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Useful information for 
residents and visitors
Watching & recording this meeting

You can watch the public part of this meeting on 
the Council's YouTube channel, live or archived 
after the meeting. Residents and the media are 
also welcome to attend in person, and if they 
wish, report on the public part of the meeting. 
Any individual or organisation may record or film 
proceedings as long as it does not disrupt 
proceedings. 

It is recommended to give advance notice of filming to ensure any particular requirements can be 
met. The Council will provide seating areas for residents/public, high speed WiFi access to all 
attending and an area for the media to report. The officer shown on the front of this agenda should 
be contacted for further information and will be available to assist. When present in the room, silent 
mode should be enabled for all mobile devices.

Travel and parking

Bus routes 427, U1, U3, U4 and U7 all stop at 
the Civic Centre. Uxbridge underground station, 
with the Piccadilly and Metropolitan lines, is a 
short walk away. Limited parking is available at 
the Civic Centre. For details on availability and 
how to book a parking space, please contact 
Democratic Services. 

Please enter via main reception and visit the 
security desk to sign-in and collect a visitors 
pass. You will then be directed to the Committee 
Room.

Accessibility

For accessibility options regarding this agenda 
please contact Democratic Services.  For those 
hard of hearing an Induction Loop System is 
available for use. 

Emergency procedures

If there is a FIRE, you will hear a continuous 
alarm. Please follow the signs to the nearest 
FIRE EXIT and assemble on the Civic Centre 
forecourt. 

Lifts must not be used unless instructed by a Fire Marshal or Security Officer. In the event of 
a SECURITY INCIDENT, follow instructions issued via the tannoy, a Fire Marshal or a Security 
Officer. Those unable to evacuate using the stairs, should make their way to the signed refuge 
locations.



Notice
Notice of meeting and any private business

The London Borough of Hillingdon is a modern, transparent Council and through effective Cabinet 
governance, it seeks to ensure the decisions it takes are done so in public as far as possible. Much 
of the business on the agenda for this Cabinet meeting will be open to residents, the wider public 
and media to attend. However, there will be some business to be considered that contains, for 
example, confidential, commercially sensitive or personal information. Such business is shown in 
Part 2 of the agenda and is considered in private. Further information on why this is the case can 
be sought from Democratic Services.

This is formal notice under The Local Authorities (Executive Arrangements) (Meetings and Access 
to Information) (England) Regulations 2012 to confirm that the Cabinet meeting to be held on:

13 February 2020 at 7pm in Committee Room 6, Civic Centre, Uxbridge

will be held partly in private and that 28 clear days public notice of this meeting has been given. 
The reason for this is because the private (Part 2) reports listed on the agenda for the meeting will 
contain exempt information under Part 1 of Schedule 12A to the Local Government Act 1972 (as 
amended) and that the public interest in withholding the information outweighs the public interest in 
disclosing it. An online and a hard copy notice at the Civic Centre in Uxbridge indicates a number 
associated with each report with the reason why a particular decision will be taken in private under 
the categories set out below:

(1) information relating to any individual
(2) information which is likely to reveal the identity of an individual
(3) information relating to the financial or business affairs of any particular person (including 

the authority holding that information)
(4) information relating to any consultations or negotiations, or contemplated consultations or 

negotiations, in connection with any labour relations matter arising between the authority or 
a Minister of the Crown and employees of, or office holders under, the authority.

(5) Information in respect of which a claim to legal professional privilege could be maintained in 
legal proceedings.

(6) Information which reveals that the authority proposes  (a) to give under any enactment a 
notice under or by virtue of which requirements are imposed on a person; or (b) to make an 
order or direction under any enactment.

(7) Information relating to any action taken or to be taken in connection with the prevention, 
investigation or prosecution of crime.

Notice of any urgent business

To ensure greater transparency in decision-making, 28 clear days public notice of the decisions to 
be made both in public and private has been given for these agenda items. Any exceptions to this 
rule are the urgent business items on the agenda marked *. For such items it was impracticable to 
give sufficient notice for a variety of business and service reasons. The Chairman of the Executive 
Scrutiny Committee has been notified in writing about such urgent business.

Notice of any representations received
No representations from the public have been received regarding this meeting.

Date notice issued and of agenda publication

5 February 2020
London Borough of Hillingdon
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THE COUNCIL'S BUDGET:
MEDIUM TERM FINANCIAL FORECAST 2020/21 - 2024/25

Cabinet Members Councillor Ray Puddifoot MBE
Councillor Jonathan Bianco

Cabinet Portfolios Leader of the Council
Finance, Property & Business Services

Officer Contact(s) Paul Whaymand, Finance

Papers with report Appendices 1 to 16

HEADLINES

Summary This report sets out the Medium Term Financial Forecast (MTFF), 
which includes draft General Fund and Housing Revenue Account 
budgets for 2020/21, along with indicative projections for the 
following four years.

Budget proposals for 2020/21 include a 3.8% increase in the 
headline rate of Council Tax.  This comprises a core Council Tax 
increase of 1.8% based on 90% of the 2% anticipated increase 
across London alongside a 2% increase relating to an Adult Social 
Care Precept to fund ongoing pressures within Adult Social Care.

The budget proposals also include protection for the over 65’s from 
the 1.8% increase in core Council Tax through the continuation of 
the Older Person’s Council Tax Discount for the fourteenth 
successive year.

Cabinet are requested to recommend their budget proposals to 
Council on 20 February 2020.  This is in order to formally set the 
General Fund revenue budget, the Housing Revenue Account 
budget, the Capital Programme and Council Tax for the 2020/21 
financial year.

Putting our 
Residents First

This report supports the following Council objectives of: Our People; 
Our Natural Environment; Our Built Environment; Our Heritage and 
Civic Pride; Strong Financial Management.

The Medium Term Financial Forecast is the financial plan for the 
Council and contains the funding strategy for delivering the 
Council’s objectives.

Financial Cost A 3.8% Council Tax increase, utilising the Social Care Precept to 
fund ongoing demand in this area, with a cash discount available for 
the over 65s protecting this group for a fourteenth consecutive year, 
with additional support being continued via the Council Tax 
Reduction Scheme to support eligible residents. 
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Relevant Policy 
Overview Committee

Corporate Services, Commerce & Communities
Residents, Education and Environmental Services
Social Care, Housing and Public Health

Relevant Ward(s) All

RECOMMENDATIONS

That Cabinet approves for recommendation to Council:

1) The General Fund and Housing Revenue Account budgets and Capital Programmes, 
along with proposed amendments to Fees & Charges as outlined in appendices 1 to 
10, and having taken the consultation responses outlined in Appendix 16 
conscientiously into account;

2) The proposals for continuing the Council Tax Older People’s Discount into 2020/21, 
having due regard to the completed Equalities and Human Rights Impact 
Assessment at Appendix 14;

3) The Capital Strategy, Treasury Management Strategy Statement, Investment 
Strategy, and Minimum Revenue Provision Statement for 2020/21 to 2024/25 as 
detailed at Appendix 12 for implementation with effect from 1 March 2020;

4) The proposed London Borough of Hillingdon Pay Policy Statement for 2020/21 set 
out at Appendix 13;

5) That it resolves that Cabinet may utilise the general reserves or balances during 
2020/21 in respect of those functions which have been reserved to the Cabinet in 
Article 7 of the Constitution (as set out in Schedule G of the Constitution - Budget 
and Policy Framework Procedure Rules).

That Cabinet notes:

6) The Corporate Director of Finance's comments regarding his responsibilities under 
the Local Government Act 2003.

Reasons for recommendation

The recommendations have been framed to comply with the Budget and Policy Framework rules.  
They allow the presentation to Council of recommended budgets for 2020/21.  This includes the 
impact on Council Tax, alongside housing rents and service charges.
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The Council has powers only to approve revenue budgets and set Council Tax and housing rents 
for the following financial year.  Medium term revenue budgets are presented to aid future financial 
planning and support good decision-making, with a forecast provided for the next five years and 
a specific budget strategy for the next three years set out in this document.  The Capital 
Programme is approved over a five year period as the statutory framework provides greater 
freedoms under the Prudential Code to encourage a longer term approach to capital financing 
and borrowing decisions.

Alongside budget proposals for recommendation to Council, this report provides an update on the 
strategy and policy statements surrounding investment and borrowing activity for the forthcoming 
financial year.  In line with guidance from the MHCLG / CIPFA in this area, the content of the 
Treasury Management Strategy is provided in the four documents contained within Appendix 12.

The Treasury Management Strategy has been reviewed to reflect the need to source borrowing 
from a broader range of sources following the Government’s decision in October to raise the cost 
of PWLB loans by 1%.  As alternative sources of borrowing have longer lead in times than 
borrowing from the PWLB, it is recommended that the upper limit for the proportion of borrowing 
repayable within two years is increased from 25% to 50% of the Council’s portfolio.  This will allow 
short term borrowing to be secured in advance of more financially attractive longer term debt from 
other parties, and it is recommended that this change come into effect from 1 March 2020.

Both Cabinet and Council should give full consideration to the Corporate Director of Finance’s 
comments under the Local Government Act 2003 and the need to ensure sufficient resources are 
available in balances and contingencies in the event of any significant adverse changes in the 
Council’s funding environment.  These comments are set out from paragraph 162 of this report.

The Localism Act 2011 requires local authorities to publish a Pay Policy Statement annually. This 
Pay Policy Statement must set out the authorities’ policies for the financial year relating to 
remuneration of its Chief Officers; remuneration of its lowest paid employees; and the relationship 
between the remuneration of its Chief Officers and the remuneration of those employees who are 
not Chief Officers.  The proposed 2020/21 policy is included as Appendix 13 to this report.

Alternative options considered / risk management

Growth proposals included in the budget could be removed and either the Council Tax 
requirement reduced or alternative items substituted for them.  Similarly, further items could be 
added either to the budget requirement through additional growth, increased provision for risk, or 
by reducing the package of savings.  Council Tax could then be increased accordingly within the 
constraints imposed by the Government’s referendum regime, which would limit any increase to 
1.99% of general Council Tax before triggering the need for a referendum and a further 2.00% in 
the form of a Social Care Precept.  The current budget proposals reflect a 1.8% increase in the 
Hillingdon share of Council Tax for under 65s, alongside introducing a Social Care Precept of 2%, 
as it becomes clear that this is the Governments intended way to raise funding for Social Care 
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pressures.  A change in the budget requirement of £1,164k either way (increase or decrease) will 
result in an increase or decrease of 1.0% in the level of the Council Tax, equivalent to £11.40 per 
annum at Band D level.

Members could decide to add or remove new capital schemes from the Capital Programme 
included in this report.  The funding for any additional new schemes would necessarily come from 
Prudential Borrowing in the first instance.  This would have a consequential upward impact on the 
revenue budget requirement and Council Tax or the level of balances if they are HRA capital 
projects.

Members could decide to vary the proposed Fees and Charges outlined at Appendix 8.  Any 
decision to do so could have an impact on the budget requirement.  This would need to be 
reflected in the budgets to be recommended to Council. 

The Council may choose to set rents lower than those proposed, however between 2016/17 and 
2019/20 Government directed local authorities to decrease rents by at least 1%, thereby removing 
the option to increase rents, with 2020/21 being the first year of a return to rent increases.  
Lowering rents for a further year, or reducing the increase proposed, would result in less income 
and a detrimental impact upon HRA balances.  

The Development and Risk Contingency identifies the key risks and uncertain items for which 
provision is contained within the revenue budget.  Reduction of this provision is not 
recommended.  This would otherwise increase the likelihood of unfunded pressures emerging 
into budget monitoring in the 2020/21 financial year.  The Capital Programme also includes a 
contingency sum to manage financial risk on key schemes.  In addition, unallocated balances are 
held within the range recommended by the Corporate Director of Finance.  Whilst further 
contributions from balances could be made, any reduction in balances to below the lower limit of 
this range is not recommended.

Policy Overview Committee comments

Full report on the budget process, financial strategy and detailed budget proposals for services 
within the remit of each Policy Overview Committees were presented for review at meetings 
during January 2020, with comments from each committee presented in Appendix 15 to this 
report.
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SUPPORTING INFORMATION

SUMMARY

1. This is the second report to Cabinet on the development of the Council’s 2020/21 budget, 
which is presented in the context of a challenging medium term outlook requiring total 
savings of £41,862k over the three years to 2022/23. This report outlines the proposals for 
2020/21, alongside a refreshed medium term budget strategy for the three years to 2022/23 
and longer term forecasts for budgets in the subsequent two years.

2. Budget proposals for 2020/21 have been developed to deliver a fourteenth successive 
Council Tax freeze for the over 65’s whilst meeting a £17,568k savings requirement through 
a savings programme delivering £6,813k, a draft 3.8% uplift in Council Tax securing 
£4,421k, and the release of £6,334k from General Balances.  This represents an increased 
call on reserves above the £5,000k set out in the budget strategy presented to Cabinet and 
Council in February 2019. However, an improved outturn for 2018/19 and a projected 
underspend in 2019/20 result in the forecast balances at the end of 2020/21 being £1,241k 
higher than assumed in the February 2019 MTFF report (£27,905k compared to £26,664k). 

3. This position takes into account the favourable outcome of Spending Review 2019, which 
broadly secures the previously anticipated £10m uplift in funding over the medium term with 
significant front-loading of new social care grants in 2020/21.  The Spending Review and 
subsequent Queen’s Speech indicated that the Government is minded to progress the long 
awaited review of social care funding, with continuation of the precept representing a key 
element of their funding strategy.

4. In light of this clear direction of travel from the Government, this draft budget has been 
prepared around the assumption that Hillingdon adopt the Social Care Precept from 2020/21 
at the recommended 2% level.  In addition to the precept, it is proposed to maintain the 
approach of benchmarking core Council Tax increases to 90% of the London average, which 
is expected to equate to a 1.8% uplift for 2020/21.  The combined effect of these two 
measures would secure £4,421k of additional income for the Council.

5. The combined effect of changes to funding projections, Council Tax assumptions and the 
savings programme leaves an unfunded budget gap of £6,334k in 2020/21, rising to 
£19,987k over the medium term.  It is therefore proposed that £6,334k of General Balances 
are released in 2020/21 to deliver a balanced budget in the context of the budget strategy 
presented below.
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Table 1: Draft Budget Strategy 2020/21 to 2022/23

2019/20 2020/21 2021/22 2022/23 2020/21 
- 23 

£'000 £'000 £'000 £'000 £'000
Underlying Savings Requirement 16,119 9,792 12,765 11,529 34,086
Unwind Prior Use of Balances 950 7,776 6,334 3,000 7,776
Total Savings Requirement 17,069 17,568 19,099 14,529 41,862
Current Savings Proposals (6,609) (6,813) (760) (203) (7,776)
Proposed 3.8% Council Tax 
Increase (2,684) (4,421) (4,695) (4,983) (14,099)

In-year Call on General Balances (7,776) (6,334) (3,000) 0 N/A
Savings to be identified 0 0 10,644 9,343 19,987
Closing General Balances (34,239) (27,905) (24,905) (24,905) N/A

6. The above strategy continues to include the planned release of General Balances while 
maintaining unallocated reserves within the recommended range for Hillingdon of £15,000k 
to £32,000k.  While a review of the range of risks facing the Council does not indicate a 
change to this range will be necessary at the moment, there remains a level of uncertainty 
around treatment of historic retained DSG deficits, which is expanded upon later in this 
report.

7. Alongside the General Fund budget position, this report refreshes Housing Revenue 
Account budgets to deliver rent increases of CPI+1% per annum from 2020/21 to 2024/25 
to reflect Government policy, whilst providing for substantial investment in new General 
Needs and Supported Living units.  This includes 495 new homes for residents by 2024/25, 
partly financed through the reinvestment of Right to Buy sale proceeds.

8. An update of the Council’s capital programme is also presented in this report, with 
£444,263k of planned investment in local infrastructure over the period 2019/20 to 2024/25. 
This includes a new Leisure centre in West Drayton, a major programme of investment in 
the borough’s highways, a programme of sports club rebuild/refurbishments, a libraries 
refurbishment programme, provision for investment in Youth infrastructure and the potential 
purchase of Uxbridge police station. The programme is supported by £120,931k of external 
funding, £77,883k of capital receipts from the disposal of surplus assets and Community 
Infrastructure levy alongside £245,592k of Prudential Borrowing.
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CHANGES SINCE REPORT TO CABINET ON 17 DECEMBER 2019

9. Following December Cabinet on 17 December 2019, a number of funding assumptions have 
been firmed up, including announcements following the publication of the Provisional Local 
Government Finance Settlement, updates on the London Pilot Pool and a refreshed forecast 
against the Council’s local tax raising funding, alongside new Priority Growth and an 
additional saving bringing a net benefit to the Council’s budget gap of £53k, reducing the 
General Reserves Drawdown required for 2020/21 by this value to £6,334k. In addition to 
this, a new item has been added to the Capital Programme, adding £100k to Council’s 
General Fund Capital Programme, funded through Prudential borrowing. 

10. The table and narrative below outlines the changes to the recommended budget proposals 
from the report considered by Cabinet on 17 December 2019, with improvements in funding 
projections and a reduced use of General Balances.  Each of these items is also considered 
in the relevant section of this report.

Table 2: Changes since December Cabinet

 Movement from December 2019
2020/21 Draft Budget

 £'000 £'000
Planned Use of General Balances at 
December Cabinet 6,387

Funding Changes
New Homes Bonus (127)
Additional Yield from London Pool (40)
Projected Collection Fund Surplus 84 (83)
Priority Growth and Savings Changes
Additional Support for Conservation 30
Live Interpretation for the Battle of Britain 
Bunker 100

Senior Management Restructure (100) 30
Contingency Changes
Increase in Support for Children with 
Disabilities Contingency 133

Decrease in Asylum Funding Shortfall 
Contingency (133) 0

Planned Use of General Reserves 
Drawdown 6,334

11. Following approval of the draft 2020/21 budget by Cabinet in December 2019, a net £83k 
favourable movement has been included in the Council’s funding, including an £84k adverse 
movement in the projected Collection Fund surplus, plus a number of external funding 
announcements resulting in a £167k favourable movement in resources available to support 
local services.  This £167k favourable movement includes:
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i. New Homes Bonus – The provisional allocation for 2020/21 totals £3,739k, which is 
£127k higher than local estimates included in the December Cabinet report – with £51k 
of this gain being driven by the Government using a higher than expected Council Tax 
figure with £76k additional funding being received for affordable housing.  Included in 
the settlement was confirmation that the Government are planning to consult on the 
future of this grant in spring 2020, with a Ministerial Statement saying this will move to 
a more targeted approach.

ii. London Business Rates Pool – Following analysis of the latest monitoring position 
across London, (the City of London in their capacity as host authority) have circulated 
their projections for the net benefit of the pool for each authority, with Hillingdon’s net 
benefit forecast to be £865k, which is an improvement on the December Cabinet 
position of £40k.

12. Alongside additional funding, two new Priority Growth items have been added to the 
Council’s budget proposals, being partially offset by one new saving proposal, adversely 
impacting on the Council’s budget position by a net £30k detailed below:

i. Live Interpretation for the Battle of Britain Bunker – To maximise the visitor experience 
at the Bunker, the Council is planning to invest £100k to offer live interpretation at the 
Bunker.

ii. Additional Support for Conservation – £30k of growth has been included in this budget 
to ensure sufficient funding is in place to commission conservation studies as 
necessary to protect the character of neighbourhoods in the borough.

iii. Senior Management Restructure – As part of the Council’s Business Improvement 
Delivery (BID) programme, the Council are planning on reviewing the senior 
management structure across the authority, with the expectation that costs can be 
reduced without affecting frontline services.

13. Within the Council’s Development and Risk Contingency items, the 2020/21 budget 
proposals include a realignment between demographic and risk items, as detailed below:

i. Support for Children with Disabilities – The update of the Month 9 position is showing 
a further pressure in the Children with Disabilities budget, with a £133k increased 
pressure emerging since December Cabinet, the Council is fully committed to funding 
this vulnerable group of residents and have therefore increased the contingency to 
ensure the budget is sufficient to meet this increase in demand.

ii. Asylum Funding Shortfall – The Month 9 update within budget monitoring continues to 
demonstrate that there is sufficient headroom within this contingency to absorb the 
increase in the support provided to Children with Disabilities, this favourable position 
will be closely monitored throughout the 2020/21 financial year.
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14. In addition to the above, revised Fees and Charges have been proposed around the 
Council’s golf offer, to incentivise participation, with the changes expected to be revenue 
neutral against the Council’s budget position.  Further proposals have been included to 
increase Pre-Application Planning Fees for developments including more than one dwelling.

15. The Council’s General Fund Capital Programme has been updated to include a £100k 
investment for the enhancement of the Battle of Britain Bunker.

BACKGROUND

16. The Council continues to operate within the constraints of Government's deficit reduction 
programme, which has seen a sweeping reduction in central government funding since 
2010/11.  Alongside this reduction in funding, continuing demographic and demand 
pressures and a return to an inflationary environment over the medium term will necessitate 
delivery of further substantial savings.  This report to Cabinet on the budget for 2020/21 
quantifies the financial challenge faced by the Council over the medium term, and outlines 
an approach to meeting this challenge whilst continuing to 'Put Residents First'.

17. This report to Cabinet on the budget for 2020/21, refreshes the position outlined in the draft 
budget approved by Cabinet in December 2019.  In February 2019 the savings requirement 
for 2020/21 was estimated to be £21,604k, which has been revised downwards to reflect 
the announcement of £4,117k additional Social Care funding in the Chancellor’s September 
2019 Spending Review and the favourable impact of deferring planned borrowing alongside 
a range of smaller adjustments to estimates.  The resulting budget gap for 2020/21 therefore 
stands at £17,568k after unwinding the planned £7,776k draw down from balances for 
2019/20, which is to be managed through a combination of £4,421k additional revenue from 
the proposed Council Tax increase, £6,813k savings and £6,334k release from General 
Balances to meet the residual gap.

18. Over the three year MTFF period the total budget gap stands at £41,862k, with a budget 
strategy to manage this through a combination of Council Tax increases, use of General 
Balances and £27,763k of existing and future savings proposals as set out in the Medium 
Term section of this report.  Longer term projections covering the following two years are 
included in the report appendices to provide context for decision making and align to the five 
year outlook for capital investment plans.

19. Groups have been developing savings proposals sufficient to meet this externally driven 
budget gap and respond to increases in cost pressures.  In addition to this work across 
directorates, a comprehensive review of the corporate elements of the budget has been 
undertaken since February 2019, capturing funding, inflation and capital financing.  During 
the early summer and again in the autumn, a series of challenge sessions were held to 
affirm the budget position.  Each session followed a similar format reviewing:
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• The 2018/19 outturn, particularly any ongoing issues arising.
• The current position in 2019/20 - both monitoring and savings delivery.
• Existing and emerging pressures that need to be addressed in the 2020/21 budget and 

forecasts for future years.
• Progress on the development of savings proposals for 2020/21 and beyond.
• Identification of any potential growth or invest-to-save bids.
• Capital programme requirements.

20. Alongside the outputs from these sessions which form the basis of this report, development 
of the 2020/21 budget builds upon the 2019/20 budget and therefore the current monitoring 
position provides a useful context as many of the same challenges are expected to continue 
into the new financial year.  In addition, progress towards delivery of existing savings targets 
is of vital importance in considering both the feasibility of future savings initiatives and the 
potential need to identify alternative measures in the event that planned savings cannot be 
secured.

2020/21 GENERAL FUND REVENUE BUDGET

UPDATE ON 2019/20 BUDGET MONITORING POSITION

21. An underspend of £1,671k is projected across normal operating activities for 2019/20 at 
Month 9, with no exceptional items identified at this stage.  An underspend of £369k is 
projected against Directorate Operating Budgets with reported pressures being largely offset 
by compensating underspends. An underspend of £606k across Corporate Operating 
Budgets  relating predominantly to two areas, firstly a favourable variance against capital 
financing costs of £356k and secondly, the release of historic credit balances held on the 
Council’s Balance Sheet, offsets the small pressure on Directorate Operating Budgets.  
Grant income is in line with budget, with minor variances as grant allocation amounts are 
confirmed leading to a minor £2k favourable variance.

22. Within the budget monitoring position, £582k of the £1,000k General Contingency remains 
uncommitted at Month 9 which remains broadly consistent with the call on this funding 
stream in previous years.  Within the broader contingency position, favourable movements 
on waste disposal, social care funding, looked after children and asylum are sufficient to 
contain emerging pressures on mental health placements and SEND transport provision.  
These demand-led pressures are expected to continue into the new financial year and are 
expanded upon in the contingency section of this report.

23. Outside core General Fund activity, the only area of activity with scope to materially impact 
upon the Council’s budget strategy is the growing pressure within the Dedicated Schools 
Grant.  As at Month 9, an in-year pressure of £5,160k is reported, resulting in a cumulative 
deficit of £13,652k by 31 March 2020.  While the Department for Education are clear that 
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they do not expect any such deficit to be financed from General Reserves, local authorities 
are awaiting further detailed guidance from CIPFA and the Government on how this 
expectation can be delivered in practice.  In the meantime the Council will continue to comply 
with directions from the Government and await clarification on how the DSG deficit will be 
dealt with going forward.

24. Strong progress is reported on delivery of the £8,141k 2019/20 savings, with £6,790k 
savings already banked, £1,101k on track for delivery in full and £250k tracked at amber 
due to either being in the early stages of delivery or deemed higher risk.  All savings are 
ultimately expected to be banked in full or alternative savings achieved.

25. The current budget monitoring position therefore suggests that the MTFF is starting from a 
solid baseline, with no significant issues – other than the DSG deficit - within the 2019/20 
position unaccounted for within the Budget Strategy.
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BUDGET REQUIREMENT

26. The movement from the 2019/20 baseline to the 2020/21 budget requirement is summarised 
in the following table, incorporating the latest estimates for funding, inflation and growth in 
demand for services to reach a savings requirement of £17,568k alongside a programme of 
savings totalling £6,813k, leaving a remaining budget gap of £6,334k after allowing for a 
3.8% uplift in Council Tax, which is being addressed by a planned use of balances.

Table 3: 2020/21 Budget Requirement

 Movement from 
2019/20

2020/21 Budget 
Requirement

 £'000 £'000
Recurrent Funding (7,689) (222,205)
Council Tax Increase (3.8%)  (4,421)
One-Off Funding 6,312 (1,324)
Planned Use of General Balances  (6,334)
Total Resources (1,377) (234,284)
Roll Forward Budget  229,928
Inflation 6,222  
Corporate Items 664  
Contingency (Service Pressures) 4,260  
Priority Growth 23 11,169
Budget Requirement  241,097
Gross Savings Requirement  6,813
Contingency (Management Action) (677)  
Savings (6,136) (6,813)
Net Budget Gap  0

27. This 2020/21 draft budget has been developed in the context of an estimated savings 
requirement of £41,862k over the three year period to 2022/23 driven by a combination of 
inflationary cost pressures, growing demand for services and the financing costs arising 
from the Council’s Capital Programme.  Appendix 1 presents the medium term outlook with 
additional commentary later in this report.

FUNDING SOURCES

28. Recurrent funding available to support the budget requirement is projected to total 
£226,626k in 2020/21.  This recurrent funding is supplemented by £7,658k of one-off 
funding, to provide £234,284k funding for services after considering the proposed Council 
Tax increase, but before the use of balances. Total funding is projected to increase by 
£4,356k, with £4,421k of this coming from the proposed Council Tax increase and the 
benefits of the latest funding increases announced as part of the 2019 Spending Review 
and other sources, being netted down to a reduction of £65k as a result of the decision to 
end the Pilot status of the London Rating Pool which has cost the Council £5,735k net.
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Table 4: Funding Projections

 2019/20 (Increase) / 
Decrease 2020/21

 £'000 £'000 £'000
Council Tax Base (114,500) (1,865) (116,365)
Council Tax Increase (3.8%) 0 (4,421) (4,421)
Business Rates Income (55,859) (146) (56,005)
Revenue Support Grant (5,809) (954) (6,763)
Other Government Grants (38,348) (4,724) (43,072)
Recurrent Funding (214,516) (12,110) (226,626)
Collection Fund Surplus (1,036) 577 (459)
Business Rates Pilot Pool (6,600) 5,735 (865)
Planned Use of General 
Balances (7,776) 1,442 (6,334)

One-Off Funding (15,412) 7,754 (7,658)
Total Funding (229,928) (4,356) (234,284)

29. The rationale behind current funding assumptions and associated risks are discussed for 
each revenue stream in turn below.  Local income projections reflect latest intelligence 
around new economic and residential development in the borough, with recent experience 
indicating limited scope for material variation in these estimates.  Projections for grant 
funding for 2020/21 are primarily based on the Provisional Local Government Finance 
Settlement published on 20 December 2020 alongside interpretation of the 2019 Spending 
Review and figures quoted in the MHCLG allocation consultation, including the confirmed 
£4,117k of new Social Care funding announced by the Chancellor in the Spending Review.  
Income projections for the London Business Rates Pilot Pool have been replaced with the 
anticipated benefit of a Non-Pilot Pool across London, with a net benefit of £865k for the 
Council.

Council Taxbase Projections

30. Income from Council Tax is projected to grow by £1,865k through a 1,637 Band D equivalent 
or 1.0% growth in the taxbase as a result of continuing residential development across the 
borough and the reducing cost of the local Council Tax Reduction Scheme as transitional 
protections are unwound through natural turnover.  This taxbase growth provides a 
mechanism to contribute towards funding the growing demand for services linked to an 
expanding local population.
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Table 5: Council Taxbase Projections
2019/20 Change 2020/21 
Band D Band D Band D

Residential Properties 122,061 1,214 123,275 
MOD Properties 683 0 683 
Discounts & Exemptions (11,556) 239 (11,317)
Empty Property Premium 85 0 85 
Gross Council Taxbase 111,273 1,453 112,726 
Council Tax Reduction Scheme (9,788) 200 (9,588)
Allowance for Losses in Collection (1,015) (16) (1,031)
Net Council Taxbase 100,470 1,637 102,107 
Council Tax Revenues (£’000) 114,500 1,865 116,365 

31. New residential development is expected to deliver a net 1,214 Band D equivalent properties 
after allowing for maintenance of the current 99% collection rate, with 947 of these properties 
specifically identified from the pipeline of major developments and the remaining 267 
expected to be secured through smaller developments.  A further 200 Band D equivalent 
growth in the taxbase is forecast to be met from a continuation of the trend for reduced 
uptake of the Council Tax Reduction Scheme through the unwinding of historic protections 
through normal attrition rates. All of which is netted down by a reduction in Band D 
equivalents of 16 properties, representing the allowance for the loss of collection, as the 
Council currently achieves a 99% collection rate.

32. The remaining 239 Band D equivalent growth in the taxbase comes from the cessation of 
the 21 Day Discounts offered for unoccupied and substantially unfurnished homes. The 
value of the discount is not deemed to be material against a household’s liability and as 
such, it is proposed to cease the 21 Day Discount from 1 April 2020, which helps the Council 
to redirect resources within the wider context of the budget strategy, to areas where a greater 
need exists by maximising funding available to the Council to deploy to frontline services.

Council Tax Increases and the Social Care Precept

33. This draft budget includes a 3.8% increase in the headline rate of Council Tax, securing 
£4,421k additional funding to support local services at a cost of £43.31 per annum for a 
Band D household.  The 3.8% uplift is based on 90% of the 2% anticipated increase across 
London (1.8%), plus making full use of the 2% Adult Social Care Precept.

34. Following the Spending Review 2019 and updated regulations, the Council has the option 
to increase basic Council Tax by 2% per annum without triggering a referendum with a steer 
from Government to implement a Social Precept of up to a further 2% for 2020/21.  A 1% 
movement in Council Tax would represent £11.40 per annum on the Council’s share of a 
Band D household and generate £1,164k additional revenue.
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35. This proposed uplift includes introducing the Social Care Precept for the first time as it 
becomes apparent from the Spending Review that this is one of the Government’s preferred 
mechanisms to fund growth within Social Care, with one third of the £1.5bn additional 
funding announced by the Chancellor to come from this source.  In addition, a consultation 
on the continuation of the precept is due from Government, which would underline their 
commitment to this being a key funding stream for future growth in the cost of social care.

36. The remaining 1.8% reflects Hillingdon’s ongoing policy of differentiation across 
neighbouring boroughs against a likely 2% uplift across London. This uplift is intended to 
provide a mechanism to contribute towards inflationary (£6,222k) and demand-led growth in 
the cost of services (£4,260k) projected to total £10,482k in 2020/21.

37. The Council will be continuing the Older People’s Discount into 2020/21, increasing 
discounts awarded in 2019/20 to cover the 1.8% increase in the local Council Tax in 
2020/21.  This represents the fourteenth year of this scheme.

Business Rates Income

38. Under the current 50% Business Rates Retention system, the Council is projecting to retain 
£56,005k or 14% of the £394,849k expected to be collected from commercial property 
across the Borough in 2020/21, which includes a forecast increase in the Rating List of 
£723k yielding an additional £361k of gross Business Rates income.  Income retained 
through the 50% system has grown by £146k from 2019/20.

39. The Council receives 15% of additional income generated through expansion of the taxbase, 
which accounts for the remaining £235k uplift in income and increases total retained growth 
to £8,784k for 2020/21.  Together with the £47,221k baseline level of income to be retained 
locally, this delivers £56,005k to support local services.

40. The remainder of the £394,849k to be collected in 2020/21 is redistributed between Central 
Government, the Greater London Authority (GLA) and local authorities across England 
through the Tariff and Levy mechanisms, although continuation of the London Business 
Rates Retention Pool, even without the pilot status, would see additional sums retained over 
and above this amount.  Assumptions regarding income from the pool are discussed below.

London Business Rates Retention Pool

41. Confirmation has been received that the London Business Rates Retention Pool will lose its 
Pilot status at the end of 2019/20, moving the Pool’s retention rate from 75% to 50% effective 
from 1 April 2020, despite the Government’s continued commitment to move to a national 
75% retention rate.

42. Following the London Council’s Leaders Committee meeting on 8 October 2019, London 
Leaders have decided to operate a London wide Business Rates Retention Pool without the 
Pilot status, thereby benefiting Councils across London by maximising the Top Up and Tariff 
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mechanisms under the 50% retention scheme, benefiting Hillingdon by an estimated £865k.  
This represents a reduction of £5,735k from the level of income secured in 2019/20, with 
£3,135k of the reduction being directly attributable to the reduction in retention rate from 
75%.

Collection Fund Surpluses

43. In addition to the benefits of the London Pool, a surplus of £459k is projected across the 
Council’s share of the 2019/20 Collection Fund, incorporating a £39k deficit on Council Tax 
and £498k additional retained Business Rates income.  In line with local government 
accounting requirements, this assessment of the likely surplus will be released to support 
the General Fund in 2020/21.

Central Government Grant

44. The position presented in the February 2019 budget report assumed a £1,500k benefit from 
the 2019 Spending Review.  Following the announcement from the Chancellor, this benefit 
was removed from budget assumptions and replaced with the specific outcomes of the 
announcement. The announcement included a number of increases to Local Government 
funding with an additional £5,678k against Government Grants. Projected Government grant 
income for 2020/21 totals £49,835k, representing around 22% of the £226,626k recurrent 
funding with the remainder raised locally through Council Tax and Business Rates.

45. The current year, 2019/20, is the fourth and final year of the multi-year settlement entered 
into in 2016/17. From 2020/21 onwards initial assumptions at the time of setting the 2019/20 
budget in February 2019 was for a new multi-year settlement via the 2019 Spending Review 
and a Fair Funding Review to look at distribution methodology across Local Government. 
Due to the uncertainty around Brexit, the Government announced a one year settlement, 
with both the multi-year settlement and Fair Funding Review being delayed, meaning the 
earliest these two reviews will impact on Local Government funding is 2021/22.

46. The Council’s £5,809k Revenue Support Grant allocation for 2019/20 was set out in the 
multi-year settlement in 2016/17, with budget assumptions in February 2019 assuming 
continuing reduction into 2020/21.  However, as part of the Spending Review, the Chancellor 
announced a real terms increase, included in this, was a £1,900k increase in the Revenue 
Support Grant as confirmed in the Provisional Local Government Finance Settlement.  
Under the current Business Rates Retention system, the Revenue Support Grant and 
baseline Business Rates income are calculated from the Settlement Funding Assessment, 
which increased by 1.63%.

47. The Public Health Grant is expected to increase to £17,651k for 2020/21, with this increase 
of £580k being announced as part of the Spending Review.  It is anticipated that this 
additional funding will be reinvested back into the service, with a net nil impact on the overall 
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budget gap, with £118k required to meet inflationary pressures within the service, leaving 
£462k available for new investment.

48. Better Care Fund projections for 2020/21 total £6,973k, incorporating an additional £250k 
above February 2019 assumptions following a favourable announcement within the 
Spending Review. In addition to this, the Improved Better Care Fund (iBCF) has been 
confirmed to be remaining consistent with the 2019/20 position at £6,207k, the Local 
Government Finance Settlement has also confirmed that the Social Care Winter Pressures 
Grant will be rolled into the iBCF, adding £1,041k to the allocation taking the total up to 
£7,248k.  In addition, the Council’s share of the new Social Care Grant confirmed as part of 
Spending Review 2019 has been published by the Government, delivering £5,896k.

49. New Homes Bonus income of £3,739k is expected for 2020/21, representing an increase of 
£74k on the 2019/20 allocation, primarily resulting from an increase in affordable homes in 
the Borough.  As part of the Spending Review 2019, the Government confirmed that the 
0.4% baseline remains unchanged for 2020/21. This represents an improvement on the 
February 2019 budget assumptions by £439k as a result of strong growth in the taxbase 
and a reduction in long term empty properties.

50. Other corporately managed grants are projected to total £1,565k for 2020/21, representing 
a decrease of £722k on 2019/20 allocations due to the falling out of the one off levy surplus 
refund.  Within this sum, £1,100k relates to the Housing Benefit Administration Subsidy and 
£290k funding for the administration of the local Council Tax Support scheme.

Balances and Reserves

51. As of Month 7 budget monitoring, General Balances are projected to total £34,239k at 31 
March 2020, assuming unallocated contingency and growth are committed in full.  This draft 
budget proposes to release £6,334k of this sum in 2020/21 and £3,000k over the 
subsequent two years to smooth the savings requirement.  This strategy would therefore 
apply £9,334k of General Balances, leaving £24,905k uncommitted over the medium term.  
This is in line with the £23,664k assumed in the February 2019 budget and consistent with 
the current budget strategy.

52. The Balances and Reserves Policy approved by Cabinet and Council in February 2019 
outlined a recommended range of £15,000k to £32,000k for uncommitted General Balances, 
with the proposed budget strategy meeting this requirement.  At this time, no amendment to 
this headline reserves requirement is proposed although the broad range of risks facing the 
authority will continue to be monitored.  It should be noted that this recommended range has 
been calculated on the assumption that the Department for Education will ultimately fund 
cumulative deficits on the Schools Budget, in line with stated policy and guidance.

53. In addition to General Balances, the Council held £28,416k Earmarked Reserves available 
for general application at 31 March 2019, with the current monitoring position reflecting a 
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net £5,750k release during the current year to leave a balance of £21,666k at outturn.  This 
balance is held to manage a range of specific projects and risk items – such as the insurance 
reserve – with a number of releases planned for 2020/21, including £1,694k to finance the 
continuation of the Council Tax Older People’s Discount and £633k monies earmarked to 
manage the costs of responding to Heathrow Airport Development Consent Orders.

INFLATION

54. An inflation requirement of £6,222k has been estimated for 2020/21, with £6,878k of cost 
increases across £265,813k expenditure budgets subject to inflationary pressures and a 
corresponding £656k uplift on associated income budgets.  The most significant items within 
this provision are £3,211k on workforce budgets, £2,326k on care placement budgets and 
£851k on contracted services.

Table 6: Inflation Provision
 2019/20 

Baseline
Inflation 

Rate
2020/21 
Inflation

 £'000 % £'000
Workforce Expenditure (including Pension 
Contributions) 120,646 2.0% 3,211 

Added Years Pension Costs 1,892 1.7% 32 
Energy 2,306 7.9% 185 
Vehicle Fuel 1,100 2.3% 25 
Contracted Expenditure 42,591 2.0% 851 
Homecare Provision (Adult Social Care) 11,765 3.0% 369 
Care Placements (Adult Social Care) 50,848 2.4% 1,444 
Care Placements (Children's Services) 21,429 2.0% 513 
Business Rates 3,143 2.0% 63 
Levies 10,093 2.0% 185 
Gross Inflation Provision 265,813  6,878 
Less: Externally Funded Items N/A Various (656)
Net Inflation Provision 265,813  6,222 

55. The annual Workforce Expenditure uplift has been estimated at 2% based on recent pay 
awards, which at the time of writing this report is above CPI (1.4% in December 2019) and 
will be updated as more intelligence becomes available. Whilst payroll uplifts are based on 
the projected 2% pay award, agency uplifts vary across the services, but are expected to be 
broadly in line the anticipated pay award.  Alongside this, the Employer’s Pension 
Contribution rate has been set to 0% following the 2019 Triennial Valuation of the Pension 
Fund.  Where staff costs are financed from a targeted government grant, or recharged to 
capital or other funding streams, associated income targets have been uprated.

56. Added Years Pension costs, reflecting historic commitments above standard pension 
entitlements to former employees, are uprated annually in line with CPI from the preceding 
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September.  As this has now been published, the final figure of £32k has been built into the 
position against a £1,892k base budget.

57. Energy inflation has been applied to the Council’s electricity and gas budgets in line with 
recent experience, with an uplift of 7.9% or £185k included for 2020/21.  Vehicle fuel has 
been uprated by 2.3% or £25k, fuel inflation has been decreasing since April 2019, the rate 
applied is the average of the last few months to smooth out volatility in the market.

58. Provision of £851k has been included for the Council’s £42,591k of externally contracted 
expenditure, representing a 2.0% uplift on expenditure in line with expectations that CPI will 
revert back to the Bank of England target and continue to track at that rate by the time 
contract negotiations begin.  As in previous years, it is not expected that this inflation 
requirement will fall evenly across contracted spend and where appropriate providers will be 
expected to secure efficiencies where possible, it is therefore proposed that the Director of 
Finance will continue to approve releases from this provision.

59. In addition to general contracted expenditure, care placement costs across Adult and 
Children’s Social Care of £84,042k are expected to be subject to inflationary pressures.  As 
in previous years, inflation projections are based on an assumption that the salaries-based 
elements of contracts will be uprated at least in line with the London Living Wage, which 
saw a 1.9% increase to £10.75 per hour in November 2019.  Given the potential challenges 
in post-Brexit recruitment and retention for a sector heavily reliant on European Union 
nationals, wage growth of 4% has been assumed in this draft budget, which equates to an 
inflationary uplift of £2,326k.  In line with other contracted expenditure, the Director of 
Finance will continue to approve releases from this provision on a case by case basis.

60. In addition to the above, inflation has been applied to Health contributions to care packages 
in line with expenditure uplifts offered to suppliers, this is on the basis that Health contribute 
fixed percentages to care costs on a client by client basis, with uplifts offered to suppliers 
translating into increased income from the CCG. The uplift applied to these budgets equates 
to £322k in 2020/21 and is included in the Externally Funded items in table 6. 

61. Provision of £63k is included to support inflationary uplifts and unwinding of transitional relief 
on Business Rates for the Council’s own properties in 2020/21.  In addition, £185k inflation 
has been included on the £10,093k levies budget, reflecting a 2% uplift against 
Concessionary Fares of £8,335k to fund both growth in demand and limited increases in 
travel card costs, with the remaining levies being uplifted in line with the Council Tax 
referendum threshold, which from 2020/21 onwards are now in alignment with one another.

62. Where specific income streams are linked to expenditure budgets subject to inflationary 
pressures, these have been uprated to avoid overstating the net inflation requirement for 
2020/21.  This £656k includes £323k of Health contributions within Social Care and the 
impact of inflationary increases in care package costs affecting incomes for those clients 
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contributing to the cost of their care and workforce costs rechargeable to dedicated funding 
streams.

CORPORATE ITEMS

63. There are a range of issues impacting upon the Council's overall budget and are therefore 
managed corporately, including movements in the Added Years Pension Costs, Capital 
Financing Costs, the use of Earmarked Reserves and some smaller items shown in the table 
below. It is projected that the net cost of these items will increase by £664k in 2020/21.

Table 7: Corporate Items

 
2020/21

Corporate 
Items

 £'000
Capital Financing Costs 812 
Housing Benefit Subsidy (Recovery of Overpayments) 100 
Movement in Added Years Pension Costs (25)
Planned Use of Earmarked Reserves (285)
Hillingdon First Limited Dividend (400)
Adjustments to Corporate Budgets 202
Additional Investment in Public Health 462
Total Corporate Items 664

64. An uplift of £812k in respect of capital financing costs is included in this 2020/21 consultation 
budget.  In recent years, the costs of capital financing have been minimised as the Council 
was able to support investment from internal borrowing of reserves. However, the 
combination of significant capital investment and anticipated releases from Earmarked 
Reserves (currently utilised for internal borrowing) are expected to necessitate external 
borrowing continuing through 2019/20 and beyond.

65. The uplift in capital financing costs in 2020/21 is driven by the requirement for £70m new 
physical borrowing, with £20m of this sum refinancing maturing debt and £50m linked to 
supporting new capital investment.  With the recently announced uplift in the cost of 
borrowing from the Public Works Loan Board driving a £2,043k uplift in the cost of financing 
current capital commitments over the medium term, it is proposed to finance £25m of 
2020/21 borrowing through local authority markets.  This approach will allow short term 
borrowing at a cost of 1% per annum, rather than higher cost longer term debt at 2.7% per 
annum, deferring the impact of rising costs into later years.

66. Broader implications of current capital commitments are outlined in the Medium Term 
Outlook section of this report but essentially any capital expenditure from 2019/20 onwards 
not fully funded through grant or capital receipts will necessitate physical borrowing and 
therefore contributes towards the headline savings requirement over the medium term.
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67. Within the Housing Benefit Subsidy system, declining levels of outstanding overpayments 
and associated requirement for doubtful debt provisions, as initiatives such as RTI and 
FERIS enable more timely changes to benefit awards, are expected to reduce income 
secured from Government through this route by £100k in 2020/21. Ongoing work reviewing 
the transition from Housing Benefit to Universal Credit is being reviewed in light of the latest 
intelligence and demand metrics.

68. This draft budget includes a net reduction of £285k in the use of Earmarked Reserves to 
support base budget activity, representing the unwinding of the £1,095k of such support 
included in 2019/20 budgets and financing the cost of the Older People’s Discount.

69. In addition, £400k dividend towards support services costs from the Council’s property 
trading company, Hillingdon First Limited has been reflected in this draft budget.

70. Investment in Public Health activity of £462k has been built into the position, after funding 
£118k of inflationary uplifts in this area, has been reflected in this draft budget in line with 
the additional funding announced as part of the 2019 Spending Review.

DEVELOPMENT AND RISK CONTINGENCY

71. The Development and Risk Contingency is used to manage budgets relating to volatile or 
demand-led budgets, where there will remain uncertainty as to the level of resources 
required until actual demand for services is known at outturn.  Rather than inflating 
Directorate Operating Budgets to cover all potential risk items, these are collated and 
budgeted for in the round.

72. The following table provides an overview of projections across Development and Risk 
Contingency, with £5,281k of anticipated increases in demand for services linked to 
demographic / population-led drivers and a net £1,021k reduction in provision for risk items 
resulting in a net £4,260k uplift in the 2020/21 budget requirement.  Offsetting these 
pressure items, a number of management actions totalling £677k have been built into the 
position covering the Social Worker Agency Contract and relating to demand management 
in Homelessness Prevention.
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Table 8: Development and Risk Contingency

 

2020/21
Development & 

Risk 
Contingency 

Items
 £'000

Revised 2019/20 Development and Risk Contingency 10,074 
Movement in Demographic Growth Items 5,414
Movement in Risk Items (1,154)
Proposed Management Action (677)
Projected 2020/21 Development and Risk 
Contingency 13,657 

73. The following paragraphs provide an overview of items specifically identified within 
Development and Risk Contingency, identifying key risks and emerging issues where 
appropriate alongside commentary on proposed management action.

Service Pressures – Demographic Growth Items

74. Waste Disposal Levy and Contracts (£2,407k provision, £850k growth from 2019/20) – 
Projected costs in respect of waste disposal reflect projected residential development in the 
borough, alongside increases in the cost of disposal linked to rising landfill taxes and broader 
market forces with scope for volatility in both volumes and cost during 2020/21.

75. Support for Looked after Children (£3,211k provision, £341k growth from 2019/20) – Growth 
in numbers of Looked after Children continues to outstrip broader population trends with 
projected numbers of placements rising from 231 on 1 April 2019 to 239 during 2020/21.  
Given the high unit cost and complexity of reasons for entering care, this is expected to 
remain a volatile area going forward.

76. Support for Children with Disabilities (£895k provision, £245k growth from 2019/20) – 
Alongside Looked after Children, Children with Disabilities continues to see growth in 
placement numbers necessitating a £245k uplift in the contingency requirement for 2020/21.

77. SEN Transport (£2,873k provision, £2,135k growth from 2019/20) – As evidenced through 
2019/20 budget monitoring, there has been a significant increase in the cost of SEN 
Transport during the current financial year, with an increasing reliance on low occupancy 
routes reflecting a lack of capacity of in borough SEN Provision.  With annual growth of 
around 10% in numbers of Education, Health and Care Plans, including significant growth 
in the pre-school and post-18 age groups, further pressure on this service is anticipated.

78. Adult Social Care Placements (£3,842k provision, £1,843k growth from 2019/20) – An uplift 
in the cost of care placements is projected for 2020/21.  The main area of growth is within 
the Mental Health service, where demand is currently exceeding 2019/20 budget 
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assumptions. Growth in this area, in part, relates to Government initiatives to put mental 
health on a par with physical health as well as greater awareness of mental health issues 
nationally. In addition to this, underlying growth of 1.9% in the over 65 population and 2.3% 
in the population with moderate to severe learning difficulties has been built into the position.  

79. This underlying growth in demand is expected to translate into an additional £1,843k net 
expenditure on care placements as new working age clients transition into the service, with 
effective management of the front door and service delivery models continuing to support 
independence and avoiding any uplift in the cost of Older People’s Care placements.

Service Pressures – Risk Items

80. Homelessness Prevention (£1,736k provision, no change from 2019/20) – Over the first five 
months of 2019/20 the use of temporary accommodation (TA) has increased, with a higher 
percentage increase in the number of clients placed in Bed and Breakfast (B&B) 
accommodation due to the handback of properties on alternative TA schemes. The average 
number of clients in B&B in year to date is 180, 50 above the original budget assumptions 
that set a target of 130 clients. However, measures have been implemented to recover the 
position in year, resulting in a current year forecast underspend against contingency. Actions 
include: maximising supply at zero cost to the General Fund through the use of shortlife, 
ring-fenced and general needs properties held in the HRA which will reduce expenditure on 
B&B and Private Sector Placements. Demand levels are projected to be managed through 
additional prevention casework.

81. Asylum Funding Shortfall (£1,063k provision, £822k decrease from 2019/20) – Home Office 
funding available to the Council to support Unaccompanied Asylum Seeking Children 
remains insufficient to meet the full cost of this demand, with £1,196k costs falling to the 
local taxpayer.  The improvement in this position relates to changes in Home Office funding 
rates.

82. General Contingency (£500k provision, £332k decrease from 2019/20) – In order to manage 
emerging pressures or other volatility, it is proposed to retain a General Contingency of 
£500k.  Given the substantial growth proposed for specific risk items in 2020/21 and 
reflecting experience in recent years, it is recommended that this provision be reduced from 
its 2019/20 level of £832k.
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Management Action

83. Homelessness Prevention (£914k management action, £250k favourable from 2019/20) – 
The Council has been successful in minimising reliance upon more expensive Bed and 
Breakfast accommodation during 2018/19, which in addition to the service benefits 
contributes towards a substantial reduction in the net cost of homeless prevention.  In 
addition, continuing use of incentives to secure sustainable tenancies contributes towards 
this expected saving which will continue to be closely monitored into 2019/20.

84. Social Worker Agency (£0k management action, £277k favourable from 2019/20) – The 
contracting arrangements for the provision of interim Social Workers and other 
professionally qualified workers has resulted in a significant drop in the premium paid per 
worker. In addition to this, the department’s outturn position for 2018/19 suggests that 
staffing budgets are sufficient in this area to cover the cost of agency staff, with budget 
monitoring in 2019/20 supporting this view, it is therefore being proposed that this item is no 
longer required.

85. SEN Transport (£150k management action, £150k favourable per annum from 2019/20) – 
This proposal aims to reduce the overall impact on the Council of the pressures within SEN 
Transport by contracting a consultant to manage the service, with an anticipated net benefit 
of £150k reduction in spend through using a more commercial approach.

PRIORITY GROWTH

86. This draft budget includes £677k of funding for Priority Growth items based on new growth 
proposals identified, with funding held in Earmarked Reserves being available for any new 
and emerging Priority Growth proposals during the year, proposals incorporated in the 
budget at this time are: 

i. £130k for three new officers in the Anti-Social Behaviour and Environment Team 
(ASBET).

ii. £113k for a Planning Lawyer.
iii. £100k for Live Interpretation for the Battle of Britain Bunker.
iv. £79k for a lead officer to support the Council deliver its additional duties as a result of 

the Environment Bill.
v. £60k for Patrol Officers at Little Britain Lake.
vi. £56k for a Military History Curator to support work at both the Battle of Britain Bunker 

and across the Borough.
vii. £55k for the Licensing Team to support Animal Welfare as a result of changes in 

legislation.
viii. £50k to strengthen the Council’s Domestic Violence support.
ix. £30k for additional support for conservation.
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SAVINGS PROGRAMME

87. Taking into account the uplift in funding of £4,355k, the £6,334k drawdown from General 
Balances and £677k management action on contingency items, savings of £6,136k are 
proposed from Directorate Operating Budgets.  Table 9 provides a summary of these 
proposals by Directorate and type of saving.

Table 9: Savings Proposals

 
Chief 

Executive's 
Office

Finance 
Directorate

Residents 
Services

Social 
Care

Cross-
Cutting 

Initiatives
Total

 £'000 £'000 £'000 £'000 £'000 £'000
Service 
Transformation (31) (228) (625) (1,146) (100) (2,130)

Effective Procurement 0 0 (1,186) (732) 0 (1,918)
Income Generation & 
Commercialisation 0 0 (981) 0 0 (981)

Zero Based Reviews 0 0 0 (617) (490) (1,107)
Savings Proposals (31) (228) (2,792) (2,495) (590) (6,136)

88. The following paragraphs provide an overview of savings proposals included in this draft 
budget.  These include efficiency savings and other measures reducing the cost of service 
delivery without impacting upon service.  As in previous years, savings measures fall into 
four broad themes:

i. Service Transformation represents the majority of proposed savings, with items 
presented in this category ranging from the full year effect of previously implemented 
proposals, the implementation of recently agreed BID Reviews and the expected 
benefits arising from potential new BID Reviews.

ii. Effective Procurement savings are similarly made up of full year effect items and 
proposed reviews of delivery models in a number of areas.

iii. Income Generation & Commercialisation proposals include brought forward items for 
which plans are already in place, and proposed amendments to Fees and Charges 
discussed in the dedicated section below.

iv. Savings proposals from Zero Based Reviews represent budgets, which have been 
identified as being surplus to requirements through the line-by-line review of outturn 
2018/19 and similar exercises being undertaken by Finance.

Pump Priming Savings and Flexible Use of Capital Receipts

89. The Council is currently permitted to finance the costs associated with service 
transformation from Capital Receipts, with both one-off implementation costs and the 
support for service transformation, including the BID team, being funded from this resource.  
This draft budget has been prepared on the basis that such implementation costs for the 
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2020/21 savings programme, estimated at £3,750k, will be financed from a combination of 
Capital Receipts and Earmarked Reserves as appropriate.

Chief Executive’s Office

90. A total of £31k service transformation savings proposals have been presented in relation to 
the Chief Executive’s Office for 2020/21 from a remodelling of Human Resources.  Full year 
effects from the proposal are expected to increase these savings in future years to deliver 
£49k by 2021/22.

Finance

91. Within Finance, £228k of proposals are presented for 2020/21 through service 
transformation from the Exchequer and Business Assurances Services service review. A 
further £190k full year effect is expected from the Exchequer and Business Assurances 
Services service review, taking the total full year effect saving for Finance to £418k.

Residents Services

92. Savings proposals totalling £2,792k are presented for Residents Services in 2020/21, 
including £625k service transformation items, £1,186k from procurement efficiencies and 
£981k from income generation and commercialisation.  Further proposals with longer 
implementation times are expected to secure an additional £355k saving in 2020/21, 
bringing the total savings proposals for Residents Services to £3,147k.

93. Service Transformation proposals include a £400k reduction in spend against waste and 
recycling disposal costs through increasing the percentage of waste collected for recycling. 
A further £125k is expected from the BID review for Digital Strategy, increasing to £263k by 
2021/22 through channel shift of calls and face-to-face contacts to an online platform. The 
remaining £100k balance of the £625k Transformation savings comes from a proposal to 
introduce a Selective Landlord Licensing Scheme to be applied to designated areas of the 
Borough to promote improved standards in the private rented sector.

94. The £986k procurement efficiency saving presented within this report relates to the 
tendering of the Leisure Management Contract and the anticipated uplift in the management 
fee from the preferred bidder.  An additional £200k has been built into the position from the 
transitioning from running dual applications across Microsoft Office and Google as the 
Council transitions to a single product, Microsoft Office 365.

95. Income generation and commercialisation proposals totalling £981k for 2020/21 include an 
anticipated £901k increase in Fees & Charges from the annual benchmarking exercise 
which is expanded upon below, a further £80k net income from invest to save schemes 
proposed to increase Cemeteries income by increasing the availability of niches and 
plaques.
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Social Care

96. Across Social Care, savings proposals totalling £2,495k have been put forward, with 
£1,146k of these proposals relating to Service Transformation, with a further £732k coming 
from Effective Procurement and the remaining £617k being delivered by Zero Based 
Reviews.  In addition to the £2,495k of proposals in 2020/21, a further £100k of full year 
effect saving is included for 2021/22.

97. Within Service Transformation, 2 BID reviews are proposed for consideration including a 
review of Children and Family Development Services (£213k) to come from reshaping 
service delivery, with a full year effect of £313k achieved by 2021/22 and a review of the 
Occupational Therapy service delivery model (£269k) indicating efficiencies from moving to 
a mixed service delivery with a part outsourced, part in-house service model.

98. Two further savings are proposed within Service Transformation including a SEND review 
targeting early intervention and support (£161k) with a transfer of posts from the General 
Fund to the Dedicated Schools Grant (DSG), with efficiencies within the DSG expected to 
absorb the additional cost and a transfer of the Mental Health Service’s team to be managed 
in-house (£123k) with £110k relating to the impact of withdrawing from the Section 75 
Agreement and a minor £13k relating to staffing costs.

99. The final element within the Service Transformation total is a £380k saving expected to 
come from a BID review of the Social Care support function, which has been broken down 
into 4 workstreams covering:

i. the Early Intervention and Prevention Service;
ii. Brokerage;
iii. the impact of the roll out of the new Liquid Logic system (with the main focus starting 

on the SEND service);
iv. Continuous review of Social Care structures to be considered as part of the Social Care 

Programme Board workload.

100. The £732k Effective Procurement saving centres around the review of the Children’s semi-
independent living provision and contracts, with the rationalisation of existing contracts 
including the decommissioning of Olympic House (£424k), more effective use of existing 
provision, releasing Ventura House to be fully utilised by Housing (£295k) and maximising 
the use of block contracts, thereby producing an efficiency against spot purchases (£13k).

101. Zero Based Review savings reflect £617k spend on client equipment that will be funded 
from capital grant within the broader Better Care Fund, producing a net benefit for the 
department’s revenue position.
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Cross Cutting

102. Cross cutting initiatives include a transformation saving of £100k for a Senior Management 
Restructure, based on the anticipated benefit of an upcoming review of the Council’s senior 
management structure through the Business Improvement Delivery (BID) programme. In 
addition to this, the recently completed review of the Managed Vacancy Factor that has 
identified £490k of zero based budgeting savings where high turnover in certain areas of the 
Council mean that the Managed Vacancy Factor can be increased. Both saving proposals 
can be delivered without impacting on service standards.

FEES AND CHARGES

103. The Council is empowered to seek income from Fees and Charges to service users across 
a wide range of activities.  Some of these Fees and Charges are set by the Government or 
other stakeholders, but many others are set at the discretion of the Council, based on 
Cabinet's recommendations.  The Council continues to operate a system of differential 
charges through the Hillingdon First card, which enables preferential rates to be offered to 
local residents.

104. The Council continues to benchmark Fees and Charges against those of neighbouring 
authorities and other service providers, with charges being set at a maximum of 90% of the 
relevant benchmark for residents, and at benchmark for non-residents where applicable.  As 
the Council has frozen many charges since 2011, while other providers apply annual uplifts, 
periodic benchmarking at 90% can result in larger rises in a single year than seen in other 
authorities.  This realignment of charges incorporates £901k additional income, with £492k 
of this sum already agreed earlier in 2019/20 and £409k of new proposals for implementation 
in 2020/21. 

105. Proposals already agreed and contributing £492k towards the Income Generation & 
Commercialisation savings total include:

i. Licensing - October Cabinet approved revisions to Shop Front Tables and Chairs fees 
and Temporary Street Trading Pitches, with these changes forecast to deliver £20k in 
2020/20, increasing to £24k by 2022/23.

ii. Highways Crossovers - A new charging structure for vehicle crossover fees and 
charges was approved as part of July 2019 Cabinet, generating increased income of 
£98k. The agreed proposals included the introduction of two new charges for crossover 
application fees for planned works and Supervision fees for ad-hoc crossovers, with 
uplifts applied to two existing charges.

iii. Bay Suspensions: Revised rates became effective from mid-October following approval 
in September’s Cabinet to increase fees to match the Council’s three nearest 
neighbours of Ealing, Hounslow and Harrow is expected to deliver a £213k saving, with 
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the majority of parking bay suspensions being for essential works, including utility and 
telecommunications works, or for commercial purposes including construction and 
large deliveries.

iv. Season Tickets - Revisions to the Council’s season ticket offer in Grainges and Cedars 
car parks, particularly in consideration of promotion and marketing opportunities, 
setting of maximum season ticket allocations per site, and the review of fees and charge 
was agreed in November Cabinet, with additional income built into the fees and charges 
saving of £104k.

v. Pay by Phone / New Pay & Display Machines - Following the introduction of Pay by 
Phone technology earlier this year, and, although difficult to estimate the potential 
impact, income lost through parking suspensions following theft and vandalism to 
machines totalled £113k in 2018/19, with £57k of this value being built into the savings 
proposals for 2020/21, with the remaining £56k forecast to be achieved by 2021/22.

106. New proposals presented as part of this budget report contribute £409k and include:

i. Breakspear Crematorium & Cemeteries – Following a benchmarking review of our 
nearest neighbours and following Hillingdon’s approach to charging at 90% of the 
Borough’s nearest neighbours, charges have been increased to reflect this approach.  
This will increase income by £29k per annum, but the Crematorium increases will be 
phased over three years to limit the impact in year.

ii. New Years Green Lane Civic Amenities Site – A similar benchmarking approach has 
been taken to Trade and DIY waste charges, with a 90% benchmark approach 
expected to yield an additional £18k of income.

iii. Parking – A number of increases are being proposed to parking charges across the 
Borough for non residents including incremental uplifts at the Cedars and Grainges car 
parks, on-street and off-street parking, resident permits and visitor vouchers, all of 
which are projected to increase income by £219k in year 1, increasing to £376k by 
2022/23.  Parking charges will again remain frozen for residents.

iv. Temporary Traffic Regulation Orders - The Council authorises Temporary Traffic 
Regulation Orders (TTROs) when it is necessary to prohibit or control vehicular and/or 
pedestrian traffic along a highway because of planned works or public events, which 
are on or near a road. Increasing charges in line with the Council’s three nearest 
neighbouring boroughs would increase income by £107k in 2020/21.

v. Highway Crossovers - In addition to the uplifts approved by Cabinet in July 2019, further 
incremental uplifts are proposed as part of a second phase of uplifts to deliver £36k in 
new income for 2020/21, with application fees being in line with the 90% benchmark 
approach and other recharges being based on standard indexation and inflationary 
uplifts.
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107. In addition to the above proposals included in the December draft budget, a number of 
changes to Golf fees and charges are proposed to incentivise participation, although it is not 
expected that these changes will impact overall levels of revenue for the service.

108. Finally, a benchmarking exercise has been completed for Development Control Pre-
Application Fees, last reviewed in January 2014, which are charged for technical and 
detailed planning advice on potential developments.  This exercise identified scope for 
increases across developments including two or more units while maintaining charges at 
90% of the neighbouring borough average.  This exercise is expected to secure up to £292k 
additional income, which will off-set an element of the pressure reported across 
Development Control income. The pre-application fees will not generate a surplus in 
operations but are considered to be cost neutral for the work undertaken. The Council will 
continue to provide a Duty Planning Service free of charge to local residents and small 
businesses. 
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2018/19 to 2024/25 CAPITAL PROGRAMME

Proposed Changes to Capital Programme and Funding

109. This report outlines a number of proposed changes to the Council’s Capital Programme over 
the period 2019/20 to 2024/25, which would increase total investment to £444,263k to be 
funded through a combination of grants, developer contributions, capital receipts and 
£245,592k of borrowing – with this borrowing representing 55% of capital investment.  The 
following table provides an overview of proposed amendments to the programme, with 
further detail on major changes provided in the following paragraphs and an overview of the 
programme set out in Appendix 9.

Table 10: Proposed Capital Programme Updates
Capital Financing

Capital 
Expenditure Grants & 

Conts
Capital 

Receipts 
& CIL

Prudential 
Borrowing2019/20 to 2024/25 Capital Programme

£'000 £'000 £'000 £'000
Approved Capital Programme 407,327 109,655 72,601 225,071
Month 6 Variance (104) 344 302 (750)
MTFF Changes     
Purchase of Uxbridge police station 5,000   5,000
Property Works Programme 4,848   4,848
Social Care Equipment 4,448 1,324  3,124
Sports Clubs Refurbishments 3,750   3,750
Cranford Park 2,597 2,382  215
Youth Provision 2,500   2,500
Civic Centre Programme 2,442   2,442
Corp Tech & Innovation 2,284   2,284
Environmental Projects 2,151 1,750  401
Shopping Parades Initiative 2,098 113  1,985
Highways Structural Works 2,000   2,000
Uxbridge Mortuary Extension 1,231 615  616
Purchase of Vehicles 649   649
Battle of Britain bunker increase 560   560
Uniter Building Refurbishment 390  390 0
CCTV Programme 342   342
Equipment Capitalisation 260   260
Battle of Britain Bunker enhancements 100   100
Transport for London confirmed LIP 
allocation (650) (650)  0

Woodside GP surgery (1,939)   (1,939)
Yiewsley Development (6,779)  (5,982) (797)
Secondary Schools Expansions (16,866) (5,250)  (11,616)
Add 2024/25 Programmes of Works & 
Contingency 25,624 10,000 14,874 750

Refresh of Capital Receipts, CIL & S106  248 (4,045) 3,797
Revised Capital Programme 444,263 120,531 78,140 245,592
Movement from Approved Programme 36,936 10,876 5,539 20,521
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i. Uxbridge Police Station – Purchase of the Uxbridge Police Station at a cost of £5,000k.

ii. Property Works Programme – Additional investment required of £4,848k for the upkeep 
of various Council properties across the borough over the next five years.

iii. Social Care Equipment – This proposal is centred around making more effective use 
of the Better Care Fund (BCF) and Disabled Facilities Grant (DFG) by switching this 
capital resource for revenue monies currently managed by the CCG.  This approach 
sees £4,448k additional expenditure routed through the Council’s capital programme, 
ensuring that the grant is fully deployed and delivering a £617k saving to the General 
Fund on top of banking the £570k at risk element of the 2018/19 saving for maximising 
CCG income.

iv. With agreement from the CCG in place, this proposal has been made to add £4,448k 
to Capital budgets, and will also ensure the Council maximise its use of the DFG, 
reducing the net increase in the Capital Programme by £1,324k.

v. Sports Club Refurbishment – Proposed investment of £3,750k in Sports Clubs across 
the Borough to promote the health and wellbeing of the Borough’s residents.

vi. Cranford Park – The bid entails the repair and regeneration of the historic buildings and 
landscape at Cranford Park along with the introduction of visitor facilities at a total cost 
to the Capital Programme of £2,597k, attracting £2,382k of National Lottery Heritage 
Funding.

vii. Youth Provision – Due to the success of this programme that was originally planned to 
finish in 2019/20, an additional investment of £500k per annum has been built into the 
Capital Programme over the next five years, adding a total of £2,500k to the budget. 

viii. Civic Centre Programme – Increased investment required for continuing upkeep of 
Civic Centre based on identified works over next five years adds £2,442k.

ix. Corporate Technology & Innovation – A £2,284k additional ICT investment is required 
to fund a desktop and laptop refresh project, associated Windows 10 licenses and 
Cloud migration costs.

x. Environmental Projects - a £1,750k programme of investment including pollution 
screens for the borough’s schools. Plus an additional £401k for other projects including 
additional columbaria chambers at Northwood Cemetery, increased burial plots at 
Cherry Lane and additional Garden niches and memorial mushrooms at Breakspear 
Crematorium.

xi. Shopping Parade Initiatives – Future rollout of the popular shop front grant scheme to 
local neighbourhood parades, with new initiatives at 8 different sites, adding £2,098k 
to the Capital Programme.  This is partly funded by £703k income (£590k TfL grant 
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transferred from within the current programme and £113k contribution from 
shopkeepers).

xii. Highways Structural Works – It is planned to increase investment in Highways 
Structural Work by an additional £2,000k, taking planned investment to £10,000k for 
the 2020/21 financial year.

xiii. Uxbridge Mortuary Extension – It is planned to extend the building, increasing space 
for training, post mortems, body reception and fridges at a cost of £1,231k, with a 50% 
contribution being sought from the London Borough of Ealing generating £615k towards 
the project as the mortuary covers both authorities’ populations.

xiv. Purchase of Vehicles – £649k is added for the latest estimates of the rolling vehicle 
replacement programme requirement from 2019-25.

xv. Battle of Britain Bunker – A review of potential risks around the refurbishment of this 
heritage building has indicated the need for additional contingency provision to manage 
risks such as water ingress, £500k has been included in this draft programme to provide 
this contingency.  In addition, £60k has been provided for the purchase of equipment 
for the Battle of Britain museum. With these additional investments increasing the total 
budget to £1,557k in the Capital Programme.

xvi. Uniter Building Refurbishment – £390k investment in a refurbish programme at the 
Uniter Building.

xvii. CCTV – The existing programme has been increased by £342k to support the ongoing 
CCTV programme across the Borough.

xviii. Equipment Capitalisation – Increase in equipment capitalisation budget required as 
forecast demand for the supply of bulk waste and recycling bins to customers of the 
Business Waste Service is expected to increase in 2020/21 adding £260k.

xix. Battle of Britain Bunker and Visitor Centre Enhancements – Investing £100k for further 
enhancements at the Battle of Britain Bunker and Visitor Centre. Following its success 
at Local Authority Building Control (LABC) Awards (London region), the Council is 
looking to further enhance this heritage site to continue to attract new and repeat 
visitors.

xx. Transport for London confirmed LIP allocation – a net reduction of £650k in Transport 
for London grant following confirmation on 18th December 2019 from TFL of the Local 
Implementation Plan (LIP) funding allocations for next year.

xxi. Woodside Surgery – Following feedback from Hillingdon Clinical Commissioning 
Group, it is being proposed that the Woodside Surgery is removed from the Capital 
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Programme, reducing the overall spend by £1,939k, with evidence suggesting that 
there is sufficient level of supply in the area.

xxii. Yiewsley Development – The approved budget is based on original plans for 72 
discounted market sale units (General Fund) and 12 supported housing units (HRA) at 
two development sites, Falling Lane and Otterfield Road.  Further investigation of 
options for these two developments has identified scope to intensify the development 
to include 107 units and potentially deliver an element through a development partner, 
resulting in a net £797k increase in the projected surplus on the project.

xxiii. Secondary Schools Expansions – A £16,866k reduction in expenditure projections for 
new secondary provision based upon the latest pupil place planning forecasts, with a 
corresponding £5,250k reduction in Government Grant support. As with all aspects of 
the Capital Programme, this item is subject to a level of volatility due to levels of 
demand, market forces and the risks inherent in projects managed by third parties.

110. Changes to the recommended budget proposals from the report considered by Cabinet on 
17 December 2019 relate to the updating of the reported variances from the Month 7 position 
to Month 9 and the inclusion of an additional £650k for Transport for London confirmed LIP 
allocations.

111. In addition to these service-led proposals for additions to the Capital Programme, the above 
table also outlines changes to funding assumptions and incorporates the impact of extending 
commitments into the 2024/25 financial year.  In considering the funding strategy for the 
Capital Programme and its associated revenue implications, it is necessary to include 
commitments in the current financial year in order to capture a comprehensive view of the 
Council’s programme of investment. The following table sets out the latest funding strategy 
for this draft Capital Programme.
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Table 11: Capital Programme Funding Strategy

 2019/20
£'000

2020/21
£'000

2021/22 
to 

2024/25
£'000

Total
£'000

Capital Expenditure 85,516 87,568 271,179 444,263
Prudential Borrowing 45,336 60,018 140,238 245,592
Capital Receipts 6,003 6,998 43,389 56,390
Community Infrastructure Levy 4,250 3,500 14,000 21,750
Council Resources 55,589 70,516 197,627 323,732
Government Grants & Other 
Contributions 29,927 17,052 73,552 120,531

Capital Financing 85,516 87,568 271,179 444,263

112. The Council will seek to minimise reliance upon Prudential Borrowing by prioritising use of 
grants and other third party funding, maximising application of developer contributions and 
where possible utilising capital receipts.  The following paragraphs outline the approach 
taken to managing the ongoing costs associated with the planned use of Prudential 
Borrowing.

Prudential Borrowing and Impact upon Revenue Budget

113. In approving a Capital Programme, the Council is required to operate within the Prudential 
Framework requiring that both individual schemes and the overall programme are tested for 
affordability, sustainability and prudence.  Projects to be financed from the planned 
£245,592k borrowing fall into three broad financing strategies, with a fourth category of 
investment to be financed from future Council Tax revenues:

i. £19,228k investment linked to the generation of specific capital receipts on completion 
of the project, such as the Yiewsley Development;

ii. £50,000k investment in the Council’s wholly owned property trading company, 
Hillingdon First Limited, with ongoing debt financing costs to be funded through 
dividends, interest and principal payments to the Council;

iii. £11,354k invest-to-save projects intended to deliver revenue efficiencies sufficient to 
fully fund associated debt financing costs, such projects include investment in 
transformational ICT projects, and;

iv. £165,010k investment in assets linked to service delivery, with significant elements of 
this sum including £44,000k for a theatre on the former RAF Uxbridge site, £53,537k 
for Highways Structural Works, £35,741k to meet demand for school places and 
£32,000k for a new West Drayton Leisure Centre.

114. Debt financing costs and any associated revenue savings will be reflected in the Council’s 
revenue budgets as appropriate, with the £165,010k investment in assets linked to service 
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delivery representing the most significant element of the £12,445k uplift in capital financing 
costs captured in the MTFF over the period to 2024/25.  This sum will rise from a total cost 
of £5,700k in 2019/20 to £17,885k by 2024/25 as the full borrowing requirement feeds 
through into revenue.  There is scope to minimise this future revenue cost through 
rationalisation of programme commitments, securing alternative funding or increasing 
capital receipts, with a £10,000k reduction in the borrowing requirement equating to £575k 
per annum of financing savings to revenue.
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BUDGET STRATEGY 2020/21 TO 2022/23

MEDIUM TERM OUTLOOK

115. In line with the position for 2020/21, the medium term savings requirement is driven primarily 
by inflation, demand-led pressures managed through contingency and capital financing 
costs.  The uplift in funding is projected over this period as a result of steady growth in the 
Council Tax base and the front loaded additional resources announced in Spending Review 
2019.  Latest projections for this period indicate a £34,086k overall savings requirement as 
set out below, which is to be managed through a combination of savings and Council Tax 
increases.

Table 12: Medium Term Outlook

2020/21 2021/22 2022/23 2020/21 
- 23 

£'000 £'000 £'000 £'000
Changes in Recurrent Funding (7,689) (1,019) (2,545) (11,253)
Changes in One-Off Funding 6,312 1,324 0 7,636
Inflation 6,222 5,861 6,198 18,281
Corporate Items 664 3,193 4,396 8,253
Contingency (Service Pressures) 4,260 3,406 3,480 11,146
Priority Growth 23 0 0 23
Underlying Savings Requirement 9,792 12,765 11,529 34,086

116. Anticipated growth in recurrent funding of £11,253k over the period to 2022/23 reflects 
£4,599k additional Council Tax coming from a 3.1% growth in residential properties. In 
addition, the medium term outlook includes an expected £2,447k additional income from 
locally retained business rates driven by £1,818k from assumed inflationary uplifts and 
£629k from growth in the Rating List.  Other movements within recurrent funding include an 
anticipated £4,207k increase in grants in line with indications with Spending Review 2019.

117. As a result of the above growth assumptions, the Council is expecting to be in receipt of 
£48,364k grant funding alongside £49,128k of baseline business rates giving a total of 
£97,492k of Government-directed funding.  This includes £56,167k allocated through the 
Settlement Funding Assessment, £20,309k of dedicated social care funding through 
mechanisms such as the Better Care Fund, £17,651k of Public Health monies and £3,365k 
of other smaller grants.  As with all areas of the MTFF, there remain a number of potential 
risks around these funding streams:

i. In line with the direction of travel outlined in Spending Review 2019, projections assume 
inflationary uplifts will be awarded across the majority of funding streams.  These uplifts 
represent £3,048k of 2022/23 projections.

ii. The upcoming Fair Funding Review will refresh relative shares of all major funding 
streams, including social care monies, and although indications are that this exercise 

Page 37



Cabinet report: 13 February 2020
Classification: Part 1 – Public

will result in a general transfer of resources from urban to rural authorities this effect is 
likely to be less severe for Hillingdon given its position on the edge of the capital.  It is 
expected that this exercise will see a net uplift in Hillingdon’s core funding to reflect the 
relative growth in population – although this will likely be required to offset the impact 
of resetting the Business Rates Retention system.

iii. The reset of the Business Rates Retention system will put the Council’s £9,178k per 
annum growth by 2022/23 at risk as these monies are clawed back from authorities 
increasing their taxbase since 2013/14 and recycled into formula funding.  As noted 
above, it is anticipated that this loss will be mitigated through population gains in the 
main funding formula.

118. The decline in one-off funding reflects the decision of Government to terminate the London 
Business Rates Pilot Pool on 31 March 2020, reducing one-off funding by £6,600k in 
2020/21. This impact has been partially mitigated by £865k from the proposal to form a Non-
Pilot Pool across London. Alongside this, other movements in one-off funding include the 
2019/20 Collection Fund surplus (£459k).

119. Inflationary growth of £18,281k is anticipated over the period to 2022/23, with workforce 
costs, social care placements and other contracted expenditure representing the key 
components.  Pay awards of 2.0% per annum from 2020/21 have been built into the position 
over the 3 year period alongside a 0.5% uplift in pension contributions in the final year of the 
MTFF contributing £8,736k to the savings requirement. With expected London Living Wage 
growth of 4.0% per annum over the medium term being the key driver behind an expected 
£7,155k uplift in the cost of care placements.  The remainder of this pressure reflects 2% 
per annum uplift on contracted services, alongside continuation of current trends in energy 
costs.

120. As noted earlier in this report, the uplift in financing costs necessary to support historic and 
current capital investment plans represents the single largest element of the £8,253k 
provided for corporate items over the period to 2022/23.  Total forecast borrowing of 
£245,592k includes £165,010k in support of schemes without specific funding strategies in 
place.  This equates to financing costs of £11,499k per annum by 2022/23, rising to £17,625k 
beyond the current MTFF period.

121. Increased demand for services linked to a growing population is expected to require 
£11,146k additional expenditure by 2022/23, including £4,034k of funding for Adult Social 
Care, £3,003k uplift in the cost of SEN Transport, £2,030k of growth in support for children 
in care, and £2,650k additional waste disposal costs, and being offset by reductions in other 
contingency provisions.

122. The combined effect of these forecasts would be a budget gap of £34,086k, with proposals 
for Council Tax increases over the medium term and savings already identified during the 
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2020/21 budget cycle reducing the remaining savings requirement for the financial years 
201/22 and 2022/23 to £19,987k as outlined below.

2019/20 to 2022/23 BUDGET STRATEGY

123. Budget proposals for 2020/21 and capital investment plans have been developed in the 
context of the medium term outlook for the Council’s finances, with the combined impact of 
inflationary pressures, growing demand for services and increasing capital financing costs 
generating a £34,086k saving requirement over the period to 2022/23.  In addition to this 
new savings requirement, the £7,776k use of reserves to support the 2019/20 base budget 
will be unwound to increase the headline gap of £41,862k.

124. The Council’s draft budget strategy aims to meet this requirement over the medium term 
through delivery of efficiency savings under the banner of the Business Improvement 
Delivery (BID) Programme and Council Tax increases below the London average.  General 
Balances will be applied to align the profile of growth and savings to deliver balanced 
budgets, while maintaining unallocated reserves between £15,000k and £32,000k.

125. The following table sets out this draft budget strategy, with £7,776k already identified 
savings and an assumed £14,099k additional income from Council Tax uplifts leaving a 
residual savings target of £19,987k to be bridged in 2021/22 and 2022/23.  In addition, 
£9,334k General Balances will be released to smooth this savings requirement, leaving 
£24,905k uncommitted General Balances – in line with the £23,664k projection arising from 
the February 2019 budget strategy.

Table 13: Draft Budget Strategy 2019/20 to 2022/23

2019/20 2020/21 2021/22 2022/23 2020/21 
– 23 

£'000 £'000 £'000 £'000 £'000
Underlying Savings 
Requirement 16,119 9,792 12,765 11,529 34,086

Unwind Prior Use of Balances 950 7,776 6,334 3,000 7,776
Total Savings Requirement 17,069 17,568 19,099 14,529 41,862
Current Savings Proposals (6,609) (6,813) (760) (203) (7,776)
Proposed 3.8% Council Tax 
Increase (2,684) (4,421) (4,695) (4,983) (14,099)

In-year Call on General 
Balances (7,776) (6,334) (3,000) 0 N/A

Savings to be identified 0 0 10,644 9,343 19,987
Closing General Balances (34,239) (27,905) (24,905) (24,905) N/A

126. The following paragraphs provide commentary on the assumptions included in this budget 
strategy around Council Tax, use of balances and savings.
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COUNCIL TAX POLICY AND THE SOCIAL CARE PRECEPT

127. This draft budget includes a 3.8% increase in the headline rate of Council Tax over the 
MTFF period, securing £14,099k additional funding to support local services.  In line with 
the recommended approach for 2020/21, this uplift is based on 90% of the 2% anticipated 
increase across London (1.8%), plus making full use of the 2% Social Care Precept.

128. As previously noted, it is becoming increasingly apparent that the Social Care precept is 
part of the Government’s approach to financing growing demand for Social Care.  Given the 
limited scope for any Government to repeat the substantial uplift in grant funding announced 
for 2020/21, it is likely that the precept could be the only uplift for care funding available over 
the following two years – although the forthcoming consultation and policy paper are 
expected to clarify this.

BALANCES AND RESERVES STRATEGY

129. The Balances and Reserves Policy approved by Cabinet and Council in February 2019 
outlined a recommended range of £15,000k to £32,000k for uncommitted General Balances, 
with the proposed budget strategy meeting this requirement.  At this time, no amendment to 
this headline reserves requirement is proposed although the broad range of risks facing the 
authority will continue to be monitored.

130. Given that General Balances are projected to total £34,239k at 31 March 2020 this provides 
up to £19,239k of capacity to defer savings into later years where this is necessary.  The 
draft budget strategy above proposes releasing a further £9,334k of this sum to enable the 
majority of the savings requirement to be reprofiled into 2021/22 and 2022/23, leaving 
£24,905k General Balances available to manage emerging risks.

131. In terms of the Schools Budget, the Department for Education have indicated that the 
intention is to not finance deficits from general resources, and have gone so far as to make 
this explicit in the Dedicated School Grant conditions for 2020/21.  Officers are awaiting 
detailed guidance on how this will be managed in practice and how this will address the 
DSG deficit going forward.

132. Earmarked Reserves are projected to total £22,666k at 31 March 2020, with monies 
earmarked for a range of specific purposes including unapplied grants, member initiatives 
and other funds to manage individual projects or risks.  While there is a level of variability in 
the usage of Earmarked Reserves, the 2020/21 budget is predicated upon the use of 
£2,147k of these monies – primarily to fund the Older People’s Discount for Council Tax, 
HIP projects and Leaders’ Initiatives for Older People – with the remaining £20,519k 
expected to be depleted over the medium to longer term.
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SAVINGS REQUIREMENT AND BUSINESS IMPROVEMENT DELIVERY (BID) PROGRAMME

133. On the basis of the current medium term outlook and assuming that the approaches to 
Council Tax increases and use of General Balances outlined above are approved, this would 
leave a savings requirement of £27,763k over the period to 2022/23.  The full year effect of 
proposals outlined in the 2020/21 section of this report would secure £7,776k of this sum, 
leaving £19,987k to be identified.

134. Successfully identifying this level of savings over the next two years will necessitate a 
significant increase in the savings programme, with savings for 2019/20 and 2020/21 only 
totalling £13,422k.  Given that the step change in Central Government is now already 
factored into the MTFF, the likelihood of needing to make this level of savings is now much 
higher.  However, total savings delivered since 2010 are in the order of £140m, which 
suggests that further savings of £19,987k from a Council of this size should be deliverable.

Table 14: Savings Programme (2017/18 to 2020/21)
2017/18 2018/19 2019/20 2020/21 Total £'000 £'000 £'000 £'000 £'000

Service Transformation 7,222 3,936 2,816 2,130 16,104 
Effective Procurement 2,171 1,385 0 1,918 5,474 
Zero Based Reviews 4,691 2,536 1,470 1,107 9,804 
Preventing Demand 407 2,695 1,281 677 5,060 
Commercialisation & 
Maximising Income 1,017 103 1,874 981 3,975 

Policy Decisions 0 0 0 0 0 
Gross Savings Programme 15,508 10,655 7,441 6,813 40,417 
Rebasing Legacy Items 0 0 (832) 0 (832)
Net Savings Programme 15,508 10,655 6,609 6,813 39,585
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HOUSING REVENUE ACCOUNT

135. The budget proposals for 2020/21 are based on the ninth full year of self-financing for the 
Housing Revenue Account.  Under self-financing, the regulations maintain a ring-fence 
around the Council's provision of housing, the cost of which is fully supported by rental 
income.

136. This budget includes rent increases of CPI+1% per annum from 2020/21 to 2024/25 to 
reflect Government policy, whilst providing for substantial investment in new General Needs 
and Supported Living units. There is also no change to the HRA rent policy. 

137. The position presented in this report includes a £16k favourable movement within 2019/20 
from the December report, with this sum being paid into an Earmarked Reserve, as per table 
15, this movement is driven by a minor decrease in planned maintenance.

Update on 2019/20 Budget

138. Development of the 2020/21 Housing Revenue Account budget builds upon the 2019/20 
budget and therefore the current monitoring position provides a useful context, highlighting 
areas of uncertainty which will impact upon the future of the HRA.  As at Month 9, a 
drawdown from HRA General Balances of £1,203k is projected in the HRA, a favourable 
variance of £42k compared to the budget, giving forecast HRA General Balances of 
£17,057k at 31st March 2020, with the use of reserves funding investment in new housing 
stock.

139. The headline monitoring position at Month 9 incorporates underspends of £621k mainly in 
relation to planned works offsetting a £579k adverse variance predominantly from rental 
income. The latter reflecting slippage on income streams from new stock.

Budget Requirement 2020/21

140. The movement from the 2019/20 baseline to the 2020/21 budget requirement is summarised 
below, with rental income projections and budget requirement levels updated and refreshed.  
The budget includes a contribution to support in-year capital investment of £18,733k.  This 
secures increased investment in new housing stock, with the underlying financial position of 
the HRA remaining robust.
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Table 15: HRA Budget Requirement
 £'000 £'000
Funding Sources   
Rental Income 57,872
Total Resources 57,872
Budget Requirement 2019/20 38,611
Inflation 482
Corporate Items 430
Savings (384)
Budget Requirement 2020/21 39,139
Contribution to Finance Capital Programme 18,733
Contribution to Earmarked Reserves 2,057
Surplus / (Deficit) (2,057)

141. Appendix 10a to this report shows the 2019/20 approved budget and the 2020/21 draft 
budget. The rental income shows an increase of £1,686k from £56,186k in 2019/20 to 
£57,872k in 2020/21 due to a modest increase in stock and annual rent. The rental increase 
funds inflation on operational budgets of £482k and corporate items of £430k in 2020/21. 
The remaining balance from the increase in rental income is £774k and alongside 2020/21 
savings of £384k helps to finance the capital programme, whilst holding £2,057k in an 
Earmarked Reserve and maintaining the HRA General Balances at £15,000k.

142. Appendix 10a to this report continues this presentation over the MTFF period 2020/21 -
2024/25, with unallocated HRA General Balances maintained at a minimum level of 
£15,000k – with an additional £2,057k balances held as an Earmarked Reserve to manage 
risks in the Works to Stock programme. Rental income assumptions for 2024/25 are 
expected to achieve £64,862k, meeting repayment of debt under self-financing of £15,407k, 
contribution to fund capital expenditure on existing and new stock of £18,733k and repairs 
& management costs of £30,722k.

Rental Income

143. Rental income projections have been fully refreshed to take account of revised estimates 
for the movement in the numbers of properties due to new builds, properties being sold 
under the RTB scheme. This budget has been prepared on the assumption that the RTB 
sales are 50 per annum from 2020/21 to 2023/24 and 40 for 2024/25.  

144. Rental increases revert to CPI+1% in 2020/21 in line with the MHCLG confirmation in 
October 2018 of a 5 year rent settlement whereby the social housing rent increase will be 
limited to CPI+1% per annum between 2020/21 to 2024/25.  At this stage, it is assumed that 
the 1% provision for income losses arising from void properties will remain at this level, 
resulting in net dwelling rents of £57,872k in 2020/21.
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Balances and Reserves

145. HRA General Balances are projected to reach £17,057k by 31st March 2020, representing 
29% of total resources for 2020/21.  It is proposed to keep the minimum level of HRA 
balances set at £15,000k with sums over and above this amount earmarked to provide a 
contingency for managing the Works to Stock programme.  The minimum level of balances 
is approximately 26% of total resources. The Major Repairs Reserve (MRR) will be utilised 
to support capital investment and it is not planned to retain any uncommitted MRR balances 
over the medium term.

Inflation

146. A net inflation provision of £482k is included in the 2020/21 budget. This relates to inflation 
of £373k on salary and operating costs of which £150k is for agency worker regulations, 
£299k on repairs and planned maintenance and £190k inflation on charges to tenants and 
leaseholders. The impact of inflationary increases on charges to tenants and leaseholders 
has been incorporated into Appendix 10d of this report. 

Corporate Items

147. Movements contained within Corporate Items total £430k in 2020/21 as shown in Appendix 
10a. This consists of realignment of budgets relating to building safety £131k, caretaking 
provision of £129k, tenancy services provision of £91k, HRA waste recycling costs of £44k 
and extra care sites cleaning contracts of £35k.

Development & Risk Contingency

148. The HRA budget includes contingency budgets totalling £1,260k to meet emerging risks and 
pressures during 2020/21. This budget remains unchanged and is for future development 
provision of £180k; General Contingency of £680k which includes £500k for housing 
regeneration costs; and bad debts provision of £400k. 

Savings

149. The 2020/21 proposed savings totalling £384k are shown in Appendix 10c and relate to 
housing service efficiency reviews £196k; zero based reviews £140k and the full year effect 
of prior year BID review savings £48k.

Medium Term Outlook

150. On the basis of current assumptions and projections, the financial standing of the HRA is 
expected to remain robust over the MTFF period and over the longer 30 year business plan 
period.  This modelling assumes that the current legislative, policy, economic and housing 
market conditions do not materially change over the medium term.

151. Rental income is projected to remain reasonably steady over the period to 2024/25, reaching 
£64,862k as a result of CPI+1% per annum increases in headline rents for sitting tenants.  
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This projection assumes that void rates will remain at 1%, with property numbers increasing 
by 255 as 240 properties are sold and 495 developed or acquired over the MTFF period.

Table 16: Projected Movement in Housing Stock
2020/21 2021/22 2022/23 2023/24 2024/25 Change

Projected Opening Stock 10,103 10,146 10,226 10,326 10,330 N/A
Forecast Right-to-Buy Sales (50) (50) (50) (50) (40) (240)
New General Needs Units 79 69 97 54 68 367
New Supported Housing Units 0 12 0 0 0 12
Shared Ownership 14 49 53 0 0 116
Projected Closing Stock 10,146 10,226 10,326 10,330 10,358 255
Projected Average Stock 10,125 10,186 10,276 10,328 10,344 N/A

152. Projected property sales relate to the continuation of existing RTB discounts, with numbers 
of sales expected to be 50 per annum from 2020/21 to 2023/24 and then reducing to 40 in 
2024/25, although volumes of sales will be dependent upon market conditions.  

153. By 2024/25 inflationary growth in workforce repairs and other costs, alongside other 
movements in the cost of delivering revenue services within the HRA will result in a £40,943k 
budget requirement.  Taking account of the ongoing capital investment in maintaining 
existing stock estimated at £12,943k, this would leave a balance of £10,976k from annual 
rental income available to finance investment in new stock while maintaining the HRA 
General Balances at current levels to meet any emerging pressures.

154. The draft capital programme set out below outlines £137,739k of investment to deliver the 
495 assumed new build properties or acquisitions over the MTFF.  Under the current 1:1 
replacement scheme, the Council is able to finance up to 30% of this investment from the 
proceeds of Right to Buy sales, currently within a three year period after the sale, although 
at this stage local authorities are still awaiting the outcome of the Government’s consultation 
on the use of RTB receipts and the timescales to consume the receipts. Capital Receipts 
including from Right-to-Buy sales provide £49,236k towards this investment, with £46,228k 
financed from direct revenue contributions, £2,039k from GLA grant and the remaining 
£42,277k to be met from Prudential Borrowing.  

155. The HRA was subject to a cap on the overall level of borrowing.  As part of the Government’s 
Budget on 29th October 2018, the HRA borrowing cap was abolished with immediate effect. 
However as before, the primary constraint on borrowing to support further investment in new 
stock remains the affordability and sustainability tests within the Prudential Code, whereby 
it is necessary to demonstrate that future rental income and growth in asset values will be 
sufficient to repay borrowing related to specific new projects.

156. Borrowing of £42,277k is forecasted to be required to fund the 2020/21 -2024/25 HRA capital 
programme, as shown in the table below. The borrowing would be undertaken with reference 
to the Prudential Framework, with proposed schemes being tested for affordability, 
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sustainability and prudence over the 30 year business plan period. The forecast cost of the 
£42,277k borrowing is anticipated to be contained within existing budgets. 

Table 17: Projected Borrowing

2020/21 2021/22 2022/23 2023/24 2024/25
Total 

2020/21-
2024/25 

£'000 £'000 £'000 £'000 £'000 £'000
Projected Borrowing 21,860 6,093 4’950 6,525 2,849 42,277

HOUSING REVENUE ACCOUNT CAPITAL PROGRAMME

Background to Capital Programme

157. The HRA Capital Programme remains focused on the twin objectives of maintaining existing 
stock and construction of new dwellings.  An overview of the revised programme is 
contained in Appendix 10e.

2020/21 - 2024/25 CAPITAL PROGRAMME

158. The HRA Capital programme budget includes £63,457k for the other HRA programmes of 
work including provision for investment in existing housing stock of £53,699k and £9,758k 
of funding for major adaptations to properties.  This level of provision reflects the latest 
programme of works proposals including inflation aligned to BCIS indices.

159. The capital programme contains provision of £137,739k to fund delivery of 495 new homes 
within the HRA over the period to 2024/25 and a further breakdown by project is shown in 
Appendix 10f.  These new build units will be financed from a combination of Capital Receipts 
from Right-to-Buy property sales retained under the 1:1 Replacement Agreement and non 
Right-to Buy receipts, direct revenue contributions from the HRA, GLA grant and borrowing.  
This new build programme consists of the following elements:

i. For general needs housing (HRA), a provision of £118,291k is included to support the 
construction or purchase of 367 new properties within the HRA, funded through 30% 
Right-to-Buy proceeds £35,487k, and 70% from revenue contributions £40,527k and 
borrowing £42,277k.

ii. This programme provides broad provision for both schemes that are internally 
developed and acquisitions of new build houses from private developers and buy-backs 
of ex Council stock previously sold through Right-to-Buy. A number of these 
acquisitions and developments are yet to be identified but there are a number of 
schemes that are being actively progressed. Some of the key projects include: 19 units 
at Acol Crescent, 33 units at the mixed tenure site at Belmore Allotments which also 
includes a further 53 shared ownership units, 27 new units across Maple & Popular and 
the Willow tree site plus 15 units across a range of 4 smaller sites. 
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iii.  A budget of £15,673k has been built into the programme for New Build Shared 
Ownership, funded from capital receipts of £12,616k, revenue contribution of £1,018k  
and GLA grant of £2,039k, to deliver 116 units; which includes 27 new units at the 
Woodside Day Centre site, the 53 units at Belmore noted above, a further 17 units at 
Maple & Popular,14 units at Acol Crescent and 5 units at Moorfield Road.  

iv. A budget of £3,775k includes funding the 12 units that are planned for the Yiewsley site 
and final year costs for the Parkview site. These will be funded from Capital receipts of 
£1,133k and revenue contributions of £2,642k.

160. The feasibility of a major Estate Regeneration Programme is currently being worked up and 
if viable will be added to the HRA Capital Programme for February Cabinet.

2020/21 SCHOOLS BUDGET PROPOSALS

161. The Council receives funding for Schools' Budgeted Expenditure through the Dedicated 
Schools Grant (DSG), which is a ring fenced grant.  The DSG funds both the delegated 
individual schools budget and items which the School and Early Years Finance (England) 
Regulations allow to be retained centrally by the Council, including Special Educational 
Needs, Alternative Education provision and Early Years provision.  Schools budget 
proposals for 2020/21 are presented to Cabinet in a separate report on this agenda.

162. As highlighted in the monthly budget monitoring reports to Cabinet throughout 2019/20 and 
reiterated in the Schools budget report, funding provided by the Department for Education 
through the DSG has failed to keep pace with growing demand on High Needs following the 
introduction of the 2014 Children’s and Families Act.  For 2019/20 this contributes towards 
a £7,175k deficit within current proposals, which would result in the cumulative deficit on the 
DSG reaching £20,827k by 31 March 2021.

163. The Council submitted a disapplication request to the Secretary of State in regard to the 
Schools Budget proposals, seeking to transfer 3.1% of funding from individual school 
budgets to high needs to mitigate the £7,175k deficit.  This request was rejected on 4 
February, although Dedicated Schools Grant conditions for the 2020/21 financial year clearly 
state that any such deficit can only be covered from the General Fund with specific approval 
from the Secretary of State for Education.  The Council will not be seeking any such authority 
to finance the in-year or cumulative deficit locally, as the national scope and systemic nature 
of these deficits would require action on the part of the Government.

Page 47



Cabinet report: 13 February 2020
Classification: Part 1 – Public

OVERALL BUDGET FOR COUNCIL TAX SETTING 2019/20

CORPORATE DIRECTOR OF FINANCE’S COMMENTS REGARDING RESPONSIBILITIES 
UNDER THE LOCAL GOVERNMENT ACT 2003

164. Under Section 25 of the Local Government Act 2003 the Corporate Director of Finance as 
the Council’s nominated section 151 officer, has a responsibility to comment on:

i. The robustness of the estimates for the coming year.
ii. The adequacy of the Council’s reserves.

165. The Corporate Director of Finance is able to give positive assurances on the robustness of 
the estimates in general for the coming year.  This view is based on:

i. The use of an established, rigorous process for developing the budget through the 
Medium Term Financial Forecast (MTFF) process.  This includes close alignment with 
the service planning process.  This has been further strengthened through the 
continued development of the Business Improvement Delivery programme.

ii. A robust approach to tracking delivery of budgeted savings through a monthly savings 
tracker presented to HIP Steering Group alongside proposals for mitigation of any 
adverse movements.

iii. A series of robust, internally peer-reviewed financial models supporting forecasting in 
more volatile and/or material elements of the budget, providing reliable projections for 
both in year performance and the overall savings requirement over the medium term.

iv. The effective integration of capital investment plans and associated financing costs into 
the Council’s Medium Term Financial Forecast, ensuring that the sustainability of 
investment decisions can be considered in the context of the overall budget position.

v. The use of a locally developed budget management system to capture up to date 
projections across all areas of the Council, which enables effective challenge and 
scrutiny of the Council’s financial position from individual budget managers, through to 
Corporate Directors and Cabinet.

vi. A proactive process of Zero Based Budgeting undertaken annually to ensure that 
departmental base budgets appropriately effect the current cost of service delivery, 
rather than being determined on a strictly roll forward or cash limited basis.

166. The Corporate Director of Finance also has a duty to comment on the adequacy of the 
Council’s reserves when the budget is being set.  At the time of budget setting for 2020/21, 
the Corporate Director of Finance set a recommended range of balances of between 
£15,000k and £32,000k, which remains unchanged from that determined for the 2019/20 
budget setting cycle.  The following paragraphs outline the approach taken in determining 
this recommended range.

Page 48



Cabinet report: 13 February 2020
Classification: Part 1 – Public

Statement on Balances and Reserves

167. The Corporate Director of Finance has undertaken a review of the risks currently facing the 
Council.  This has enabled an update to the recommended range of balances that the 
Council should hold.  This forms the basis of the guidance provided above in relation to his 
responsibilities under the Local Government Act 2003.

168. To assess the adequacy of general reserves, the Corporate Director of Finance has taken 
into account the strategic, operational and financial risks facing the Council.  The Council 
should retain adequate reserves to cover unexpected expenditure and avoid costly short-
term borrowing.  Equally, the Council wishes to utilise the maximum resources available to 
achieve its objectives, therefore it plans to maintain reserves at the lowest prudent level.

169. To determine the recommended level of reserves the Council has assessed risk against the 
criteria as specified in Local Authority Accounting Panel (LAAP) Bulletin 99 (July 2014).  This 
assessment includes the following:

 The robustness of the financial planning process (including the treatment of inflation 
and interest rates and the timing of capital receipts).

 How the Council manages demand led service pressures.
 The treatment of planned efficiency savings / productivity gains.
 The financial risks inherent in any major capital projects, outsourcing arrangements or 

significant new funding partnerships.
 The strength of the financial monitoring and reporting arrangements.
 Cashflow management and the need for short term borrowing.
 The availability of reserves, Government grants and other funds to deal with major 

contingencies and the adequacy of provisions.
 The general financial climate to which the Council is subject and its track record in 

budget and financial management.

170. The assessment, although based on the Council’s procedures and structures, has an 
element of subjectivity and to allow for this the optimum level of reserves incorporates a 
range.  The recommended range has been maintained at £15,000k to £32,000k following a 
review of the risks facing the Council.  A fuller rationale for the recommended range of 
balances is provided in Appendix 11 of this report, with budget proposals contained within 
this report having been structured to maintain balances within this recommended range.
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THE COUNCIL TAX REQUIREMENT FOR 2020/21

171. Budget proposals for 2020/21 include a 3.8% increase in the headline rate of Council Tax.  
This comprises a core Council Tax increase of 1.8% based on 90% of the 2% anticipated 
increase across London alongside a 2% increase relating to an Adult Social Care Precept 
to fund ongoing pressures within Adult Social Care.

172. The budget proposals also include protection for the over 65’s from the 1.8% increase in 
core Council Tax through the continuation of the Older Person’s Council Tax Discount for 
the fourteenth successive year.

Council Tax Referendum

173. The Localism Act 2011 introduced a power for the Secretary for Communities and Local 
Government to issue principles that define what should be considered as excessive Council 
Tax including proposed limits. If the Council proposes to raise its Council Tax above the 
proposed limits set, a referendum will need to be held. The result of the referendum will be 
binding upon the Council.

174. The general Council Tax increase at which local authorities would be required to hold a 
referendum for 2020/21 as directed by the Secretary of State for Communities and Local 
Government is 2%.  As the budget proposals outlined in this report maintain Council Tax 
increases below this level, the referendum threshold will not be triggered for the financial 
year 2020/21.

175. For 2017/18 additional flexibility to levy a precept in support of Social Care expenditure was 
introduced by the Government, with the 2020/21 threshold being set at 2% therefore 
enabling Hillingdon to raise the Council Tax payable by residents by up to 4% without 
triggering a referendum.

Greater London Authority Precept

176. The Mayor of London’s final budget proposals for 2020/21 are scheduled for consideration 
and approval by the London Assembly on 24 February 2020.  The proposals result in a 3.6% 
increase in the element of Council Tax relating to GLA functions, equivalent to a £11.56 
increase in annual bills for Band D Households.
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RESIDENT BENEFIT & CONSULTATION

The benefit or impact upon Hillingdon residents, service users and communities?

177. The Medium Term Financial Forecast sets out the resources available for delivering the 
Council's objectives.  The effects on residents, service users and communities are therefore 
extremely wide ranging and managed through the performance targets and outcomes that 
will be delivered through the resources approved through the budget setting process. The 
budget proposals for 2020/21 have been developed to maintain service provision through a 
3.8% increase in the headline rate of Council Tax (including levying the social care precept 
for the first time), whilst continuing the value of the Council Tax discount for over 65s for the 
fourteenth successive year.

178. This draft budget has been developed with due regard to growing demand and the impacts 
ongoing reductions in Government support for local services since the Government’s 
austerity measures began in 2010, while minimising the impact on the level of service 
provision to residents.  Overall, the package of proposals is designed to secure the most 
effective combination of service outcomes across the whole of the Council's business by 
improving Value for Money in delivery and maximising funding, procurement, efficiency and 
service gains where possible.

179. Given that proposals to amend the Council Tax Older People’s Discount Scheme to operate 
with three tiers of discount will be implemented should both Cabinet and Council approve 
the proposals outlined in this report, an Equalities and Human Rights Impact Assessment 
has been attached at Appendix 14 to support Cabinet and Council in considering this 
proposal.

Consultation carried out or required

180. Each of the Policy Overview Committees has received reports setting out the proposed 
revenue budget and Capital Programme proposals relevant to their remit.  This was 
approved by Cabinet on 17 December 2019 for consultation at the January 2020 round of 
meetings.  Comments on the budget from each of the service Policy Overview Committees 
were referred to the Corporate Services, Commerce and Communities Policy Overview 
Committee, who met on 4 February 2020 to consider the comments received from the other 
Policy Overview Committees on the budget proposals relevant to their remit.  The combined 
Policy Overview Committee comments are presented to Cabinet in Appendix 15.

181. The Council also has a statutory responsibility to consult on its budget proposals with 
business ratepayers and residents in the Borough. A budget consultation survey was 
published on the Council’s website in relation to the Cabinet’s budget proposals after the 
meeting on 17 December 2019, with the full report to December Cabinet also being available 
to view.  Analysis of responses to this consultation is available on the Council's website and 
presented as Appendix 16 to this report for information.

Page 51



Cabinet report: 13 February 2020
Classification: Part 1 – Public

182. The Council received 60 responses from residents, representing a substantial 356 decrease 
on the volume of responses received to the consultation launched in December 2018, 
although that year saw 112 responses particularly focusing on the issues around the third 
runway. 

183. Of those responses 75% of respondents were satisfied with the budget proposals 50% agree 
that they represent Value for Money and 63% felt well informed about the proposals.  Where 
respondents expressed dissatisfaction with budget proposals, these primarily related to the 
Council Tax increase, with no other reason attracting more than one response.  Positive 
comments focused upon well run services, with the proposed Council Tax uplift being fair, 
whilst continuing to offer Council Tax support for the over 65s.
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CORPORATE CONSIDERATIONS

Corporate Finance

184. This is a Corporate Finance report and corporate financial implications are noted throughout.

Legal

185. The Cabinet is responsible for the preparation of the Council's Budget. Therefore, the 
Budget and Policy Framework Procedure Rules, as set out in the Constitution, require it to 
make proposals on its budgets in accordance with the timetable which it has publicised.

186. The Cabinet is free to amend the proposals in this report as it wishes. It must nevertheless 
have regard to the need for the budget to be soundly based, adequate to fund the expected 
level of service provision next year, and to provide for unexpected events through 
contingencies and balances.

187. Following this meeting, the Cabinet's proposals will be published and will form the basis of 
consultation with Policy Overview Committees and other consultees such as business 
ratepayers in the Borough and the Schools Forum who will have a period of six weeks to 
put forward their views.

188. The Cabinet will ultimately consider any responses from the Policy Overview Committees 
and other consultees and take them into account in drawing up firm proposals for submission 
to full Council at its meeting on 20 February 2020.  Its report will reflect the comments made 
by consultees and its response to them.

189. With regard to the proposed amendments to the Council Tax Reduction Scheme, the 
Borough Solicitor confirms that the Council's consultation has complied with Schedule 1A to 
the Local Government Finance Act 1992 and that the proposed amendments also comply 
with the Council Tax Reduction Schemes (Prescribed Requirements) (England) Regulations 
2013. In considering whether to agree the amendments, the Council must have regard to 
the Equalities Impact Assessment and the summary of consultation responses as set out in 
the report as well as the overall impact of the changes to Borough residents.

Comments from other relevant service areas

190. The draft budget proposals included in this report result from a substantial corporate process 
involving all service Groups. In particular, individual Corporate Directors and CMT 
collectively have endorsed the proposals in this report. The implications for all services of 
the individual budget proposals are set out in detail in the attached appendices.
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APPENDICES

Appendices 1 - 7 - 2020/21 to 2024/25 General Fund MTFF (Corporate Summary) 2020/21, 
including schedules of Development & Risk Contingency, Priority Growth and Savings;

Appendix 8 - Proposed Amendments to General Fund Fees & Charges Schedule;

Appendix 9 – 9b - 2019/20 to 2024/25 General Fund Capital Programme;

Appendix 10 - 2020/21 to 2024/25 Housing Revenue Account MTFF, Amendments to Fees & 
Charges Schedule and Capital Programme;

Appendix 11 - Assessment of General Fund Reserves Requirement;

Appendix 12 - Capital Strategy (12a), Treasury Management Strategy (12b), Annual Investment 
Strategy (12c) and Minimum Revenue Provision Statement (12d) for 2020/21 to 2024/25;

Appendix 13 - Pay Policy Statement for 2020/21;

Appendix 14 - Equality and Human Rights Impact Assessment on Older People’s Discount

Appendix 15 - Policy Overview Committee Comments on Budget Proposals

Appendix 16 - 2020/21 Budget Consultation Feedback

BACKGROUND PAPERS

Report to Cabinet (14 February 2019) and Council (21 February 2019) - The Council's Budget: 
Medium Term Financial Forecast 2019/20 - 2022/23

Report to Cabinet (17 December 2019) - The Council's Budget: Medium Term Financial Forecast 
2020/21 - 2024/25
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2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Three Year 

Outlook

Five Year 

Outlook

£'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000

Resources

Increase in Council Tax (%) 2.40% 1.80% 1.80% 1.80% 1.80% 1.80%

Increase in Social Care Precept (%) 0.00% 2.00% 2.00% 2.00% 2.00% 2.00%

Band D Council Tax (£) £1,139.64 £1,182.94 £1,227.89 £1,274.55 £1,322.98 £1,373.25 £134.91 £233.61

Increase in Council Tax Base (Band D) 1,400 1,637 1,199 1,200 1,200 1,200

Council Tax Base (Band D) 100,470 102,107 103,306 104,506 105,706 106,906 4,036 6,436

Change from Tax Base (£'000) 1,865 3,232 4,599 5,967 7,334 4,599 7,334

Change from Tax Increase (£'000) 0 4,421 9,116 14,099 19,380 24,975 14,099 24,975

Council Tax Revenues 114,500 120,786 126,848 133,198 139,847 146,809 18,698 32,309

Baseline Business Rates Income 47,310 47,221 48,165 49,128 50,111 51,113 1,818 3,803

Retained Business Rates Growth 8,549 8,784 8,998 9,178 9,361 9,548 629 999

Business Rates Income 55,859 56,005 57,163 58,306 59,472 60,661 2,447 4,802

Revenue Support Grant 5,809 6,763 6,901 7,039 7,179 7,325 1,230 1,516

Other Central Government Funding 38,348 43,072 41,428 41,325 41,223 41,023 2,977 2,675

Corporate Grant Income 44,157 49,835 48,329 48,364 48,402 48,348 4,207 4,191

Total Recurrent Funding 214,516 226,626 232,340 239,868 247,721 255,818 25,352 41,302

Movement in Recurrent Funding 3,146 12,110 5,714 7,528 7,853 8,097

Collection Fund Surplus / (Deficit) 1,036 459 0 0 0 0 (1,036) (1,036)

Additional Yield from London Pool 6,600 865 0 0 0 0 (6,600) (6,600)

Planned Use of General Balances 7,776 6,334 3,000 0 0 0 (7,776) (7,776)

Total One-Off Funding 15,412 7,658 3,000 0 0 0 (15,412) (15,412)

Total Resources 229,928 234,284 235,340 239,868 247,721 255,818 9,940 25,890

Movement in Resources 9,597 4,356 1,056 4,528 7,853 8,097

General Fund Budget

Corporate Summary
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2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Three Year 

Outlook

Five Year 

Outlook

£'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000

General Fund Budget

Corporate Summary

General Balances

Minimum Level of General Balances 15,000 15,000 15,000 15,000 15,000 15,000 0 0

Closing General Balances 34,239 27,905 24,905 24,905 24,905 24,905 (9,334) (9,334)

Flexible General Balances 19,239 12,905 9,905 9,905 9,905 9,905 (9,334) (9,334)

Budget Requirement

Roll Forward Budget 220,336 229,928 234,284 245,984 259,855 272,937

Inflation 7,352 6,222 5,861 6,198 6,351 6,504 18,281 31,136

Corporate Items 1,200 664 3,193 4,396 3,325 2,951 8,253 14,529

Contingency (Service Pressures) 6,207 4,260 3,406 3,480 3,556 3,592 11,146 18,294

Contingency (Management Action) (1,281) (677) (150) (150) (150) (150) (977) (1,277)

Priority Growth 1,442 23 0 0 0 0 23 23

Savings Proposals (5,328) (6,136) (610) (53) 0 0 (6,799) (6,799)

Total Budget Requirement 229,928 234,284 245,984 259,855 272,937 285,834 29,927 55,906

Savings Requirement

Underlying Savings Requirement (16,119) (9,792) (12,765) (11,529) (10,660) (10,545) (34,086) (55,291)

Unwind Prior Use of Balances (950) (7,776) (6,334) (3,000) 0 0 (7,776) (7,776)

Total Savings Requirement (17,069) (17,568) (19,099) (14,529) (10,660) (10,545) (41,862) (63,067)

Savings & Management Action 6,609 6,813 760 203 150 150 7,776 8,076

Council Tax Increase 2,684 4,421 4,695 4,983 5,281 5,595 14,099 24,975

Planned Use of Balances 7,776 6,334 3,000 0 0 0 0 0

Remaining Budget (Gap) / Surplus 0 0 (10,644) (9,343) (5,229) (4,800) (19,987) (30,016)
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2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Three Year 

Outlook

Five Year 

Outlook

£'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000

Council Tax Base (Band D)

Residential Properties 122,061 123,275 124,287 125,299 126,311 127,323 3,238 5,262

MOD Properties 683 683 683 683 683 683 0 0

Discounts & Exemptions (11,556) (11,317) (11,317) (11,317) (11,317) (11,317) 239 239

Empty Property Premium 85 85 85 85 85 85 0 0

Gross Council Tax Base 111,273 112,726 113,738 114,750 115,762 116,774 3,477 5,501

Council Tax Reduction Scheme (9,788) (9,588) (9,388) (9,188) (8,988) (8,788) 600 1,000

Collection Rate (%) 99.00% 99.00% 99.00% 99.00% 99.00% 99.00% 0.00% 0.00%

Allowance for Losses in Collection (1,015) (1,031) (1,044) (1,056) (1,068) (1,080) (41) (65)

Net Council Tax Base 100,470 102,107 103,306 104,506 105,706 106,906 4,036 6,436

Increase in Council Tax Base 1,400 1,637 1,199 1,200 1,200 1,200 4,036 6,436

Business Rates Revenues

Inflationary Uplift (%) 2.30% 1.70% 2.00% 2.00% 2.00% 2.00% -0.30% -0.30%

Implied Multiplier (0.xxx) 0.491 0.499 0.509 0.519 0.529 0.540 0.028 0.049

Annual Growth in Rating List 3,367 723 500 0 0 0 (3,367) (3,367)

Cash Value of Annual Growth 1,653 361 255 0 0 0 (1,653) (1,653)

Non-Domestic Rating Income 368,774 374,381 382,124 389,766 397,561 405,512 20,992 36,738

Notional Section 31 Grant Income 19,120 20,468 20,877 21,295 21,721 22,155 2,175 3,035

Forecast Business Rates Yield 387,894 394,849 403,001 411,061 419,282 427,667 23,167 39,773

30% 30% 30% 30% 30% 30% 0 0

116,368 118,455 120,900 123,318 125,785 128,300 6,950 11,932

Less: Baseline Business Rates Income (47,310) (47,221) (48,165) (49,128) (50,111) (51,113) (1,818) (3,803)

Less: Business Rates Tariff (51,960) (53,666) (54,739) (55,834) (56,951) (58,090) (3,874) (6,130)

Growth on Local Share 17,098 17,568 17,996 18,356 18,723 19,097 1,258 1,999

50% 50% 50% 50% 50% 50% 0 0

(8,549) (8,784) (8,998) (9,178) (9,362) (9,549) (629) (1,000)

Retained Growth 8,549 8,784 8,998 9,178 9,361 9,548 629 999

General Fund Budget

Funding Projections

Local Share of Business Rates Yield

Levy on Growth
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2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Three Year 

Outlook

Five Year 

Outlook

£'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000

General Fund Budget

Funding Projections

Settlement Funding Assessment 1,080 1,101 1,123 1,146 1,169

Baseline Business Rates Income 47,310 47,221 48,165 49,128 50,111 51,113 1,818 3,803

Revenue Support Grant 5,809 6,763 6,901 7,039 7,179 7,325 1,230 1,516

Settlement Funding Assessment 53,119 53,984 55,066 56,167 57,290 58,438 3,048 5,319

Other Central Government Funding

Public Health Grant 17,071 17,651 17,651 17,651 17,651 17,651 580 580

Better Care Fund 6,298 6,973 7,068 7,165 7,263 7,263 867 965

Improved Better Care Fund 6,207 7,248 7,248 7,248 7,248 7,248 1,041 1,041

Additional Social Care Funding 2,820 5,896 5,896 5,896 5,896 5,896 3,076 3,076

New Homes Bonus 3,665 3,739 2,200 2,200 2,200 2,200 (1,465) (1,465)

Housing Benefit Administration Subsidy 1,114 1,100 900 700 500 300 (414) (814)

Release of Levy Account Surplus 713 0 0 0 0 0 (713) (713)

Council Tax Administration Grant 290 290 290 290 290 290 0 0

Local Voices & Community Reform 142 142 142 142 142 142 0 0

Lead Local Authority Flood Grant 17 17 17 17 17 17 0 0

Extended Rights to Free Travel 11 16 16 16 16 16 5 5

Other Central Government Funding 38,348 43,072 41,428 41,325 41,223 41,023 2,977 2,675
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000

Inflation Rates

Workforce Expenditure (including Pension Contributions) N/A 2.0% 2.0% 2.5% 2.5% 2.5% 6.5% 11.5%

Added Years Pension Costs N/A 1.7% 2.0% 2.0% 2.0% 2.0% 5.7% 9.7%

Energy N/A 7.9% 5.0% 5.0% 5.0% 5.0% 17.9% 27.9%

Vehicle Fuel N/A 2.3% 5.0% 5.0% 5.0% 5.0% 12.3% 22.3%

Contracted Expenditure N/A 2.0% 2.0% 2.0% 2.0% 2.0% 6.0% 10.0%

Homecare Provision (Adult Social Care) N/A 3.0% 3.0% 3.0% 3.0% 3.0% 9.0% 15.0%

Care Placements (Adult Social Care) N/A 2.4% 2.4% 2.4% 2.4% 2.4% 7.2% 12.0%

Care Placements (Children's Services) N/A 2.0% 2.0% 2.0% 2.0% 2.0% 6.0% 10.0%

Business Rates N/A 2.0% 2.0% 2.0% 2.0% 2.0% 6.0% 10.0%

Levies N/A 2.0% 2.0% 2.0% 2.0% 2.0% 6.0% 10.0%

General Fund Budget

Inflation Provision

Base 

Budget

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook

P
age 59



The Council's Budget (2020/21 - 2024/25) - Medium Term Financial Forecast Appendix 3

2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000

General Fund Budget

Inflation Provision

Base 

Budget

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook

Inflation Projections

Workforce Expenditure (including Pension Contributions) 120,646 3,211 2,449 3,076 3,154 3,232 8,736 15,122

Added Years Pension Costs 1,892 32 39 39 40 41 110 191

Energy 2,306 185 126 131 139 145 442 726

Vehicle Fuel 1,100 25 56 59 62 65 140 267

Contracted Expenditure 42,591 851 1,223 905 928 952 2,979 4,859

Homecare Provision (Adult Social Care) 11,765 369 380 391 403 414 1,140 1,957

Care Placements (Adult Social Care) 50,848 1,444 1,480 1,515 1,552 1,589 4,439 7,580

Care Placements (Children's Services) 21,429 513 525 538 550 564 1,576 2,690

Business Rates 3,143 63 64 66 67 68 193 328

Levies 10,093 185 188 192 196 200 565 961

Gross Inflation Requirement 265,813 6,878 6,530 6,912 7,091 7,270 20,320 34,681

Less: Externally Funded Items N/A (656) (668) (713) (739) (765) (2,037) (3,541)

Less: Adjustments to Inflation Provision N/A 0 (1) (1) (1) (1) (2) (4)

Total Inflation Provision 265,813 6,222 5,861 6,198 6,351 6,504 18,281 31,136P
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

New Burdens & Transfers of Responsibility

Additional Investment in Public Health 462 0 0 0 0 462 462

Troubled Families Programme 0 658 0 0 0 658 658

Adjustments to Financing & Corporate Budgets

Capital Financing Costs 812 2,460 3,047 3,250 2,876 6,319 12,445

Housing Benefit Subsidy (Recovery of Overpayments) 100 100 100 100 100 300 500

Flexible Use of Capital Receipts to finance Service 

Transformation
0 0 1,274 0 0 1,274 1,274

Movement in Added Years Pension Costs (25) (25) (25) (25) (25) (75) (125)

Planned Use of Earmarked Reserves (285) 0 0 0 0 (285) (285)

Hillingdon First Limited Dividend (400) 0 0 0 0 (400) (400)

Total Corporate Items 664 3,193 4,396 3,325 2,951 8,253 14,529

General Fund Budget

Corporate Items

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000

Service Pressures

Waste Disposal Levy & Contracts 1,557 850 900 900 900 900 2,650 4,450

Support for Looked After Children 2,870 341 656 682 709 709 1,679 3,097

Support for Children with Disabilities 650 245 117 122 127 132 484 743

SEN Transport 738 2,135 645 673 703 734 3,453 4,890

Adult Social Care Placements 1,999 1,843 1,088 1,103 1,117 1,117 4,034 6,268

Demographic Growth Items 7,814 5,414 3,406 3,480 3,556 3,592 12,300 19,448

Homelessness Prevention 1,736 0 0 0 0 0 0 0

High Speed 2 & Heathrow Expansion 

Challenge Funds
0 0 0 0 0 0 0 0

Asylum Funding Shortfall 1,885 (822) 0 0 0 0 (822) (822)

Social Worker Agency 0 0 0 0 0 0 0 0

Additional Investment Income (400) 0 0 0 0 0 0 0

Agency Worker Regulations 0 0 0 0 0 0 0 0

General Contingency 832 (332) 0 0 0 0 (332) (332)

Risk Items 4,053 (1,154) 0 0 0 0 (1,154) (1,154)

Total Service Pressures 11,867 4,260 3,406 3,480 3,556 3,592 11,146 18,294

Management Action

Waste Disposal Levy & Contracts (357) 0 0 0 0 0 0 0

SEN Transport 0 (150) (150) (150) (150) (150) (450) (750)

Homelessness Prevention (664) (250) 0 0 0 0 (250) (250)

Social Worker Agency Contract 277 (277) 0 0 0 0 (277) (277)

Adult Social Care Placements (1,049) 0 0 0 0 0 0 0

Total Management Action (1,793) (677) (150) (150) (150) (150) (977) (1,277)

Net Contingency Requirement 10,074 3,583 3,256 3,330 3,406 3,442 10,169 17,017

General Fund Budget

Development & Risk Contingency

2019/20 

Provision

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

Brought Forward Unallocated Priority Growth 210 0 0 0 0 210 210

Write Back One-off 2019/20 Growth 440 0 0 0 0 440 440

New Priority Growth 23 0 0 0 0 23 23

Available Priority Growth 673 0 0 0 0 673 673

New Priority Growth Initatives

Anti-Social Behaviour and Environment Team Investment (130) 0 0 0 0 (130) (130)

Planning Lawyer (113) 0 0 0 0 (113) (113)

Live Interpretation for the Battle of Britain Bunker (100) 0 0 0 0 (100) (100)

Lead Officer for the Environmental Bill (79) 0 0 0 0 (79) (79)

Patrol Officers at Little Britain Lake (60) 0 0 0 0 (60) (60)

Military History Curator (56) 0 0 0 0 (56) (56)

Licensing Review (55) 0 0 0 0 (55) (55)

Domestic Violence Support (50) 0 0 0 0 (50) (50)

Additional Support for Conservation (30) 0 0 0 0 (30) (30)

Remainining Unallocated Priority Growth 0 0 0 0 0 0 0

General Fund Budget

Priority Growth

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook
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The Council's Budget (2020/21 - 2024/25) - Medium Term Financial Forecast Appendix 7

2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

Savings Proposals by Directorate

Chief Executive's Office (31) (18) 0 0 0 (49) (49)

Finance Directorate (228) (190) 0 0 0 (418) (418)

Residents Services (2,792) (302) (53) 0 0 (3,147) (3,147)

Social Care (2,495) (100) 0 0 0 (2,595) (2,595)

Cross-Cutting Initiatives (590) 0 0 0 0 (590) (590)

Specific Savings Proposals (6,136) (610) (53) 0 0 (6,799) (6,799)

Savings Proposals by Theme

Service Transformation (2,130) (446) 0 0 0 (2,576) (2,576)

Effective Procurement (1,918) 0 0 0 0 (1,918) (1,918)

Income Generation & Commercialisation (981) (164) (53) 0 0 (1,198) (1,198)

Zero Based Reviews (1,107) 0 0 0 0 (1,107) (1,107)

Policy Decisions 0 0 0 0 0 0 0

Specific Savings Proposals (6,136) (610) (53) 0 0 (6,799) (6,799)

General Fund Budget

Savings Proposals

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

(31) (18) 0 0 0 (49) (49)

0 0 0 0 0 0 0

0 0 0 0 0 0 0

0 0 0 0 0 0 0

0 0 0 0 0 0 0

(31) (18) 0 0 0 (49) (49)

BID Review of Human Resources

Restructure of HR, Payroll and L&D services to 

flatten management structures and realignment of 

team resources to meet work demands produced by 

each directorate. 

(31) (18) 0 0 0 (49) (49)Total Chief Executive's Office Savings

0 0 (49) (49)(T) (31) (18) 0

Zero Based Reviews (Z)

Policy Decisions (D)

Total Chief Executive's Office Savings

Savings Proposals

Savings Programme by Theme

Service Transformation (T)

Effective Procurement (P)

Income Generation & Commercialisation (C)

General Fund Budget

Savings Programme (Chief Executive's Office)

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook
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2020/21 2021/22 2022/23 2023/24 2023/24

£'000 £'000 £'000 £'000 £'000 £'000 £'000

(228) (190) 0 0 0 (418) (418)

0 0 0 0 0 0 0

0 0 0 0 0 0 0

0 0 0 0 0 0 0

0 0 0 0 0 0 0

(228) (190) 0 0 0 (418) (418)

E&BAS Service Review

Further BID reviews of Exchequer Services and 

Business Assurance

(228) (190) 0 0 0 (418) (418)Total Finance Directorate Savings

0 0 (418) (418)(T) (228) (190) 0

Zero Based Reviews (Z)

Policy Decisions (D)

Total Finance Directorate Savings

Savings Proposals

Savings Programme by Theme

Service Transformation (T)

Effective Procurement (P)

Income Generation & Commercialisation (C)

General Fund Budget

Savings Programme (Finance Directorate)

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook

P
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

(625) (138) 0 0 0 (763) (763)

(1,186) 0 0 0 0 (1,186) (1,186)

(981) (164) (53) 0 0 (1,198) (1,198)

0 0 0 0 0 0 0

0 0 0 0 0 0 0

(2,792) (302) (53) 0 0 (3,147) (3,147)

Waste & Recycling - Disposal Costs

Reflection of a range of initiatives to boost recycling 

rates, expected to result in a sustained reduction in 

disposal costs 

Digital Strategy

The second phase of the planned implementation of 

the BID Digital Transformation strategy, expanding 

on the success of the new website and increasing 

the opportunities for residents to undertake online 

transactions, thus reducing the level of calls and face 

to face contacts required and in turn reducing staffing 

volumes within the Contact centre and back office.

Selective Landlord Licensing scheme

A Selective Licensing scheme applied in a 

designated area(s) of the Borough will be a driver for 

improving standards of tenancy and property 

management in the private rented sector.  Fees 

charged will fund an inspection and enforcement 

regime which will be backed by penalty charges for 

substandard housing.

0 (400)(400)0

(T) (125) (138)

0 (100) (100)

0 (263) (263)

General Fund Budget

Savings Programme (Residents Services)

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook

Savings Programme by Theme

Service Transformation (T)

Effective Procurement (P)

Income Generation & Commercialisation (C)

(T)

Zero Based Reviews (Z)

Policy Decisions (D)

Total Residents Services Savings

Savings Proposals

00(400)

0 0

(T) (100) 0 0 0

P
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

General Fund Budget

Savings Programme (Residents Services)

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook

Leisure Management Contract Tender

Uplift in Council fee income for provision of Sport & 

Leisure Facilities Management

ICT

ICT procurement efficiency of migration from Google 

Gsuite to Office 365

Fees and Charges

Annual inflationary review of Fees and Charges, 

within existing policy parameters. Details on specific 

proposals are included within the attached briefing 

note.

Invest to Save - Cemeteries income generation

Installation of memorial internment areas including 

Garden Niches at Breakspear Crematorium, 

Memorial Mushrooms for children’s Peter Pan 

garden.

(2,792) (302) (53) 0 0 (3,147) (3,147)

(P) (200) 0 0 0

(53) 0

0 (200) (200)

Total Residents Services Savings

(C) (80) 0 0

(986) (986)

(C)

0 (80) (80)

(P) (986) 0 0 0

0 (1,118) (1,118)

0

0

(901) (164)

P
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

(1,146) (100) 0 0 0 (1,246) (1,246)

(732) 0 0 0 0 (732) (732)

0 0 0 0 0 0 0

(617) 0 0 0 0 (617) (617)

0 0 0 0 0 0 0

(2,495) (100) 0 0 0 (2,595) (2,595)

Optimum Services Delivery Model For Children & 

Family Development Services

To undertake a BID Review of Children & Families 

Development Services

Review of Occupational Therapy Service Delivery 

Model

To undertake a major review of the Occupational 

Therapy Service processes and practice and market 

test against external providers

SEND – Improved Early Intervention & Support

To undertake a major review of the SEND Staffing 

structure to support the delivery of a new SEND 

Pathway model

Mental Health Team to be Managed In-House

To undertake a review of the Mental Health staffing 

structure and transfer Social Workers back In House 

from the S75 Agreement with the Central and North 

West London (CNWL) Mental Health Trust

Improved Efficiency of Social Care Support 

Function

To undertake a further BID Reviews across Social 

Care Staffing structures, through a planned and 

managed approach

(T) (213) (100) 0 0

(269) 0 0 0

(313)

(T) (161) 0 0 0

(T)

0

Three Year 

Outlook

Five Year 

Outlook

(123) (123)

0 (161) (161)

0 (269) (269)

0 (313)

Zero Based Reviews (Z)

Policy Decisions (D)

Total Social Care Savings

Savings Proposals

General Fund Budget

Savings Programme (Social Care)

Annual Movement in Budget Requirement

Service Transformation (T)

Effective Procurement (P)

Income Generation & Commercialisation (C)

Savings Programme by Theme

(T) (123) 0 0 0

(T) (380) 0 0 0 0 (380) (380)

P
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

Three Year 

Outlook

Five Year 

Outlook
General Fund Budget

Savings Programme (Social Care)

Annual Movement in Budget Requirement

Review of Children’s Semi-Independent Living 

Provision and Contracts

To undertake a review of all Semi-Independent 

Living provision and contracts with a view to 

rationalising the accommodation and improving the 

throughput pathway model.

Effective use of Disabled Facilities Grant

To maximise the use of the Disabled Facilities 

Capital Grant allocation through an agreed joint 

approach with Hillingdon Clinical Commissioning 

Group (CCG)

(2,495) (100) 0 0 0 (2,595) (2,595)Total Social Care Savings

0 (617) (617)(Z) (617) 0 0 0

0 (732) (732)(P) (732) 0 0 0

P
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2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

(100) 0 0 0 0 (100) (100)

0 0 0 0 0 0 0

0 0 0 0 0 0 0

(490) 0 0 0 0 (490) (490)

0 0 0 0 0 0 0

(590) 0 0 0 0 (590) (590)

Senior Management Restructure

A review of the Council’s senior management 

structure (with no impact on frontline services).

Managed Vacancy Factor (MVF) Review

A review of the Council’s staffing position indicates 

that actual spend against plan is lower than currently 

budgeted for due to high turnover in certain areas 

and that this saving can be delivered with no impact 

on frontline services.

(590) 0 0 0 0 (590) (590)

0 0 (100) (100)

0 0 (490) (490)

Total Cross-Cutting Savings

(Z) (490) 0 0

(T) (100) 0 0

Zero Based Reviews (Z)

Policy Decisions (D)

Total Cross-Cutting Savings

Savings Proposals

Savings Programme by Theme

Service Transformation (T)

Effective Procurement (P)

Income Generation & Commercialisation (C)

General Fund Budget

Savings Programme (Cross-Cutting)

Annual Movement in Budget Requirement Three Year 

Outlook

Five Year 

Outlook

P
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Type

Current 

Charge 

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non 

Residents

Increase

Date of last 

change to 

charge

Effective 

Date

6. Highways

Minor Highways Fees

Vehicle Crossings (Average 

crossing)
R 945.00 N/A NB 992.00 4.97% N/A N/A 01-Apr-19 01-Apr-20

Vehicle crossing application 

fee (non-refundable)
R 72.00 N/A NB 79.00 9.72% N/A N/A 01-Apr-19 01-Apr-20

Non-Refundable application 

Fee (planned works 

crossovers)

R 72.00 N/A NB 79.00 9.72% N/A N/A 25-Jul-19 01-Apr-20

Traffic Management

Complete Road Closure - by notice

24 hours B 200.00 200.00 STD 1,150.00 475.00% 1,150.00 475.00% 01-Apr-11 01-Apr-20

Complete Road Closure - by order

7 days B 1,000.00 1,000.00 STD 2,680.00 168.00% 2,680.00 168.00% 01-Apr-11 01-Apr-20

14. Golf Courses

Golf Courses - Season Tickets

7 day season ticket R 590.00 595.00 STD 520.00 -11.86% 595.00 0.00% 01-Apr-17 01-Apr-20

5 day season ticket R 420.00 425.00 STD 400.00 -4.76% 425.00 0.00% 01-Apr-17 01-Apr-20

Junior concession C 120.00 120.00 STD N/A N/A N/A N/A 01-Apr-13 01-Apr-20

Junior(Under 16) C 0.00 N/A 0.00 N/A 01-Apr-20

Intermidiate(16-17 years) C 80.00 N/A 80.00 N/A 01-Apr-20

Full 7Day (18-35 years) C 325.00 N/A 325.00 N/A 01-Apr-20

15. Breakspear Crematorium

Cremation of retained organs

Scattering of Ashes R 51.00 51.00 EXP 69.50 36.27% 57.00 11.76% 01-Apr-17 01-Apr-20
Trees & Shrubs - rose trees inc 

5 years lease
R 307.00 307.00 STD 441.00 43.65% 352.00 14.66% 01-Apr-17 01-Apr-20

Trees & Shrubs - ornamental 

trees (10 years)
R 416.00 416.00 STD 467.00 12.26% 433.00 4.09% 01-Apr-17 01-Apr-20

Type of Fee / Charge

Type

B-Business R-Resident

M-Mixed C-Concession

Vat Status

STD-Standard

EXP-Exempt RED-Reduced

NB-Non Business M-Mixed

OTS-Outside of Scope

P
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Type

Current 

Charge 

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non 

Residents

Increase

Date of last 

change to 

charge

Effective 

Date
Type of Fee / Charge

Memorial Cards - 2 line entry R 42.00 42.00 STD 58.00 38.10% 47.00 11.90% 01-Apr-17 01-Apr-20

Memorial Cards - 5 line entry R 63.00 63.00 STD 78.50 24.60% 68.00 7.94% 01-Apr-17 01-Apr-20

16. Cemeteries

Adult Interments ( persons exceeding 17 years of age at death ) - In New Private Graves

Depth for 1 interment R 695.50 1,282.50 EXP 707.00 1.65% 1,305.00 1.75% 01-Apr-17 01-Apr-20

Depth for 2 interment R 760.00 1,397.00 EXP 780.00 2.63% 1,438.00 2.93% 01-Apr-17 01-Apr-20

Adult Interments ( persons exceeding 17 years of age at death ) - In Re-Opened Private Graves

Depth for 1 interment R 873.00 1,626.00 EXP 918.00 5.15% 1,716.00 5.54% 01-Apr-19 01-Apr-20

Depth for 2 interment R 940.00 1,729.00 EXP 963.00 2.45% 1,775.00 2.66% 01-Apr-17 01-Apr-20

Interment of Cremated Remains (within full private graves)

When the grave is closed to full 

interments
R 320.00 600.00 EXP 336.00 5.00% 631.00 5.17% 01-Apr-19 01-Apr-20

Exclusive rights of burial (Conventional Graves)

Grave space measuring 9 feet 

by 4 feet
R 2,270.00 5,157.00 EXP 2,544.00 12.07% 5,704.00 10.61% 01-Apr-19 01-Apr-20

Exclusive rights of burial (Lawn Section Graves)

Grave space measuring 9 feet 

by 4 feet
R 1,726.00 3,659.00 EXP 1,808.00 4.75% 3,822.00 4.45% 01-Apr-19 01-Apr-20

Type

B-Business R-Resident

M-Mixed C-Concession

Vat Status

STD-Standard

EXP-Exempt RED-Reduced

NB-Non Business M-Mixed

OTS-Outside of Scope

P
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Type

Current 

Charge 

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non 

Residents

Increase

Date of last 

change to 

charge

Effective 

Date
Type of Fee / Charge

17. Development Control

Planning Fees - in addition to the statutory charges detailed on the Planning Portal 

Pre Application Fees - 

Category A Development
M 4,200.00 N/A STD 12,450.00 196.43% N/A 0.00% 01-Jan-14 01-Apr-20

Pre Application Fees - 

Category B Development
M 3,000.00 N/A STD 9,350.00 211.67% N/A 0.00% 01-Jan-14 01-Apr-20

Pre Application Fees - 

Category C Development
M 2,280.00 N/A STD 6,070.00 166.23% N/A 0.00% 01-Jan-14 01-Apr-20

Pre Application Fees - 

Category D Development
M 1,000.00 N/A STD 2,370.00 137.00% N/A 0.00% 01-Jan-14 01-Apr-20

Pre Application Fees - 

Category E Development
M 600.00 N/A STD 1,930.00 221.67% N/A 0.00% 01-Jan-14 01-Apr-20

28. Trade Refuse

Trade waste at CA sites B 197.00 197.00 NB 209.00 6.09% 209.00 6.09% 01-Apr-19 01-Apr-20

34. Parking

On-Street Parking: (1) Town Centres

The maximum stay period on-street in Uxbridge is 2 hrs. All of the existing and proposed charges are based on the cost of parking for each

15 mins

Uxbridge

Per 15 mins up to 2 hours M 0.30 0.80 NB 0.30 0.00% 1.00 25.00% 31-Jan-11 06-Apr-20

Type

B-Business R-Resident

M-Mixed C-Concession

Vat Status

STD-Standard

EXP-Exempt RED-Reduced

NB-Non Business M-Mixed

OTS-Outside of Scope

P
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Type

Current 

Charge 

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non 

Residents

Increase

Date of last 

change to 

charge

Effective 

Date
Type of Fee / Charge

West Drayton / Yiewsley, Hayes (Coldharbour Lane and Station Rd), Northwood Hills, Eastcote, Ruislip.

These schemes have various maximum stay durations of either 2 hours or 4 hours.:

30 mins up to 2hrs, then M 0.20 0.70 NB 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

per 20 mins up to maximum 

stay
M 0.20 0.70 NB 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

On-Street Parking: (1) Local Centres and ParadesHillingdon Circus; Uxbridge Rd / Lees Rd; South Ruislip;

North Hillingdon (Hercies RD);Crescent Parade; New Pond Parade; Ickenham, Dellfield Parade, Hillingdon Hill

These schemes have various maximum stay durations between 2 hrs and 4 hrs

per 30 mins up to 2 hrs, then M 0.20 0.70 NB 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

per 20 mins up to maximum 

stay
M 0.20 0.70 NB 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

On-Street Parking: (2) Local Centres and Parades

Belmore Parade

This scheme has a duration of 10 hrs and 40 mins

per 30 mins up to 2 hrs, then M 0.20 0.70 NB 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

per 20 mins up to 4 hrs, then M 0.20 0.70 NB 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

per 20 mins up to maximum 

stay
M 0.20 0.60 NB 0.20 0.00% 0.80 33.33% 31-Jan-11 06-Apr-20

Parking Schemes

Heathrow; Hayes (Mount Rd and Nield Rd); Longford; Uxbridge South; Hillingdon Hospital; Cowley (Station Rd and Huxley CI);

Uxbridge North (Park Rd); West Drayton

These schemes have various maximum stay durations between 30 mins and 8 hrs

Outside shops:

per 30 mins up to maximum 

stay
M 0.20 0.70 NB 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

Type

B-Business R-Resident

M-Mixed C-Concession

Vat Status

STD-Standard

EXP-Exempt RED-Reduced

NB-Non Business M-Mixed

OTS-Outside of Scope

P
age 75



The Council's Budget (2020/21-2023/24) - Medium Term Financial Forecast Appendix 8

Type

Current 

Charge 

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non 

Residents

Increase

Date of last 

change to 

charge

Effective 

Date
Type of Fee / Charge

Other Places:

per 20 mins up to maximum 

stay
M 0.20 0.60 NB 0.20 0.00% 0.80 33.33% 31-Jan-11 06-Apr-20

Parking permits

Resident - second and other 

cars
R 40.00 N/A NB 65.00 62.50% N/A 0.00% 31-Jan-11 06-Apr-20

Per sheet of 10 Visitor 

Vouchers
R 5.00 0.00 NB 11.00 120.00% N/A 0.00% 31-Jan-11 06-Apr-20

Off Street Parking

Kingsend South and Kingsend North, Ruislip - Limited Stay

up to 1 hour (Kingsend South) M 0.60 1.00 STD 0.60 0.00% 1.20 20.00% 31-Jan-11 06-Apr-20

up to 2 hours (Kingsend South) M 1.00 1.50 STD 1.00 0.00% 1.70 13.33% 31-Jan-11 06-Apr-20

up to 1 hour M 0.20 1.00 STD 0.20 0.00% 1.20 20.00% 31-Jan-11 06-Apr-20

up to 90 mins M 0.40 1.50 STD 0.40 0.00% 1.70 13.33% 31-Jan-11 06-Apr-20

up to 2 hours M 0.60 1.70 STD 0.60 0.00% 1.90 11.76% 31-Jan-11 06-Apr-20

Oaklands Gate, Northwood and Falling Lane, Yiewsley - Limited Stay

Up to 1 hour M 0.20 1.00 STD 0.20 0.00% 1.20 20.00% 31-Jan-11 06-Apr-20

Up to 90 mins M 0.40 1.30 STD 0.40 0.00% 1.50 15.38% 31-Jan-11 06-Apr-20

Up to 2 hours M 0.60 1.70 STD 0.60 0.00% 1.90 11.76% 31-Jan-11 06-Apr-20

Up to 3 hours M 1.00 2.50 STD 1.00 0.00% 2.70 8.00% 31-Jan-11 06-Apr-20

Up to 4 hours M 1.80 4.40 STD 1.80 0.00% 4.60 4.55% 31-Jan-11 06-Apr-20

Rockingham Recreation Ground, Uxbridge,Sidmouth Drive car park, Ruislip Gardens,Harefield House - Limited Stay

This car park has a maximum stay of 4 hours

1st 30 mins, then M 0.00 0.00 STD 0.00 0.00% 0.00 0.00% 31-Jan-11 06-Apr-20

Up to 1 hour M 0.20 1.00 STD 0.20 0.00% 1.20 20.00% 31-Jan-11 06-Apr-20

Up to 90 mins M 0.40 1.70 STD 0.40 0.00% 1.90 11.76% 31-Jan-11 06-Apr-20

Up to 2 hours M 0.60 2.40 STD 0.60 0.00% 2.60 8.33% 31-Jan-11 06-Apr-20

per 20 mins up to 4 hours M 0.20 0.70 STD 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

Type

B-Business R-Resident

M-Mixed C-Concession

Vat Status

STD-Standard

EXP-Exempt RED-Reduced

NB-Non Business M-Mixed

OTS-Outside of Scope

P
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Type

Current 

Charge 

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non 

Residents

Increase

Date of last 

change to 

charge

Effective 

Date
Type of Fee / Charge

Kingsend South, Ruislip - Long Stay

Up to 1 hour M 0.60 1.00 STD 0.60 0.00% 1.20 20.00% 31-Jan-11 06-Apr-20

Up to 2 hours M 1.00 1.50 STD 1.00 0.00% 1.70 13.33% 31-Jan-11 06-Apr-20

Up to 3 hours M 1.20 2.90 STD 1.20 0.00% 3.10 6.90% 31-Jan-11 06-Apr-20

Up to 4 hours M 2.00 4.90 STD 2.00 0.00% 5.10 4.08% 31-Jan-11 06-Apr-20

Over 4 hours M 2.20 5.50 STD 2.20 0.00% 5.70 3.64% 31-Jan-11 06-Apr-20

Other Borough Car Parks:Blyth Road, Hayes; Community Close, Ickenham; Fairfield Rd, Yiewsley;Long Lane; Hillingdon;

Civic Hall, Hayes; Linden Avenue, Ruislip Manor; Devon Parade, Eastcote; Devonshire Lodge, Eastcote; Green Lane, Northwood.

Up to 1 hour M 0.20 0.70 STD 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

Up to 90 mins M 0.40 1.40 STD 0.40 0.00% 1.60 14.29% 31-Jan-11 06-Apr-20

Up to 2 hours M 0.60 2.10 STD 0.60 0.00% 2.30 9.52% 31-Jan-11 06-Apr-20

Up to 3 hours M 1.00 3.00 STD 1.00 0.00% 3.20 6.67% 31-Jan-11 06-Apr-20

Up to 4 hours M 2.00 5.20 STD 2.00 0.00% 5.40 3.85% 31-Jan-11 06-Apr-20
Up to 9 hours (Over 4 hours for 

Blyth Road)
M 3.70 8.70 STD 3.70 0.00% 8.90 2.30% 31-Jan-11 06-Apr-20

Over 9 hours M 6.20 12.00 STD 6.20 0.00% 12.20 1.67% 31-Jan-11 06-Apr-20

Long Stay Reduced Charge:Long Drive, South Ruislip; Brandville Rd, West Drayton; Pembroke Gardens, Ruislip Manor;

Pump Lane, Hayes; North View, Eastcote; St Martins Approach, Ruislip.

Up to 1 hour M 0.20 0.70 STD 0.20 0.00% 0.90 28.57% 31-Jan-11 06-Apr-20

Up to 90 mins M 0.40 1.40 STD 0.40 0.00% 1.60 14.29% 31-Jan-11 06-Apr-20

Up to 2 hours M 0.60 2.10 STD 0.60 0.00% 2.30 9.52% 31-Jan-11 06-Apr-20

Up to 3 hours M 1.00 3.50 STD 1.00 0.00% 3.70 5.71% 31-Jan-11 06-Apr-20

Up to 4 hours M 1.80 5.20 STD 1.80 0.00% 5.40 3.85% 31-Jan-11 06-Apr-20

Over 4 hours M 2.00 5.70 STD 2.00 0.00% 5.90 3.51% 31-Jan-11 06-Apr-20

Type

B-Business R-Resident

M-Mixed C-Concession

Vat Status

STD-Standard

EXP-Exempt RED-Reduced

NB-Non Business M-Mixed

OTS-Outside of Scope

P
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Type

Current 

Charge 

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non 

Residents

Increase

Date of last 

change to 

charge

Effective 

Date
Type of Fee / Charge

Leisure Centre Car Parks: (Subject to agreement with the operators where relevant)

Up to 1 hour M 0.20 0.50 STD 0.20 0.00% 0.70 40.00% 31-Jan-11 06-Apr-20

Up to 90 mins M 0.40 1.00 STD 0.40 0.00% 1.20 20.00% 31-Jan-11 06-Apr-20

Up to 2 hours M 0.60 1.50 STD 0.60 0.00% 1.70 13.33% 31-Jan-11 06-Apr-20

Up to 3 hours M 1.00 2.30 STD 1.00 0.00% 2.50 8.70% 31-Jan-11 06-Apr-20

Up to 4 hours M 2.00 4.50 STD 2.00 0.00% 4.70 4.44% 31-Jan-11 06-Apr-20

Up to 6 hours M 2.60 5.50 STD 2.60 0.00% 5.70 3.64% 31-Jan-11 06-Apr-20

Up to 9 hours M 3.70 8.00 STD 3.70 0.00% 8.20 2.50% 31-Jan-11 06-Apr-20

Over 9 hours M 6.20 11.00 STD 6.20 0.00% 11.20 1.82% 31-Jan-11 06-Apr-20

Uxbridge Multi-Storey Car Parks: Cedars Car Park, Uxbridge; Grainges Car Park, Uxbridge

Up to 2 hours M 1.00 2.00 STD 1.00 0.00% 2.10 5.00% 01-Apr-19 06-Apr-20

Up to 3 hours M 2.00 2.90 STD 2.00 0.00% 3.00 3.45% 01-Apr-19 06-Apr-20

Up to 4 hours M 2.50 3.80 STD 2.50 0.00% 3.90 2.63% 01-Apr-19 06-Apr-20

Up to 5 hours M 3.20 4.20 STD 3.20 0.00% 4.30 2.38% 01-Apr-19 06-Apr-20

Sunday (all day) M 2.00 2.70 STD 2.00 0.00% 2.80 3.70% 31-Jan-11 06-Apr-20

Civic Centre Car Park (open on Saturdays only)

Up to 2 hours M 0.90 1.40 STD 0.90 0.00% 1.60 14.29% 31-Jan-11 06-Apr-20

Up to 4 hours M 1.80 3.00 STD 1.80 0.00% 3.20 6.67% 31-Jan-11 06-Apr-20

Over 4 hours M 3.50 5.50 STD 3.50 0.00% 5.70 3.64% 31-Jan-11 06-Apr-20

Type

B-Business R-Resident

M-Mixed C-Concession

Vat Status

STD-Standard

EXP-Exempt RED-Reduced

NB-Non Business M-Mixed

OTS-Outside of Scope
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2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000 £'000

Capital Expenditure

Major Projects 31,397 45,807 59,629 58,344 28,234 11,000 234,411

Programme of Works 52,619 40,261 28,435 28,799 25,614 25,124 200,852
Contingency 1,500 1,500 1,500 1,500 1,500 1,500 9,000

Total Capital Expenditure 85,516 87,568 89,564 88,643 55,348 37,624 444,263

Capital Financing

Grants & Contributions (29,927) (17,052) (22,942) (21,833) (16,377) (12,400) (120,531)

Council Resourced Investment

Community Infrastructure Levy (4,250) (3,500) (3,500) (3,500) (3,500) (3,500) (21,750)

Capital Receipts (6,003) (6,998) (2,444) (11,368) (18,203) (11,374) (56,390)

Prudential Borrowing (45,336) (60,018) (60,678) (51,942) (17,268) (10,350) (245,592)

General Fund Budget

Capital Programme Summary

TOTAL
Annual Movement in Budget Requirement
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Total 2019-25

Grants and 

Contributions

Council 

Resources - 

Self 

Financing 

Schemes

Council 

Resources - 

for Invest to 

Save 

Schemes

Council 

Resources - 

Service 

Provision

£'000 £'000 £'000 £'000 £'000 £'000 £'000

Major Projects

Education & Children Services

5,097 Secondary Schools Expansions 21,172 (11,664) 0 0 (9,508) 546

0 Additional Temporary Classrooms 6,650 (2,250) 0 0 (4,400) 253

0 Schools SRP 3,958 (3,958) 0 0 0 0

12,952 New Primary Schools Expansions 3,592 (2,162) 0 0 (1,430) 82

0 Meadow School 240 0 0 0 (240) 14

45,742 Secondary Schools Replacement 119 0 0 0 (119) 7

137,159 Former Primary School Expansions 10 0 0 0 (10) 10

Community, Commerce and Regeneration

0 New Theatre 44,000 (1,050) 0 0 (42,950) 2,467

0 New Yiewsley Leisure Centre 32,000 (488) 0 0 (31,512) 1,810

723 Hillingdon Outdoor Activity Centre 25,777 (25,777) 0 0 0 0

0 New Museum 5,632 (750) 0 0 (4,882) 280

542 Shopping Parades Initiative 3,041 (774) 0 0 (2,267) 130

7,294 Hayes Town Centre Improvements 2,330 (2,024) 0 0 (306) 18

57 Battle of Britain Underground Bunker 1,557 0 0 0 (1,557) 89

23 RAGC Expansion 1,391 0 0 0 (1,391) 80

0 Uxbridge Mortuary Extension 1,231 (615) 0 0 (616) 35

2 1 & 2 Merrimans Housing Project 619 0 0 0 (619) 36

27 Uxbridge Cemetery Gatehouse 547 0 0 0 (547) 31

1,466 Uxbridge Change of Heart 530 0 0 0 (530) 30

0 Uniter Building Refurbishment 390 0 0 0 (390) 22

3,092 Gateway Hillingdon 358 0 0 0 (358) 21

0 Botwell Leisure Centre Football Pitch 200 0 0 0 (200) 11

Planning, Transportation and Recycling

0 Cranford Park Heritage Lottery Project 2,597 (2,382) 0 0 (215) 12

2019/20 to 2024/25 Capital Programme Contribution 

to Revenue 

Financing 

Costs

Prior Year 

Budget Project

2019-2025 

Project 

Budget
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Total 2019-25

Grants and 

Contributions

Council 

Resources - 

Self 

Financing 

Schemes

Council 

Resources - 

for Invest to 

Save 

Schemes

Council 

Resources - 

Service 

Provision

£'000 £'000 £'000 £'000 £'000 £'000 £'000

2019/20 to 2024/25 Capital Programme Contribution 

to Revenue 

Financing 

Costs

Prior Year 

Budget Project

2019-2025 

Project 

Budget

Finance, Property and Business Services

0 Housing Company Financing 50,000 0 (50,000) 0 0 0

68 Yiewsley Site Development 16,167 0 (16,167) 0 0 0

0 Belmore Allotments Development 4,605 (1,544) (3,061) 0 0 0

0 Purchase of Uxbridge police station 5,000 0 0 0 (5,000) 287

1,163 Bessingby Football/Boxing Clubhouse 432 0 0 0 (432) 25

2,550 Cedars & Grainges Car Park Improvement Works 121 0 0 0 (121) 7

0 Battle of Britain Bunker & Visitor Centre Enhancements 100 0 0 0 (100) 6

6,749 Battle of Britain Education and Visitors Centre 32 0 0 0 (32) 2

417 Ruislip Lido Railway Society Workshop Replacement 13 0 0 0 (13) 1

225,123 Total Major Projects 234,411 (55,438) (69,228) 0 (109,745) 6,302

Programme of Works

N/A Highways Structural Works 53,537 (2,274) 0 0 (51,263) 2,944

N/A Transport for London 20,472 (20,472) 0 0 0 0

N/A Disabled Facilities Grant 16,193 (16,193) 0 0 0 0

N/A Equipment Capitalisation - Social Care 13,886 (10,356) 0 0 (3,530) 203

N/A School Building Condition Works 12,278 (10,144) 0 0 (2,134) 123

N/A Purchase of Vehicles 12,021 0 0 0 (12,021) 690

N/A Corporate Technology and Innovation 11,788 0 0 (9,179) (2,609) 150

N/A Property Works Programme 10,442 (100) 0 0 (10,342) 594

N/A Civic Centre Works Programme 8,285 0 0 (900) (7,385) 424

N/A Chrysalis Programme 6,124 0 0 0 (6,124) 352

N/A Sports Clubs Rebuild / Refurbishments 4,784 0 0 0 (4,784) 275
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Total 2019-25

Grants and 

Contributions

Council 

Resources - 

Self 

Financing 

Schemes

Council 

Resources - 

for Invest to 

Save 

Schemes

Council 

Resources - 

Service 

Provision

£'000 £'000 £'000 £'000 £'000 £'000 £'000

2019/20 to 2024/25 Capital Programme Contribution 

to Revenue 

Financing 

Costs

Prior Year 

Budget Project

2019-2025 

Project 

Budget

N/A Equipment Capitalisation - General 4,746 0 0 0 (4,746) 273

N/A Environmental and Recreational Initiatives 3,251 (2,040) 0 (235) (976) 56

N/A Leisure Centre Refurbishment 3,101 0 0 0 (3,101) 178

N/A Libraries Refurbishment Programme 3,000 (68) 0 0 (2,932) 168

N/A Street Lighting Replacement 2,876 0 0 0 (2,876) 165

N/A Devolved Capital to Schools 2,084 (2,084) 0 0 0 0

N/A CCTV Programme 1,495 0 0 0 (1,495) 86

N/A Youth Provision 3,925 0 0 0 (3,925) 225

N/A Leader's Initiative 1,329 0 0 0 (1,329) 76

N/A Car Park Pay & Display Machines Replacement 1,040 0 0 (1,040) 0 0

N/A Road Safety 914 0 0 0 (914) 52

N/A Playground Replacement Programme 750 0 0 0 (750) 43

N/A HS2 Road Safety Fund 645 (645) 0 0 0 0

N/A Harlington Road Depot Improvements 639 0 0 0 (639) 37

N/A PSRG / LPRG 545 (15) 0 0 (530) 30

N/A Section 106 Projects 632 (632) 0 0 0 0

N/A Public Health England Capital Grant - Alcohol Fund 70 (70) 0 0 0 0

Total Programme of Works 200,852 (65,093) 0 (11,354) (124,405) 7,144

Development & Risk Contingency

N/A General Contingency 9,000 0 0 0 (9,000) 517

Total Development & Risk Contingency 9,000 0 0 0 (9,000) 517

225,123 Total GF Capital Programme 444,263 (120,531) (69,228) (11,354) (243,150) 13,964

Of which; Community Infrastructure Levy 0 0 (21,750) (1,249)

Of which; Capital Receiptsfor General Purposes 0 0 (33,424) (1,919)

Of which; Capital Receipts from Self-financing Schemes 0 0 (22,966) (1,319)

Of which; Prudential Borrowing (69,228) (11,354) (165,010) 9,476

Add: Financing costs from previous Capital Investment 2,969

Projected Growth in Capital Financing Charges (2020/21 to 2024/25) 12,445
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£'000 £'000

Major Projects

Education & Children Services

5,097 Secondary Schools Expansions 12,292 5,000 2,880 1,000 0 0 21,172

0 Additional Temporary Classrooms 0 2,850 3,800 0 0 0 6,650

0 Schools SRP 500 2,000 1,458 0 0 0 3,958

12,952 New Primary Schools Expansions 2,889 703 0 0 0 0 3,592

0 Meadow School 240 0 0 0 0 0 240

45,742 Secondary Schools Replacement 119 0 0 0 0 0 119

137,159 Former Primary School Expansions 10 0 0 0 0 0 10

0Community, Commerce and Regeneration

0 New Theatre 0 1,000 7,500 15,000 15,000 5,500 44,000

0 New Yiewsley Leisure Centre 900 3,000 10,000 10,000 5,250 2,850 32,000

723 Hillingdon Outdoor Activity Centre 50 2,000 6,000 10,000 5,077 2,650 25,777

0 New Museum 50 500 1,275 2,500 1,307 0 5,632

542 Shopping Parades Initiative 145 600 711 1,585 0 0 3,041

7,294 Hayes Town Centre Improvements 980 1,350 0 0 0 0 2,330

57 Battle of Britain Underground Bunker 260 1,247 50 0 0 0 1,557

23 RAGC Expansion 100 850 441 0 0 0 1,391

0 Uxbridge Mortuary Extension 0 1,000 231 0 0 0 1,231

2 1 & 2 Merrimans Housing Project 20 470 129 0 0 0 619

27 Uxbridge Cemetery Gatehouse 10 100 350 87 0 0 547

1,466 Uxbridge Change of Heart 530 0 0 0 0 0 530

0 Uniter Building Refurbishment 285 105 0 0 0 0 390

3,092 Gateway Hillingdon 358 0 0 0 0 0 358

0 Botwell Leisure Centre Football Pitch 0 0 200 0 0 0 200

Planning, Transportation and Recycling

0 Cranford Park Heritage Lottery Project 0 493 2,104 0 0 0 2,597

Prior Year 

Budget Project

2019/20 

Project 

Budget

2020/21 

Project 

Budget

2021/22 

Project 

Budget

2022/23 

Project 

Budget

2023/24 

Project 

Budget

2024/25 

Project 

Budget

2019-2025 

Project 

Budget
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£'000 £'000

Prior Year 

Budget Project

2019/20 

Project 

Budget

2020/21 

Project 

Budget

2021/22 

Project 

Budget

2022/23 

Project 

Budget

2023/24 

Project 

Budget

2024/25 

Project 

Budget

2019-2025 

Project 

Budget

Finance, Property and Business Services

0 Housing Company Financing 10,000 15,000 15,000 10,000 0 0 50,000

68 Yiewsley Site Development 1,000 2,500 7,500 3,567 1,600 0 16,167

0 Belmore Allotments Development 0 0 0 4,605 0 0 4,605

0 Purchase of Uxbridge police station 0 5,000 0 0 0 0 5,000

1,163 Bessingby Football/Boxing Clubhouse 393 39 0 0 0 0 432

2,550 Cedars & Grainges Car Park Improvement 

Works

121 0 0 0 0 0 121

0 Battle of Britain Bunker & Visitor Centre 

Enhancements

100 100

6,749 Battle of Britain Education and Visitors 

Centre

32 0 0 0 0 0 32

417 Ruislip Lido Railway Society Workshop 

Replacement

13 0 0 0 0 0 13

225,123 Total Major Projects 31,397 45,807 59,629 58,344 28,234 11,000 234,411

Programme of Works

N/A Highways Structural Works 11,537 10,000 8,000 8,000 8,000 8,000 53,537

N/A Transport for London 4,697 2,373 3,178 3,278 3,473 3,473 20,472

N/A Disabled Facilities Grant 1,933 2,852 2,852 2,852 2,852 2,852 16,193

N/A Equipment Capitalisation - Social Care 2,091 2,359 2,359 2,359 2,359 2,359 13,886

N/A School Building Condition Works 4,328 1,750 1,550 1,550 1,550 1,550 12,278

N/A Purchase of Vehicles 7,585 374 645 2,810 0 607 12,021

N/A Corporate Technology and Innovation 4,284 4,048 864 864 864 864 11,788

N/A Property Works Programme 1,805 2,878 1,898 1,527 1,267 1,067 10,442

N/A Civic Centre Works Programme 2,436 2,828 806 790 760 665 8,285

N/A Chrysalis Programme 1,124 1,000 1,000 1,000 1,000 1,000 6,124

N/A Sports Clubs Rebuild / Refurbishments 1,034 750 750 750 750 750 4,784
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£'000 £'000

Prior Year 

Budget Project

2019/20 

Project 

Budget

2020/21 

Project 

Budget

2021/22 

Project 

Budget

2022/23 

Project 

Budget

2023/24 

Project 

Budget

2024/25 

Project 

Budget

2019-2025 

Project 

Budget

N/A Equipment Capitalisation - General 921 765 765 765 765 765 4,746

N/A Environmental and Recreational Initiatives 850 901 500 500 500 0 3,251

N/A Leisure Centre Refurbishment 500 1,450 1,151 0 0 0 3,101

N/A Libraries Refurbishment Programme 1,000 2,000 0 0 0 0 3,000

N/A Street Lighting Replacement 547 850 595 582 302 0 2,876

N/A Devolved Capital to Schools 925 271 222 222 222 222 2,084

N/A CCTV Programme 503 892 100 0 0 0 1,495

N/A Youth Provision 1,425 500 500 500 500 500 3,925

N/A Leader's Initiative 329 200 200 200 200 200 1,329

N/A Car Park Pay & Display Machines 

Replacement

520 520 0 0 0 0 1,040

N/A Road Safety 164 150 150 150 150 150 914

N/A Playground Replacement Programme 250 250 250 0 0 0 750

N/A HS2 Road Safety Fund 645 0 0 0 0 0 645

N/A Harlington Road Depot Improvements 439 200 0 0 0 0 639

N/A PSRG / LPRG 45 100 100 100 100 100 545

N/A Section 106 Projects 632 0 0 0 0 0 632

N/A Public Health England Capital Grant - 

Alcohol Fund

70 0 0 0 0 0 70

Total Programme of Works 52,619 40,261 28,435 28,799 25,614 25,124 200,852

Development & Risk Contingency

N/A General Contingency 1,500 1,500 1,500 1,500 1,500 1,500 9,000

Total Development & Risk Contingency 1,500 1,500 1,500 1,500 1,500 1,500 9,000

225,123 Total GF Capital Programme 85,516 87,568 89,564 88,643 55,348 37,624 444,263
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Housing Revenue Account

Corporate Summary
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

Five Year 

Outlook

£'000 £'000 £'000 £'000 £'000 £'000 £'000

Resources

Increase / (Decrease) in average Weekly Rents (%)* 0.4% 3.2% 2.9% 2.0% 2.0% 2.1%

Average Weekly Rent (£) £106.90 £110.73 £113.99 £116.27 £118.63 £121.14 £14.24

Increase/(Decrease) in Number of Dwellings 44 34 58 87 52 16 (28)

Average Number of Dwellings 10,154 10,125 10,186 10,276 10,328 10,344 190

Gross Dwelling Rents 56,754 58,457 60,543 62,300 63,886 65,517 8,763

Void Risk Contingency (568) (585) (605) (623) (639) (655) (87)

Net Dwelling Rents 56,186 57,872 59,938 61,677 63,247 64,862 8,676

Total Resources 56,186 57,872 59,938 61,677 63,247 64,862 8,676

Budget Requirement

Roll Forward Budget 38,641 38,611 39,139 39,510 39,961 40,399 1,758

Inflation 313 482 396 451 438 544 2,311

Corporate Items 552 430 0 0 0 0 430

Contingency (480) 0 0 0 0 0 0

Savings (415) (384) (25) 0 0 0 (409)

Total Budget Requirement 38,611 39,139 39,510 39,961 40,399 40,943 2,332

Contribution to Finance Capital Programme 18,820 20,790 20,428 21,716 22,848 23,919 5,099

(Drawdown) / Contribution to Reserves (1,245) (2,057) 0 0 0 0

Opening HRA General Balance 18,260 17,057 15,000 15,000 15,000 15,000 (3,260)

Closing HRA General Balance 17,057 15,000 15,000 15,000 15,000 15,000 (2,057)

* Rent figures quoted above are inclusive of new build rents, average rents for existing tenancies are projected to increase by CPI + 1% per annum from 2020/21 

to 2024/25.
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Housing Revenue Account - Corporate Items
Five Year 

Outlook

2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000

Realignment of Budgets to reflect current service needs 430 0 0 0 0 430

Capital Charges 0 0 0 0 0 0

Interest on Balances 0 0 0 0 0 0

Total Corporate Items 430 0 0 0 0 430

Housing Revenue Account - Development & Risk 

Contingency

Four Year 

Outlook

2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £'000 £'000
Potential Calls

Bad Debts Provision and Future Developments Provision 0 0 0 0 0 0

General Contingency including Housing Zone 0 0 0 0 0 0

Total Potential Calls 0 0 0 0 0 0

Financing

Base Budget 0 0 0 0 0 0

Contingency released to Directorate Budgets 0 0 0 0 0 0

Increase / Decrease in Contingency 0 0 0 0 0 0

Total Financing 0 0 0 0 0 0

Managed Risk Gap in Contingency 0 0 0 0 0 0

Annual Movement in Budget Requirement

Annual Movement in Budget Requirement
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Housing Revenue Account (HRA) - Savings
Five Year 

Outlook

2020/21 2021/22 2022/23 2023/24 2024/25

£'000 £'000 £'000 £'000 £(000s) £'000

Full Year Effect of Prior Year Savings

Cumulative Impact of Existing Savings Proposals (48) 0 0 0 0 (48)

Full Year Effect of Prior Year Savings (48) 0 0 0 0 (48)

New Savings Proposals

Housing Service Efficiency Review
Savings arising from implementation of reviews across the 

service
(196) (25) 0 0 0 (221)

HRA Zero Based Review
Outputs from Zero Based Budgeting across the HRA (140) 0 0 0 0 (140)

Further BID Reviews / Service Transformation
Full year effect of BID Reviews and Service Transformation 

activity undertaken during 2019/20 & 2020/21 and initial impact of 

new BID Programme Initiatives
0 0 0 0 0 0

New Savings Proposals (336) (25) 0 0 0 (361)

Total HRA Savings (384) (25) 0 0 0 (409)

Annual Movement in Budget Requirement
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Type

Current

Charge

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non-

Residents

Increase

Date of 

last 

change to 

charge

Effective 

Date

£ £ £ % £ %
44. Housing Revenue Account
Development & Assets

Service Charges

CCTV 

Maintenance 

(per week)

R 0.77 N/A NB 0.78 1.7% N/A N/A 01-Apr-19 06-Apr-20

Laundry 

Machines in 

Sheltered 

Housing Units - 

Servicing and 

Maintenance 

(per week)

R 0.81 N/A NB 0.82 1.7% N/A N/A 01-Apr-19 06-Apr-20

Estates & Tenancy Management
Parking Rents

Car Ports 

(Council 

Tenants) (per 

week)

R 8.40 N/A NB 8.54 1.7% N/A N/A 01-Apr-19 06-Apr-20

Car Ports 

(Private) (per 

week)

R 10.08 10.08 STD 10.25 1.7% 10.25 1.7% 01-Apr-19 06-Apr-20

Hard Standings / 

Parking Spaces 

(Council 

Tenants) (per 

week)

R 4.82 N/A NB 4.90 1.7% N/A N/A 01-Apr-19 06-Apr-20

Hard Standings / 

Parking Spaces 

(Private) (per 

week)

R 5.79 5.79 STD 5.89 1.7% 5.89 1.7% 01-Apr-19 06-Apr-20

Type of Fee / Charge
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Type

Current

Charge

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non-

Residents

Increase

Date of 

last 

change to 

charge

Effective 

Date

£ £ £ % £ %

Type of Fee / Charge

Grounds Maintenance and Gardening

Grounds 

Maintenance 

(minimum) (per 

week)

R 1.32 N/A NB 1.34 1.7% N/A N/A 01-Apr-19 06-Apr-20

Grounds 

Maintenance 

(maximum) (per 

week)

R 4.51 N/A NB 4.59 1.7% N/A N/A 01-Apr-19 06-Apr-20

Hedge Cutting - 

Standard 

Frequency (per 

week - optional)

R 0.82 N/A NB 0.83 1.7% N/A N/A 01-Apr-19 06-Apr-20

Lawn Mowing - 

Standard 

Frequency (per 

week - optional)

R 4.10 N/A NB 4.17 1.7% N/A N/A 01-Apr-19 06-Apr-20

Bed 

Maintenance - 

Standard 

Frequency (per 

week - optional)

R 0.55 N/A NB 0.56 1.7% N/A N/A 01-Apr-19 06-Apr-20
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Type

Current

Charge

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non-

Residents

Increase

Date of 

last 

change to 

charge

Effective 

Date

£ £ £ % £ %

Type of Fee / Charge

Heating Charges

Communal 

Electric (per 

week)

R 1.68 N/A NB 1.71 1.7% N/A N/A 01-Apr-19 06-Apr-20

Sheltered 

Heating - 

Communal 

Element (per 

week)

R 3.66 N/A NB 3.72 1.7% N/A N/A 01-Apr-19 06-Apr-20

Sheltered 

Heating - 

Property 

Element (Bedsit) 

(per week)

R 5.72 N/A NB 5.82 1.7% N/A N/A 01-Apr-19 06-Apr-20

Sheltered 

Heating - 

Property 

Element (One 

Bedroom) (per 

week)

R 8.63 N/A NB 8.78 1.7% N/A N/A 01-Apr-19 06-Apr-20

Sheltered 

Heating - 

Property 

Element (Two or 

More Bedrooms) 

(per week)

R 9.87 N/A NB 10.04 1.7% N/A N/A 01-Apr-19 06-Apr-20

District Heating - 

Communal 

Element 

(minimum) (per 

week)

R 1.40 N/A NB 1.42 1.7% N/A N/A 01-Apr-19 06-Apr-20

P
age 91



The Council's Budget (2020/21 - 2024/25) - Medium Term Financial Forecast Appendix 10d

Type

Current

Charge

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non-

Residents

Increase

Date of 

last 

change to 

charge

Effective 

Date

£ £ £ % £ %

Type of Fee / Charge

District Heating - 

Communal 

Element 

(maximum) (per 

week)

R 4.42 N/A NB 4.50 1.7% N/A N/A 01-Apr-19 06-Apr-20

District Heating - 

Property 

Element 

(minimum) (per 

week)

R 6.32 N/A NB 6.43 1.7% N/A N/A 01-Apr-19 06-Apr-20

District Heating - 

Property 

Element 

(maximum) (per 

week)

R 15.27 N/A NB 15.53 1.7% N/A N/A 01-Apr-19 06-Apr-20

Peachey Close - 

Electricity (per 

week)

R 11.42 N/A NB 11.61 1.7% N/A N/A 01-Apr-19 06-Apr-20
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Type

Current

Charge

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non-

Residents

Increase

Date of 

last 

change to 

charge

Effective 

Date

£ £ £ % £ %

Type of Fee / Charge

Other Services

Electric Scooter 

Charging Point - 

Queen's Lodge, 

Cliftonville, Kent 

(per month)

R N/A 6.04 STD N/A N/A 6.14 1.7% 01-Apr-19 06-Apr-20

Leaseholder 

Solicitors 

Enquiries

R 110.42 N/A STD 112.30 1.7% N/A N/A 01-Apr-19 06-Apr-20

Residents Services (Housing)

Caretaking

Caretaking - 

Band A (per 

week)

R 11.51 N/A NB 11.71 1.7% N/A N/A 01-Apr-19 06-Apr-20

Caretaking - 

Band B (per 

week)

R 7.45 N/A NB 7.58 1.7% N/A N/A 01-Apr-19 06-Apr-20

Caretaking - 

Band C (per 

week)

R 5.17 N/A NB 5.26 1.7% N/A N/A 01-Apr-19 06-Apr-20

Caretaking - 

Band D (per 

week)

R 4.02 N/A NB 4.09 1.7% N/A N/A 01-Apr-19 06-Apr-20

Caretaking - 

Band E (per 

week)

R 2.87 N/A NB 2.92 1.7% N/A N/A 01-Apr-19 06-Apr-20

Caretaking - 

Band F (per 

week)

R 1.73 N/A NB 1.76 1.7% N/A N/A 01-Apr-19 06-Apr-20
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Type

Current

Charge

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non-

Residents

Increase

Date of 

last 

change to 

charge

Effective 

Date

£ £ £ % £ %

Type of Fee / Charge

Caretaking - 

Sheltered 

Housing (per 

week)

R 5.73 N/A NB 5.83 1.7% N/A N/A 01-Apr-19 06-Apr-20

Caretaking - 

Queen's Lodge, 

Cliftonville, Kent 

(per week)

R N/A 7.23 NB N/A N/A 7.35 1.7% 01-Apr-19 06-Apr-20

Extra Care Housing

Triscott House - 

Management 

Support Charge 

(per week)

R 26.12 N/A NB 26.56 1.7% N/A N/A 01-Apr-19 06-Apr-20

Triscott House - 

Cleaning Charge 

(per week)

R 9.93 N/A NB 10.10 1.7% N/A N/A 01-Apr-19 06-Apr-20

Triscott House - 

Grounds 

Maintenance 

(per week)

R 2.28 N/A NB 2.32 1.7% N/A N/A 01-Apr-19 06-Apr-20

Marlborough Crescent

Enhanced 

housing 

management 

charge (per bed 

space per week)

R 2.38 N/A NB 2.42 1.7% N/A N/A 01-Apr-19 06-Apr-20

P
age 94



The Council's Budget (2020/21 - 2024/25) - Medium Term Financial Forecast Appendix 10d

Type

Current

Charge

Residents

Current

Charge

Non-

Residents

Vat 

Status

Proposed 

Charge 

Residents

Increase

Proposed 

Charge 

Non-

Residents

Increase

Date of 

last 

change to 

charge

Effective 

Date

£ £ £ % £ %

Type of Fee / Charge

Electrical usage 

(per bed space 

per week)

R 4.65 N/A NB 4.73 1.7% N/A N/A 01-Apr-19 06-Apr-20

Water usage  

Studio (per 

property type per 

week)

R 2.48 N/A NB 2.52 1.7% N/A N/A 01-Apr-19 06-Apr-20

Water usage  1 

Bed (per 

property type per 

week)

R 4.67 N/A NB 4.75 1.7% N/A N/A 01-Apr-19 06-Apr-20

Water usage  3 

Bed (per 

property type per 

week)

R 6.20 N/A NB 6.31 1.7% N/A N/A 01-Apr-19 06-Apr-20

Water usage  4 

Bed (per 

property type per 

week)

R 7.31 N/A NB 7.43 1.7% N/A N/A 01-Apr-19 06-Apr-20

Caretaking (per 

bed space per 

week)

R 2.24 N/A NB 2.28 1.7% N/A N/a 01-Apr-19 06-Apr-20

Furniture and 

furnishings (per 

property per 

week)

R 1.04 N/A NB 1.06 1.7% N/A N/A 01-Apr-19 06-Apr-20
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Project 

Total
Project

2020/21

 Draft 

Budget

2021/22 

Draft

 Budget

2022/23

 Draft 

Budget

2023/24

 Draft 

Budget

2024/25 

Draft 

Budget

£'000 £'000 £'000 £'000 £'000 £'000

Major Projects

118,291 New General Needs Housing Stock 24,445 24,081 26,543 23,472 19,750

15,673 New Build - Shared Ownership 12,027 2,384 1,262 0 0

3,775 New Build - Supported Housing Provision 3,775 0 0 0 0

137,739 Total Major Projects 40,247 26,465 27,805 23,472 19,750

HRA Programmes of Work

53,699 Works to Stock programme 9,338 11,661 10,900 10,900 10,900

9,758 Major Adaptations to Property 1,817 1,881 1,974 2,043 2,043

63,457 Total Works to Stock 11,155 13,542 12,874 12,943 12,943

201,196 Total HRA Capital Programme 51,402 40,007 40,679 36,415 32,693

Financed by:

107,644 Revenue Contributions 18,733 20,428 21,716 22,848 23,919

42,277 Prudential Borrowing 21,860 6,093 4,950 6,525 2,849

2,039 GLA Grant 589 1,450 0 0 0

49,236 Capital Receipts 10,220 12,036 14,013 7,042 5,925

201,196 Total 51,402 40,007 40,679 36,415 32,693
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Project Total Scheme
2020/21 

Draft Budget

2021/22 

Draft Budget

2022/23 

Draft Budget

2023/24 

Draft Budget

2024/25 

Draft Budget

£'000 £'000 £'000 £'000 £'000 £'000

663 Acol Crescent Development 33 663 0 0 0 0

0 Housing Programme 0 0 0 0 0 0

9,700 Belmore Allotments 86 8,438 0 1,262 0 0

3,586 Maple and Poplar Day Centre 34 3,287 299 0 0 0

1,862 Willow Tree 10 1,690 172 0 0 0

2,255 Housing Programme - Tranche 4 14 1,849 346 60 0 0

1,560 Nelson Road 6 1,511 49 0 0 0

257 Great Benty (Note 1) 2 257 0 0 0 0

0 Coleridge Way Acquisition 0 0 0 0 0 0

108,935 Acquisitions & Internal developments 254 15,631 23,599 26,483 23,472 19,750

0 Bartram Close (Note 2) 0 0 0 0 0 0

4,876 Woodside Development 27 2,876 2,000 0 0 0

270 3 sites (Meadowfield, West End Rd and Otterfield Rd) 17 270 0 0 0 0

0 Grassy Meadow 0 0 0 0 0 0

988 Parkview 0 988 0 0 0 0

2,787 Yiewsley 12 2,787 0 0 0 0

137,739 495 40,247 26,465 27,805 23,472 19,750

118,291 New General Needs Housing Stock 367 24,445 24,081 26,543 23,472 19,750

15,673 New Build - Shared Ownership 116 12,027 2,384 1,262 0 0

3,775 New Build - Supported Housing 12 3,775 0 0 0 0

137,739 495 40,247 26,465 27,805 23,472 19,750

Unit 

Numbers
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Appendix 11 - Balances & Reserves Policy - Assessment of General Fund Reserves Requirement

Assessment of General 
Fund Reserves 
Requirement

Minimum 
Level 2020/21

(£ million)

Maximum 
Level 2020/21

(£ million)

Minimum 
Level 2019/20 

(£ million)

Maximum 
Level 2019/20

(£ million)
Principal Reasons for Requirement

General financial climate to 
which the Council is subject

1.5 4.5 1.5 4.5 A period of sustained reductions in 
funding is set to continue into 2019/20

The overall financial standing 
of the authority

1.0 2.0 1.0 2.0 To manage adverse movement in the 
Council's financial standing

Estimates of level of locally 
raised income

2.0 3.0 2.0 3.0 Locally raised income accounts for 
approximately 80% of corporate funding

The treatment of planned 
efficiency savings / 
productivity gains

1.0 4.0 1.0 4.0 To manage risk around slippage of the 
Council's major savings programme, in 
response to funding reductions

The treatment of inflation 
and interest rates

2.0 2.5 2.0 2.5 Assumptions have been refreshed to 
reflect latest intelligence, and further 
provision included within this analysis

The financial risk inherent in 
major contract arrangements

1.5 4.5 1.5 4.5 To manage any impact of services 
arising from supplier risk, particularly in 
respect of Social Care provision

The treatment of demand led 
pressures

2.0 4.0 2.0 4.0 Increased demand for services from an 
aging and increasing population  

The financial risks inherent in 
any major capital 
developments

1.0 2.5 1.0 2.5 Inherent risks due to significant level of 
investment required for school places

Estimates of the level and 
timing of capital receipts

1.0 2.0 1.0 2.0 Slippage on asset disposal programme 
could lead to increased borrowing

The availability of reserves 
and other funds to deal with 
major contingencies and 
pressures

2.0 3.0 2.0 3.0 Cover for unforeseen or exceptional 
events over and above the budgeted 
provision for General Contingency, 
which would include any adverse impact 
linked to Brexit

Unallocated GF Reserves 15.0 32.0 15.0 32.0

P
age 99



T
his page is intentionally left blank



Appendix 12

CAPITAL AND INVESTMENT STRATEGY REQUIREMENTS 2020/21

Introduction

1. Under CIPFA's Prudential Code 2017 and Treasury Management Code 2017, the 
Council is required to publish four separate strategies or statements in addition to 
the revenue and capital medium term budget positions.  These are contained within 
Appendix 12 to the budget report.

Strategy requirements

2. The Capital Strategy is an overarching document with a simple guide on the capital 
programme, borrowing investments and sets out the prudential indicators that the 
Council defines as parameters to work within setting a prudent and sustainable 
approach to its investment to meet service needs and any commercial activities.

3. The Capital Programme within the MTFF provides more comprehensive details on 
the Capital expenditure and financing from the information provided in the Capital 
Strategy.

4. The Treasury Management Strategy Statement provides further details on impact 
of the capital programme in relation to its need to borrow and cash flow forecast 
and strategy with parameters around methods in which it can invest Council 
money.

5. The Investment Strategy provides further detail from the Capital Strategy on 
Investment objectives and parameters, focused on service and commercial 
investment activities.

6. The MRP statement outlines the approach to calculating the minimum revenue 
contribution within the legislative framework which is a revenue cost resulting from 
borrowing to fund the capital programme.

Recommended Changes for 2020/21 

7. In addition to refreshing all forecasts and Prudential Indicators to align to the 
budget proposals for the new financial year, it is recommended that the upper limits 
of the Council’s debt maturing within two years are increased from 25% to 50% of 
total borrowing.  This will provide greater flexibility to pursue alternative, more cost 
effective borrowing than available from PWLB following the 1% increase in 
borrowing rates.  In addition, it is proposed to simplify investment holding limits by 
presenting these as a cash sum only, rather than both cash and percentage holding 
as in previous years.
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 CAPITAL STRATEGY: A short overview, accessible to non-financial specialist members, covering:       
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  

CAPITAL
EXPENDITURE PFI & LEASING BORROWING INVESTMENTS GUARANTEES 

& LIABILITIES
KNOWLEDGE 

& SKILLS MRP
PRUDENTIAL 
INDICATORS

CAPITAL PROGRAMME 
WITHIN THE MTFF
Capital expenditure
Capital financing
Capital receipts
Prudence
Affordability
Sustainability

TREASURY STRATEGY 
STATEMENT
Interest rate forecast
Cash flow forecast
Borrowing strategy
Investment strategy
TM indicators
Risk management

INVESTMENT STRATEGY
Contribution
Security
Liquidity
Investment and indicators
Capacity and skill
Proportionality

MRP STATEMENT
Prudent provision
Calculation of MRP
Overpayments
Prudence
Aligned cost: benefit

Treasury Service & 
Commercial
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CAPITAL STRATEGY REPORT 2020/21

Introduction

1. This capital strategy report gives a high-level overview of how capital 
expenditure, capital financing and treasury management activity contribute to 
the provision of local public services. The strategy also provides an overview of 
how associated risk is managed and the implications for future financial 
sustainability. 

2. This strategy is integrated with other strategies; MTFF Capital Programme, 
Treasury Management Strategy, Investment Strategy and the MRP Statement 
where more detail is provided.

Capital Expenditure and Financing

3. Capital expenditure is where the Council spends money on assets, such as 
property or vehicles that will be used for more than one year. In local 
government this includes spending on assets owned by other bodies, and loans 
and grants to other bodies enabling them to buy assets. The Council has some 
limited discretion on what counts as capital expenditure, for example assets 
costing below £10,000 are not capitalised and are charged to revenue in year.

4. In 2020/21, the Council is planning capital expenditure of £139.8m as 
summarised below:

Table 1: Prudential Indicator: Estimates of Capital Expenditure
2019/20 
forecast

2020/21 
budget

2021/22 
budget

2022/23 
budget

2023/24 
budget

2024/25 
budget 

£m £m £m £m £m £m
General Fund 
services 75.5 73.3 74.6 78.7 55.4 37.7

Housing Revenue 
Account (HRA) 59.6 51.5 40.1 40.7 36.5 32.7

Capital 
investments 10.0 15.0 15.0 10.0 0.0 0.0

TOTAL 145.1 139.8 129.7 129.4 91.9 70.4

5. The main General Fund capital programme includes a new Leisure Centre in 
West Drayton, a major programme of investment in the borough’s highways, a 
programme of sports club rebuild/refurbishment, a libraries refurbishment 
programme, provision for investment in youth infrastructure and the potential 
purchase of Uxbridge Police Station.  In addition the Council has a £50m budget 
to support investment in housing through Hillingdon First Limited.
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6. The Housing Revenue Account (HRA) is a ring-fenced account which ensures 
that council housing does not subsidise, or is itself be subsidised, by other local 
services. HRA capital expenditure is therefore recorded separately, and 
includes the building of new general needs, shared ownership and supported 
housing as well as works to stock and major adaptations to existing properties.

Governance of Capital Expenditure

7. Specific capital projects are identified primarily through the Council’s annual 
budget setting process which revises the approved capital programme for the 
following five years.  Service managers submit proposals for new projects, 
outlining the reasons and benefits for the proposal and the estimated cost and 
method of financing. These proposals are reviewed at internal challenge 
sessions attended by senior managers across the organisation chaired by the 
Corporate Director of Finance.  If proposals are deemed satisfactory at this 
stage they are included in a further submission to the Leader of the Council.  
There is then a pubic consultation period in December on the full budget and 
impact to Council Tax. Following any further feedback the final revised five year 
capital programme is submitted to Cabinet and Council for approval in February 
each year.

8. Implications of existing and new capital investment proposals in terms of the 
future impact on prudential borrowing levels and capital financing costs are 
taken into account in setting the revenue budget which is also approved by 
Council in February each year.  The various sources of finance for all existing 
and new capital projects and programmes are identified and included in the 
Council’s budget. 

9. Some capital projects arise which require more short-term implementation 
during the current financial year and these are usually managed through 
existing programme budgets included in the five year programme where there 
is anticipated need for that type of investment. These projects would normally 
be managed within overall borrowing limits approved by Council.

10. In order to subsequently proceed with implementation, all individual capital 
expenditure projects require a formal democratic decision from the Leader of 
the Council and Cabinet Member for Finance, Property and Business Services 
to release the monies included within the capital programme budget.  To obtain 
approval for the budget to be released, a formal report is submitted providing 
detailed information on the objectives of the project and including a cost plan.

11. All capital expenditure must be financed, either from external sources 
(government grants and other contributions), the Council’s own resources 
(revenue, reserves and capital receipts) or debt (borrowing, leasing and Private 
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Finance Initiative). The planned financing of the above expenditure is as 
follows:

Table 2: Capital financing 
2019/20 
forecast

2020/21 
budget

2021/22 
budget

2022/23 
budget

2023/24 
budget

2024/25 
budget 

£m £m £m £m £m £m
External Sources 31.6 18.3 24.4 21.9 16.4 12.4
Own Resources 68.2 39 38.5 50.6 51.6 44.8
Debt 45.3 82.5 66.8 56.9 23.8 13.2
TOTAL 145.1 139.8 129.7 129.4 91.8 70.4

12. Debt is only a temporary source of finance, since loans and leases must be 
repaid, and this is therefore replaced over time by other financing, usually from 
revenue which is known as minimum revenue provision (MRP). Alternatively, 
proceeds from selling capital assets (known as capital receipts) may be used 
to replace debt finance. MRP is a statutory mechanism for General Fund 
borrowing and details on how this is calculated is included in the MRP 
Statement policy. The HRA also provide a regular contribution towards it 
financing of debt. 

Table 3: Projected MRP and debt provision
2019/20 
forecast

2020/21 
budget

2021/22 
budget

2022/23 
budget

2023/24 
budget

2024/25 
budget 

£m £m £m £m £m £m
General Fund 
services 5.5 7.3 9.8 12.2 14.3 15.1

Housing Revenue 
Account (HRA) 9.2 9.2 9.2 9.2 9.2 9.2

13. The Council’s cumulative outstanding amount of debt finance is measured by 
the capital financing requirement (CFR). This increases with new debt-financed 
capital expenditure and reduces with MRP and capital receipts used to replace 
debt. The CFR is expected to increase by £88.8m during 2020/21. Based on 
the above figures for expenditure and financing, the Council’s estimated CFR 
is as follows:
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Table 4: Prudential Indicator: Estimates of Capital Financing Requirement 
2019/20 
forecast

2020/21 
budget

2021/22 
budget

2022/23 
budget

2023/24 
budget

2024/25 
budget 

£m £m £m £m £m £m
General Fund 
services 242.2 303.3 339.3 369.1 372.1 367.4

Housing Revenue 
Account (HRA) 182.8 195.5 192.5 188.3 185.7 179.4

Capital 
investments 10.0 25.0 40.0 50.0 50.0 50.0

TOTAL 435.0 523.8 571.8 607.4 607.8 596.8

Asset Management 

14. The maintenance and improvement of the Council’s property assets and wider 
infrastructure are managed and formally set out in the Council’s organisational 
structure, with specific service teams in place to manage various parts of the 
Council’s asset portfolio.

15. In general, assets are managed in accordance with the principles of good estate 
management. The Council seeks continuous improvement in the quality of 
assets used to deliver services and wherever possible use its ownership of 
assets to deliver service improvements. 

16. Service teams with responsibility for managing Council assets include: 
 Capital Programme team: responsible for delivery of major new construction 

projects and capital works on existing property assets.
 Facilities Management and Planned Works: maintenance of existing assets 

including repairs to Council buildings, voids and renewal of existing housing 
stock.

 Highways and Street Lighting: maintenance and improvement of the roads 
and footways infrastructure, and maintenance and enhancement of street 
lighting.

 Property and Estates Management: provide a complete overview of all 
properties and land owned by the council, including management of leases, 
ensuring that the full potential is being gained from each property asset.

 Fleet Management: manage the Council’s vehicle requirements for areas 
such as waste management and various other services.

 ICT: maintaining and improving the Council’s ICT infrastructure for both 
internal business operations, front line services and enhancing residents’ 
online interactions with the Council.

 Green Spaces: maintain and enhance the various parks and green spaces 
sites across the Borough.
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Asset Disposals

17. Assets are continually reviewed, to determine those that may be declared 
surplus to service requirements, with regular monitoring meetings. Proposals to 
change the purpose, to redevelop or to sell an asset are reported with options 
presented to the Councils property governance working group lead by the 
Council’s Leader, Strategic Property Governance (SPG), to determine next 
steps on the most appropriate development or disposal route before 
recommendations are made to Cabinet. Progress on asset development and 
disposals is reported through monthly budget monitoring.  Surplus assets may 
be sold to generate proceeds, known as capital receipts, which can be used to 
finance capital expenditure on new assets or enhancements to existing assets, 
or to repay debt.  With the approval of Cabinet, surplus assets can also be 
appropriated between the General Fund and Housing Revenue Account (HRA) 
to reflect planned changes in use of the land where notional receipts are 
transferred between the funds.

18. Right to Buy Council housing sales, repayments of capital grants, loans and 
investments also generate capital receipts. The Council is currently also 
permitted to spend capital receipts on service transformation projects until 
2020/21.   The Council plans to invest £17.5m of capital receipts in the coming 
financial year (2020/21) on General Fund and HRA capital programmes and 
also transformation projects. 

Table 5: Capital receipt financing applied 
2019/20 
forecast

2020/21 
budget

2021/22 
budget

2022/23 
budget

2023/24 
budget

2024/25 
budget 

£m £m £m £m £m £m
Capital Receipts 19.0 17.5 14.5 25.5 25.5 17.5

The Council’s Flexible Use of Capital Receipts Policy, Efficiency Strategy is 
available here: https://www.hillingdon.gov.uk/budgetreports

Treasury Management 

19. Treasury management is concerned with keeping sufficient but not excessive 
cash available to meet the Council’s spending needs, while managing the risks 
involved. Surplus cash is invested until required, while a shortage of cash will 
be met by borrowing, to avoid excessive credit balances or overdrafts in the 
bank current account. The Council is typically cash rich in the short-term as 
revenue income is received before it is spent, but cash poor in the long-term as 
capital expenditure is incurred before being financed. The revenue cash 
surpluses are offset against capital cash shortfalls to reduce overall borrowing. 

20. As at the 31 March 2020 the estimated borrowing is £296.6m and £25.0m 
treasury investments.
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Borrowing strategy

21. The Council’s main objectives when borrowing are to achieve a low but certain 
cost of finance while retaining flexibility should plans change in future. These 
objectives are often conflicting, and the Council therefore seeks to strike a 
balance low cost short-term loans (currently available at around 0.75%) and 
long-term fixed-rate loans where the future cost is known but higher (currently 
2.0 to 3.0%).

22. Projected levels of the Council’s total current outstanding debt (which 
comprises borrowing, PFI liabilities, leases) are shown below, compared with 
the projected capital financing requirement (see details above).

Table 6: Prudential Indicator: Gross Debt and the Capital Financing 
Requirement

2019/20 
forecast

2020/21 
budget

2021/22 
budget

2022/23 
budget

2023/24 
budget

2024/25 
budget 

£m £m £m £m £m £m
Debt (including 
PFI and leases) 296.6 251.8 245.3 228.8 222.3 215.8

Capital Financing 
Requirement 435.0 523.8 571.8 607.4 607.8 596.8

23. Statutory guidance is that debt should remain below the capital financing 
requirement, except in the short-term. As can be seen from table 6, with the 
existing levels of debt the Council expects to comply with this in the medium 
term. Planned Debt expected to meet this capital strategy, compared to the 
CFR can be seen in table 7 for the liability benchmark.

24. Liability benchmark: To compare the Council’s actual borrowing against an 
alternative strategy, a liability benchmark has been calculated showing the 
lowest risk level of borrowing compared to the CFR borrowing requirement. This 
assumes that internal resources such as reserves and working capital are 
utilised and that cash and investment balances are kept to £15m at each year-
end. 
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Table 7: Borrowing and the Liability Benchmark
2019/20 
forecast

2020/21 
budget

2021/22 
budget

2022/23 
budget

2023/24 
budget

2024/25 
budget 

£m £m £m £m £m £m
Outstanding 
Borrowing 296.6 251.8 245.3 228.8 222.3 215.8

Borrowing 
Required to meet 
CFR

138.4 272.0 326.5 378.6 385.5 381.0

Borrowing 
Required to meet 
Liability 
Benchmark

36.7 195.7 258.1 311.5 317.1 312.6

25. Affordable borrowing limit: The Council is legally obliged to set an affordable 
borrowing limit (also termed the authorised limit for external debt) each year. In 
line with statutory guidance, a lower “operational boundary” is also set as a 
warning level should debt approach the limit. Further details on borrowing can 
be found in the Treasury Management Strategy. 

Table 8: Prudential Indicators: Authorised limit and operational boundary 
for external debt

2019/20 
limit

2020/21 
limit

2021/22 
limit

2022/23 
limit

2023/24 
limit

2024/25 
limit 

£m £m £m £m £m £m
Authorised Limit - 
Borrowing 576.8 612.4 612.8 612.8 612.8 601.8

Authorised Limit - 
PFI and Leases 3.0 30.0 30.0 30.0 30.0 30.0

Authorised Limit 
- Total External 
Debt

579.8 642.4 642.8 642.8 642.8 631.8

Operational 
Boundary - 
Borrowing

546.8 582.4 582.8 582.8 582.8 571.8

Operational 
Boundary - PFI 
and Leases

3.0 25.0 25.0 25.0 25.0 25.0

Operational 
Boundary - Total 
External Debt

549.8 607.4 607.8 607.8 607.8 596.8

Treasury Investment Strategy

26. Treasury investments arise from receiving cash before it is paid out again. 
Investments made for service reasons or for pure financial gain are not 
generally considered to be part of treasury management. 

Page 109



Appendix 12a - Capital Strategy Report 2020/21

27. The Council’s policy on treasury investments is to prioritise security and liquidity 
over yield, which is to focus on minimising risk rather than maximising returns. 
Cash that is likely to be spent in the near term is invested securely, for example 
with the government, other local authorities or selected high-quality banks, to 
minimise the risk of loss. Money that will be held for longer terms is invested 
more widely in funds including in bonds and shares, to balance the risk of loss 
against the risk of receiving returns below inflation. Both short-term and longer-
term investments may be held in pooled funds, where an external fund manager 
makes decisions on which particular investments to buy and the Council may 
request its money back at short notice.

28. The Council will aim to hold a level of short-term investment balances which are 
not excessive, but will ensure sufficient liquidity to manage the day-to-day 
activities of the Council. Longer-term investments are forecast at £15m over the 
next 5 years.

29. Further details on treasury investments can be found in the Treasury 
Management Strategy.

30. Decisions on treasury management investment and borrowing are made daily 
and are therefore delegated to the Corporate Director of Finance and staff, who 
must act in line with the treasury management strategy. The treasury 
management strategy statement is agreed by Cabinet in February prior to 
agreement at full Council before the start of each financial year. Amendments 
to the Treasury Management Strategy during the year are only done with 
Cabinet approval.

31. Treasury activity is monitored and reported to senior management on a daily 
and weekly basis. Monthly reports on treasury management activity, including 
compliance with prudential indicators, are provided to Cabinet as part of the 
budget monitoring process.

Investments for Service Purposes

32. The Council lends money to, and has a 100% shareholding in one subsidiary, 
Hillingdon First Ltd. The objective is to deliver a financial return to the Council 
and provide housing and or a commercial unit for sale or rent. It will achieve 
this by generating of long-term sustainable revenue streams through the 
delivery of high quality housing to meet the need of Hillingdon’s residents.
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33. The Hillingdon First Ltd shareholder agreement and memorandum of 
association sets out in detail the governance arrangements and provides details 
of the operating framework, controls and reporting requirements. 

Commercial Activities

34. The Council has a £4.6m historic portfolio of investment properties which are 
managed through the Council’s organisation structure. These assets are not 
held for normal operational activity but held under long-term commercial leases. 
Net Income generated from these assets is approximately £350k per annum. 

Liabilities

35. In addition to debt detailed above, the Council is committed to making future 
payments to cover its pension fund deficit and has made provisions to cover 
risks such as insurance claims and non-domestic rates appeal losses. The 
Council is also at risk of having to pay for claims following legal proceedings 
but has not put aside any money because the claims are denied and will be 
defended, and in some instances, counterclaims pursued.

Revenue Budget Implications

36. Although capital expenditure is not charged directly to the revenue budget, 
interest payable on loans and MRP are charged to revenue, offset by any 
investment income receivable. The net annual charge is known as financing 
costs; this is compared to the net revenue stream i.e. the amount funded from 
Council Tax, business rates and general government grants.

Table 9: Prudential Indicator: Proportion of financing costs to net revenue 
stream

2019/20 
forecast

2020/21 
budget

2021/22 
budget

2022/23 
budget

2023/24 
budget

2024/25 
budget 

£m £m £m £m £m £m
Financing Costs 
(£m) 7.3 8.2 10.7 13.8 17.1 20.0

Proportion of Net 
Revenue Stream 3% 3% 5% 6% 7% 8%

Net revenue stream is the general fund budget requirement, which is funded 
through Council Tax Business Rates and Government Grants. 

Sustainability

37. Due to the very long-term nature of capital expenditure and financing, the 
revenue budget implications of expenditure incurred in the next few years will 
extend for up to 35 years into the future. The Corporate Director of Finance is 
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satisfied that both the proposed individual schemes and the overall programme 
are tested for affordability, sustainability and prudence. 

38. Projects to be financed from planned borrowing fall into three broad financing 
strategies, with a fourth category of investment to be financed from future 
Council Tax revenues. The broad financing strategies are: investment projects 
where specific capital receipts are recognised on completion of the project to 
cover costs; commercial activity with full funding through dividends, interest and 
principle repayments; and invest to save projects where borrowing costs are 
offset by ongoing revenue savings. The fourth category are projects linked to 
service delivery, with associated ongoing financing costs driving an element of 
future savings requirements.

39. Given the intrinsic link between this fourth category of investment and the level 
of savings necessary to deliver balanced budgets over the medium to long term, 
prioritisation of projects to be funded from general resources should therefore 
be considered in the context of the overall budget rather than within the capital 
programme alone.

Knowledge and Skills

40. The Council employs professionally qualified and experienced staff in senior 
positions with responsibility for making capital expenditure, borrowing and 
investment decisions.

41. The Council adopts a continuous performance and development programme to 
ensure officers are regularly appraised and any training needs identified. Where 
appropriate, officers will attend training sessions, seminars and workshops to 
ensure their knowledge is up to date and relevant. Council Members are 
provided access to additional training where required.

42. Where Council staff do not have the knowledge and skills required, use is made 
of external advisers and consultants that are specialists in their field. 
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TREASURY MANAGEMENT STRATEGY STATEMENT 2020/21 

Summary 

1. The Treasury Management Strategy represents the Council's operating 
guidelines on the daily management of cash, investments, borrowing and 
associated risks. Through daily cash flow management, surplus cash is 
invested with security of investments being the prime consideration; only then 
are the liquidity and yield of investments, within the Council's risk parameters, 
considered.

2. Over the longer term, the Council considers the need to borrow money to fund 
its major capital projects and when the best time is to do this. The strategy aims 
to minimise borrowing and make use of internal funds where viable. Currently, 
there is an expectation that new borrowing will be required during 2020/21 of 
£195.7m. New borrowing to fund the capital financing requirement will be taken 
for cash flow purposes or where there is a positive budget impact in terms of 
the cost of carry. New debt will be a mixture of short and medium-term durations 
designed to minimise cost without having a detrimental effect on refinancing 
risk.

 

3. Interest rates are forecast to stay relatively low and as such investment returns 
will remain subdued for short-term and liquid cash.

4. This report details the Councils approach and strategy towards borrowing and 
investing and provides details on sources of debt and investment instruments 
in which the Council can invest. All institutions on the counterparty list are 
regularly monitored assessing risk and determining the limits of duration and 
value of investments.

 
5. For 2020/21, Treasury Management Strategy Statement (TMSS) follows the 

revised 2017 Code of Practice guidance. Other specific changes include:

6. In October 2019 the government increased PWLB rates by 1% making it now a 
relatively expensive option. As a result, the Council will look to borrow any long-
term loans from alternative sources including banks, pensions and local 
authorities in order to lower interest costs and reduce over reliance on one 
source of borrowing in line with the CIPFA code.

7. Given the longer lead in times for sourcing debt for counterparties other than 
the PWLB and in light of a general expectation that interest rates will remain 
low, it is proposed to increase the upper limits of borrowing held for periods of 
less than two years from 25% to 50%.  This will allow the flexibility to pursue 
more cost effective borrowing options than those available from the PWLB.
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Introduction 

8. Treasury risk management is conducted within the framework of the Chartered 
Institute of Public Finance and Accountancy’s Treasury Management in the 
Public Services: Code of Practice 2017 Edition (the CIPFA Code). This requires 
the Council to approve a treasury management strategy before the start of each 
financial year. This report fulfils the Council’s legal obligation under the Local 
Government Act 2003 to have regard to the CIPFA Code. The strategy is 
developed as part of the Council's MTFF process. 

9. Investments held for service purposes or for commercial profit are considered 
in a separate report; the ‘Investment Strategy’.

10. The Council, by having significant investments and borrowing, is exposed to 
financial risks, including the loss of invested funds and the revenue effect of 
changing interest rates. As such treasury management operations are 
fundamentally concerned with managing risk. Whilst there are regulations and 
controls in place designed to minimise or neutralise risk, some risk exposure 
remains, due to the nature of managing loan and investment portfolios and cash 
flow activities.  Active monitoring of the economic outlook, as well as changes 
in regulation, is undertaken where it impacts on the Council's treasury 
management strategy and risk parameters.

11. The major external influence on the Council's Treasury Management Strategy 
for 2020/21 will be the UK’s progress in negotiating its exit from the European 
Union together with its future trading arrangements. The global economy has 
entered a period of weaker growth in response to political issues. The UK 
economy continues to experience slower growth due to Brexit uncertainty and 
the down turn in global activity. In response global and UK interest rate 
expectations are low. Some improvement in global economic data and a more 
positive outlook for US/China trade negotiations has prompted worst case 
scenarios to be pared back.

12. The new Conservative UK government will progress with achieving Brexit on 
31st January 2020. The more stable political environment will prompt a partial 
return in business and household confidence in the short term, but the 
subsequent limited Brexit transitionary period, which the government is seeking 
to enforce, will create additional economic uncertainty. The week outlook for the 
UK economy and current low inflation have placed pressure on the MPC to 
loosen monetary policy and the market is indicating possible rate cuts in Spring 
2020. 
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Balance Sheet and Treasury Position

13. The Council's borrowing strategy is driven by the estimated Balance Sheet 
position in the medium-term and capital programme expectations. The 
underlying need to borrow for capital purposes is reflected by the Capital 
Financing Requirement (CFR) which measures the cumulative capital 
expenditure that has not been financed from other Council resources such as 
capital grants, revenue contributions or financed from reserves. The CFR will 
generally be higher than the actual debt held due to timing requirements for 
cash flow purposes. This is called "internal borrowing".

14. Estimates of the CFR, based on the projected capital programme over the next 
five years are shown in table 1.  The Council's opening CFR is estimated at 
£435m for 2020/21, based on the closing 2019/20 figures. This CFR, less 
outstanding loans and other long term liabilities of £296.6m, results in an 
opening gross borrowing requirement of £138.4m. Existing borrowing is 
identified into separate loan pools for GF and HRA. GF debt is £112.3m and 
HRA £181.6m, with £2.7m liabilities under PFI and finance leases.

Table 1
2019/20 
forecast

2020/21 
budget

2021/22 
budget

2022/23 
budget

2023/24 
budget

2024/25 
budget 

£m £m £m £m £m £m
General Fund 
CFR 252.2 328.3 379.3 419.1 422.1 417.4

HRA CFR 182.8 195.5 192.5 188.3 185.7 179.4
Total CFR 435.0 523.8 571.8 607.4 607.8 596.8
Existing 
Borrowing* -296.6 -251.8 -245.3 -228.8 -222.3 -215.8

Gross External 
Borrowing 
Required to 
meet CFR

138.4 272.0 326.5 378.6 385.5 381.0

Projected 
Useable 
Reserves**

-96.7 -71.3 -63.4 -62.1 -63.4 -63.4

Projected 
Working Capital -20.0 -20.0 -20.0 -20.0 -20.0 -20.0

Investments / 
(New Borrowing 
Required)

21.7 180.7 243.1 296.5 302.1 297.6

Plus Minimum 
Investments 15.0 15.0 15.0 15.0 15.0 15.0

Liability 
Benchmark 36.7 195.7 258.1 311.5 317.1 312.6
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*Borrowing profile does not include potential calls on LOBO borrowing.

** Council controllable reserves only

15. The increasing General Fund CFR is due to the Council’s programme of capital 
investment funded by Council resources, with investment in local infrastructure 
and housing supply leading this requirement.  In addition, the CFR will rise in 
2020/21 as changes in accounting standards require all lease liabilities to be 
brought onto the Council’s balance sheet.  This technical change has no 
practical implications for treasury management.

16. To compare the Council’s actual borrowing against an alternative strategy, table 
1 also shows a liability benchmark which calculates the lowest risk level of 
borrowing. This assumes the same CFR forecasts, but that cash and 
investment balances are kept to a minimum level of £15m at each year-end.

Borrowing Strategy 

17. The Council's external debt at 31 March 2020 will be £294m, an increase of 
£30m on the previous year. This is due to £75m of new borrowing being taken 
out during 19/20, which consisted of £55m of temporary borrowing and 
refinancing of a maturing £20m PWLB loan, less £45m as a result of naturally 
maturing debt. There were no opportunities to repay debt early in 2019/20. A 
further £66m is scheduled for repayment in 2020/21. Over 2019/20 the 
Council’s loan portfolio had an average interest rate of 3.10%.

18. Projected capital expenditure levels, market conditions and interest rate levels 
are monitored throughout the year. This enables the Council to adapt borrowing 
strategies to minimise borrowing costs over the medium to longer term whilst 
maintaining financial stability. Table 1 above shows the Council is expecting it 
will need to borrow in 2020/21 based on the full capital programme and debt 
maturity profile.

19. Where prudent the Council will take short-term borrowing to offset its current 
internal borrowing to retain an element of cash reserves for long-term strategic 
investment purposes. It is forecast that over the TMSS period £15m will be 
sourced from other Local Authorities for this purpose. This will enable to Council 
to meet the MiFID II minimum investment balance criteria with the subsequent 
long-dated investments contributing to the income target.

20. Taking new fixed rate borrowing would not normally be cost effective when 
compared to utilising internal balances, due to the differential between debt 
costs and investment earnings; despite long term borrowing rates being at low 
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levels, however this position may change with changes in interest rates. By 
utilising internal balances and delaying borrowing until required for cash flow 
purposes, borrowing costs will be reduced whilst also allowing the Council to 
lower credit risk and take pressure off the investment Counterparty list. This 
approach will be adopted throughout 2020/21 where cash balances allow, 
however due to overall borrowing requirement shown in table 1, an element of 
new and refinancing of debt will need to take place during the year.   

21. The Council may arrange forward starting loans during 2020/21, where the 
interest rate is fixed in advance, but the cash is received in the later years. This 
would enable certainty of cost to be achieved without suffering a cost of carry 
(borrowing costs before the debt is physically required for cash flow purposes) 
in the intervening period. 

22. If the Council takes out new borrowing the Council will consider the following 
approved sources of borrowing:
 Public Works Loan Board (PWLB) and any successor body
 Any institution approved for investments
 UK local authorities
 Any other bank or building society authorised to operate in the UK
 Any other UK public sector body
 UK public and private sector pension funds (except Hillingdon Pension 

Fund)
 Capital market bond investors
 Municipal Bonds Agency (subject to Cabinet approval)
 Other special purpose companies created to enable local authority bond 

issues
 Leasing, Hire Purchase and, Sale and Leaseback

23. The Authority has previously raised the majority of its long term borrowing from 
the PWLB but the government increased PWLB rates by 1% in October 2019 
making it now a relatively expensive option. The Authority will now look to 
borrow any long-term loans from other sources including banks, pensions and 
local authorities in order to lower interest costs and reduce over reliance on one 
source of borrowing in line with the CIPFA code. 

24. To cover unexpected cash flow shortages or short term borrowing 
requirements, the Council may borrow short term, which would mainly be 
sourced from other local authorities. However, short term borrowing leaves the 
Council exposed to the risk of short term interest rate rises and are therefore 
subject to interest rate exposure limits in the treasury management indicators 
in table 2.
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25. Where borrowing is required this will be attributed directly to either the GF or 
HRA loan pools. Interest costs will be separated between the two pools and 
allocated accordingly. 

Interest Rate Risk

26. The Council's has fixed rate loans of £288.9m which protect against interest 
rate rises. There are variable rate loans totalling £5m which are LOBO loans in 
their call period during 2020/21. Although variable rate loans are exposed to 
increases in rates, any additional loan costs would be offset by a corresponding 
increase in investment income.  

27. Within the loan portfolio, the Council holds market loans of £48m of which £36m 
are Lender’s Option Borrower’s Option (LOBO) loans. The remaining £12m are 
classified as fixed rate debt. In 2020/21 one £5m loan will be in its call period 
and so are reclassified for the period as variable.  It is highly unlikely that the 
loans will be called given interest rates are now lower than those at the inception 
of the loan. In the event that the lender exercises the option to change the rate 
or terms of the loan, the Council will consider the new terms and also the option 
of repayment of the loan without penalty. The Council may utilise cash 
resources for repayment or may consider replacing the loan by borrowing from 
the approved sources. The default position however will be early repayment 
without penalty. The Council will not utilise LOBO's for any new borrowing.

Interest rate exposures

28. In order to manage interest rate risk the Council will aim to balance variable rate 
debt with its exposure to variable rate investments. This approach will offset 
any increase or decrease in borrowing costs with comparable changes in 
investment income. 

29. The Council is required to set an indicator to control the Council’s exposure to 
interest rate risk. Table 2 shows upper limits on the one-year revenue impact of 
a 1% rise or fall in interest rates. 
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Table 2

Interest rate risk indicator Limit

Upper limit on one-year revenue impact of a 1% rise in interest 
rates £1.0m

Upper limit on one-year revenue impact of a 1% fall in interest 
rates £(1.0m)

The impact of a change in interest rates is calculated both on the assumption that fixed-rate 
maturing loans and investments will be replaced at their existing fixed rates and with a forecast 
maximum variable rate net investment and debt position of £100m. 

Debt Rescheduling

30. The PWLB allows authorities to repay loans before maturity at a premium or 
discount. The Council may take advantage of this and replace some loans with 
new loans or repay early without replacement.  The rationale for rescheduling 
is to reduce interest costs with minimal risk; balance the volatility profile (i.e. the 
ratio of fixed to variable rate debt); or amend the profile of maturing debt to 
reduce any inherent refinancing risks.

31. Rates and markets are regularly monitored to identify opportunities for 
rescheduling and any borrowing and rescheduling activity is reported monthly 
to Cabinet. However, current market conditions are resulting in significant early 
redemption costs for fixed rate debt and unless these are significantly reduced, 
it is unlikely any debt rescheduling will be undertaken in 2020/21.

32. The Council will limit and monitor large concentrations of debt needing to be 
replaced through the prudential indicator in table 3. The upper and lower 
percentage limits are intended to control excessive exposure to volatility in 
interest rates on refinancing of maturing debt by setting a structure for 
borrowing maturity profiles. The first scheduled LOBO call option is included as 
the maturity date within this indicator.

33. In light of the requirement to source borrowing from a broader range of sources 
than the PWLB, it is proposed to increase the upper limits of borrowing held for 
periods of less than two years from 25% to 50%.  This will allow the flexibility to 
pursue more cost effective borrowing options than those available from the 
PWLB.
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Table 3

Maturity structure of borrowing % PWLB 
maturity 
profile at 
31/03/20

% Market 
LOBO 1st 

call option 
profile at 
31/03/20

Lower Limit
for 2019/20 

%

Upper Limit
for 2019/20

%

Under 12 months 22.53 1.70 0 50
12 months and within 24 months 1.99 3.40 0 50
24 months and within 5 years 9.36 5.44 0 50
5 years and within 10 years 14.69 1.70 0 100
10 years and within 20 years 21.44 0 0 100
20 years and within 30 years 3.94 0 0 100
30 years and within 40 years 9.73 0 0    100
40 years and within 50 years 2.72 0 0  100
50 years and above 1.36 0 0 100
Total 87.76 12.24 0 100

Investment Strategy 

34. The CIPFA Code requires the Council to invest funds prudently, and have 
regard to the security and liquidity of its investments before seeking the highest 
rate of return, or yield.

35. The Council holds significant invested funds, representing income received in 
advance of expenditure plus balances and reserves. For 2019/20, the Council’s 
investment ranged between £15m and £84m. As a result of the capital 
programme expenditure, investment balances are expected to be lower during 
2020/21.

36. When investing funds the Council looks to balance risk and return, minimising 
the risk of incurring losses from defaults, and the risk receiving unsuitably low 
investment income. Where balances are expected to be invested for more than 
one year, the Council will aim to achieve a total return that is equal or higher 
than the prevailing rate of inflation, in order to maintain the spending power of 
the sum invested. 

37. If the UK enters into a recession in 2020/21, there is a small chance that the 
Bank of England could set its Bank Rate at or below zero, which is likely to feed 
through to negative interest rates on all low risk, short-term investment options. 
This situation continues to exist in many other European countries. In this event, 
security will be measured as receiving the contractually agreed amount at 
maturity, even though this may be less than the amount originally invested.
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38. Given the increasing risk and very low returns from short-term unsecured bank 
investments, the Council will continue with the strategy adopted in 2018/19 of 
investing £15m in strategic pooled funds as they target higher yields and aim to 
enhance investment income.  

39. The Corporate Director of Finance under delegated powers will, on a daily 
basis, determine the most appropriate form of investments, in keeping with 
investment objectives, income and risk management requirements. 
Investments will also be made with reference to the approved investments 
detailed in table 6. Activity concerning the core strategic investment portfolio 
will be reported monthly to Cabinet.

Bail-In Risk

40. Banking reform legislation was incorporated into UK law from January 2015 and 
exposes the Council to bail-in risk on all unsecured bank deposits. The risk of 
bail-in is effective at the point when banks are considered to be 
underperforming rather than once they have failed. With most large entities 
either exempt or not exposed, local authorities will be one of the primary bail-in 
targets with a potential loss of 100% of the deposit.

41. There are a number of secure deposits available to the Council to reduce bail-
in exposure. Secure deposits include Covered Bonds (fixed and floating rate 
notes) and Repurchase Agreements (REPO's). Secure deposits are longer in 
duration and can be difficult to invest as a result. An element of the Councils 
investments must remain liquid to fund cash flow requirements, resulting in bail-
in risk being inherent in the Council's investment portfolio.

42. Covered Bonds are bail-in exempt and are issued in their own right rather than 
in the name of the counterparty, with each issue having its own credit rating. 
The covered bond has security of underlying assets which can be called upon 
in the event of default of the issuing counterparty. The decision to invest in a 
covered bond will be based on the individual bond issue rather than an agreed 
list of specific counterparties, as each bond is standalone from the issuing 
counterparty and should be assessed individually. Duration and exposure limits 
will be aligned with the credit rating of the bond issue with consideration to other 
investment factors. The Council will only invest in a covered bond which is rated 
AA or above.

43. Repurchase Agreements (REPO's) require the use of either a tri-party facilitator 
to negotiate and hold the instrument or a custodian and broker if a bi-lateral 
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arrangement is in place. REPO's are ring-fenced and not subject to the failure 
of the issuing counterparty, making them bail-in exempt instruments; however 
unlike Covered Bonds REPOs are issued in the name of the counterparty.

Funds

44. Money Market Funds (MMF's) remain an important vehicle for instant access 
deposits. Money Market Funds reduce the risk of bail-in as the funds are 
diversified with limits on the exposure to any specific institution. The Council 
also utilises more than one MMF to further diversify exposure. Where MMF’s 
participate, the Council utilises the facilities of a MMF portal to make 
subscriptions and redemptions.  The portal procedure involves the use of a 
clearing agent; however the Council’s funds are ring-fenced throughout the 
process.

45. Pooled Funds provide the Council with the facility to access a diversified pool 
of longer duration investments which the Council could not utilise on a 
segregated basis. These funds have a variable net asset value and offer the 
potential of greater risk adjusted returns over the longer term.

Credit Risk

46. Credit ratings remain an important element of assessing credit risk but they are 
not the sole feature in the assessment of counterparties. The Council also 
considers alternative assessments of credit strength and information including 
corporate intelligence, market sentiment and pricing as well as any overriding 
doubts regarding security.

47. The Council’s in-house investments are made with reference to the outlook for 
the UK Bank Rate, money market rates and other macroeconomic factors. In 
any period of significant stress in the markets or heightened counterparty risk, 
the fallback position is for investments to be placed with central government’s 
Debt Management Office (DMO), to purchase UK Treasury Bills or deposits 
with other local authorities. The rates of interest from the DMO are below the 
equivalent money market rates in most cases, but this is an acceptable 
counterbalance for the guarantee that the Council’s capital is secure.
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High Credit Quality

48. The Council has defined "high credit quality" for deposits and investments in 
organisations and securities as those having a minimum credit rating of A- for 
UK counterparties, A+ for overseas counterparties and AA+ for non-UK 
sovereigns. Covered Bonds will be restricted to bond issues of AA or above. 

49. When determining the minimum acceptable credit quality the Council will not 
only consider the credit rating criteria above but also advice from Arlingclose, 
information on corporate developments and market sentiment towards 
investment counterparties. For credit rated counterparties, the minimum criteria 
will be the lowest equivalent long term ratings assigned by Fitch, Moody’s and 
Standard & Poor’s (where assigned). Long-term minimum: A- (Fitch); A3 
(Moody’s); A- (S&P). The Council will aim to have a weighted average credit 
score of A- for the rated element of its investment portfolio.  The Council's 
portfolio average credit rating as at 31 March 2020 is forecast at AA-.

50. In order to diversify investments within the portfolio, funds will be placed with a 
range of counterparties which meet agreed minimum credit risk requirements. 
Diversification will be achieved by applying individual limits with each 
counterparty; for unsecured deposits this is capped at 5% of the total portfolio.  
Varying instruments and investment periods will be utilised to meet liquidity 
requirements and mitigate risks. Table 6 shows investment limits and allowable 
instruments.

Investment limits: 

51. The maximum that will be lent to any one organisation (other than the UK 
Government) will be £6.5m. A group of banks under the same ownership will 
be treated as a single organisation for limit purposes. Limits will also be placed 
on fund managers, investments in brokers’ nominee accounts, foreign countries 
and industry sectors as below. Investments in pooled funds and multilateral 
development banks do not count against the limit for any single foreign country, 
since the risk is diversified over many countries. 

Risk Assessment and Credit Ratings

52. Credit ratings are obtained and monitored by the Council's treasury advisers, 
who will notify changes in ratings as they occur.  Where an entity has its credit 
rating downgraded resulting in it failing to continue to meet the approved 
investment criteria then:
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 no new investments will be made;
 any existing investments that can be recalled or sold at no cost will be; 
and
 full consideration will be given to the recall or sale of all other existing 

investments with the affected counterparty.
 

53. Where a credit rating agency announces that a credit rating is on review for 
possible downgrade (also known as “rating watch negative” or “credit watch 
negative”) so that it may fall below the approved rating criteria, then only new 
investments that can be withdrawn on the next working day will be made with 
that organisation until the outcome of the review is announced.  This policy will 
not apply to negative outlooks, which indicate a long-term direction of travel 
rather than an imminent change of rating.

Liquidity Risk

 

54. The Council will ensure it has liquid funds available to settle its payment 
obligations when they fall due and uses cash flow modelling techniques to 
determine the maximum term for which funds may be prudently committed. It 
will utilise instant access facilities including call accounts and Money Market 
Funds (MMF's) for core working capital balances and structure longer term 
maturities to correspond to large cash outflows with reference to the Council's 
capital programme. 

55. The Council has adopted a voluntary measure of its exposure to liquidity risk 
by monitoring the amount of cash available to meet unexpected payments 
within 1 day, without additional borrowing.

Table 4

Principal sums invested for periods longer than a year  

56. The Council has placed an upper limit for principal sums invested for periods 
longer than a year. This limit is to contain exposure to the possibility of loss that 
may arise as a result of the Council having to seek early repayment of the sums 
invested. 

Liquidity risk indicator Target

Total cash available within 1 day £10m
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Table 5

Price Risk 
Indicator

2019/20
£m

2020/21
£m

2021/22
£m

2022/23
£m

2023/24 
£m

2024/25
£m

35 35 35 35 35 35

Return on Invested Sums

 

57. As interest rates are forecast to remain low on liquid balances, the investment 
strategy is aiming to lengthen investment periods, where cash flow and credit 
conditions permit, in order to achieve higher rates of acceptable risk adjusted 
returns. Longer term investments will typically be through deposits with local 
authority entities, the use of secured deposits and strategic and long-dated 
pooled funds.

Council's Bank Account

 

58. The Council's bank account is held with Lloyds Bank Plc and is currently rated 
above the Council's agreed minimum A- rating at A+. Should the credit rating 
fall below A- the Council may continue to deposit surplus cash providing  
investments can be withdrawn on the next working day, and the bank maintains 
a credit rating no lower than BBB-.
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Approved investment counterparties and limits

 

Table 6: Limits for investments 

Instruments Counterparty Maximum Exposure 
Limits

Maximum 
Duration Limits

Term Deposits DMADF, DMO No Limit No Limit

Term Deposits Other UK Local 
Authorities

£35m per Local 
Authority / No total limit No Limit

Instant Access Accounts / 
Notice Accounts / Term 
Deposits / Certificates of 
Deposit / REPO's

UK Banks and 
Building Societies

Unsecured Deposits
£6.5m

Secured Deposit - 
REPO's (In addition to 
unsecured limits)
£15m

13 Months

Instant Access Accounts / 
Notice Accounts / Term 
Deposits / Certificates of 
Deposit

Overseas Banks

Unsecured Deposits
5% / £6.5m
Overseas Bank Total - 
50% in aggregate

Secured Deposit - 
REPO's (In addition to 
unsecured limits)
£15m

13 Months

Registered Secured Deposits 
(including Covered Bonds)

Bond issue minimum 
AA Rated

£15m (Per issue) 5 Years

Gilts DMO No Limit No Limit
Treasury Bills DMO No Limit No Limit

Local Authority Bonds Other UK Local 
Authorities No Limit No Limit

Money Market Funds Money Market 
Funds(LVNAV)

£5m per fund.     
Maximum MMF 
exposure 50%

Instant Access

Pooled Funds

Pooled Funds
(Cash Plus & Short-
Bond Funds  with 
investment horizons 
< 1year)

£5m per fund.     
Maximum Pooled Fund 
exposure £15m

2 Years

Pooled Funds

Pooled Funds 
(Strategic & Long-
Dated Funds with 
investment horizons 
> 1year)

£5m per fund.
Maximum Pooled Fund 
exposure £15m

5 Years

59. Specific duration limits will be based on guidance from the Council’s treasury 
advisers and with an additional overlay of prudence applied by the Council. In 
determining the period to maturity of an investment, the investment should be 
regarded as commencing on the date of the commitment of the investment 
rather than the date on which funds are paid over to the counterparty.  
Instruments and limits would be amended on notification of any potential risk 
concerns.
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60. For 2020/21 the limits for investments with counterparties have been set with 
reference to a cash limit only, rather than a cash limit and percentage of the 
Council’s overall investment balance.  This change is intended to minimise 
volatility in holding limits throughout the year.

Other Items 

Policy on Use of Financial Derivatives

 

61. Local authorities have previously made use of financial derivatives embedded 
into loans and investments both to reduce interest rate risk (e.g. forward deals) 
and to reduce costs or increase income at the expense of greater risk (e.g. 
LOBO loans and callable deposits).  However, the general power of 
competence in Section 1 of the Localism Act 2011 removed much of the 
uncertainty over local authorities’ use of standalone financial derivatives (i.e. 
those that are not embedded into a loan or investment).

 

62. The Council will only use standalone financial derivatives (such as swaps, 
forwards, futures and options) where they can be clearly demonstrated to 
reduce the overall level of the financial risks to which the Council is exposed. 
Additional risks presented, such as credit exposure to derivative counterparties, 
will be taken into account when determining the overall level of risk. Embedded 
derivatives, including those present in pooled funds and forward starting 
transactions, will not be subject to this policy, although the risks they present 
will be managed in line with the overall treasury risk management strategy.

 

63. Financial derivative transactions may be arranged with any organisation that 
meets the approved investment criteria. The current value of any amount due 
from a derivative counterparty will count against the counterparty credit limit 
and the relevant foreign country limit.

   

Policy on Apportioning Interest to the Housing Revenue Account (HRA)

 

64. With the introduction of HRA self financing in March 2012 the Council allocated 
specific loans to both the General Fund and the HRA. Interest costs applicable 
to each loan are charged directly to the respective revenue account.
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65. Interest earned on HRA balances will be calculated and distributed in 
accordance with MHCLG guidelines and based on a DMADF risk free rate of 
return to match the risk free credit exposure applicable to the HRA.

 

Balanced Budget Requirement 

 

66. The Council complies with the provisions of S32 of the Local Government 
Finance Act 1992 to set a balanced budget.

 

Monitoring and Reporting

 

67. Treasury activity is monitored and reported to senior management on a daily 
and weekly basis. Monthly updates including compliance with Prudential 
Indicators are provided to Cabinet as part of the budget monitoring process.

 

68. The Treasury Management Strategy Statement is agreed by Cabinet prior to 
agreement at full Council in February each year. Amendments to the TMSS 
during the year are only done with Cabinet approval.

  

Financial Implications

69. The proposed budget for investment income in 2019/20 is £0.6m and debt 
interest payable of £9.5m (£3.3m GF, £6.2m HRA). If actual levels of 
investments and borrowing, or actual interest rates, differ from those forecast, 
performance against budget will be correspondingly different and split into 
General Fund and HRA budgets if applicable.

  

Market in Financial Instruments Directive II (MiFID II)

 

70. In January 2018 a revised European directive, MiFID II, required the Council to 
meet certain criteria in order to attain professional investor status and 
subsequently avail itself of the services required to perform its treasury 
management function. The Council successfully attained this classification with 
all relevant suppliers and counterparties. In order to maintain an ongoing 
professional status the Council must hold as a minimum £10m of investments 
at all times. The allocation to strategic pooled funds and minimum cash 
requirements will ensure compliance with this particular criterion.     
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INVESTMENT STRATEGY REPORT 2020/21

Introduction

1. The Council invests money for two broad purposes:
 because it has surplus cash as a result of its day-to-day activities, 

(treasury management investments),
 to support local public services by lending to or buying shares in other 

organisations (service investments).

2. This investment strategy is a new report for 2020/21, meeting the requirements 
of statutory guidance issued by the government in January 2018, and focuses 
on the second of these categories. 

Treasury Management Investments 

3. The Council typically receives its income in cash before it pays for its 
expenditure in cash. It also holds reserves for future expenditure and collects 
local taxes on behalf of other local authorities and central government. These 
activities, plus the timing of borrowing decisions, lead to a cash surplus which 
is invested in accordance with guidance from the Chartered Institute of Public 
Finance and Accountancy. Treasury management investments can be made 
on either a short-term or long-term basis. The balance of treasury management 
investments is expected to fluctuate between £15m and £84m during the 
2020/21 financial year.

4. The contribution that these investments make to the objectives of the Council 
is to support effective treasury management activities.

5. Full details of the Council’s policies and its plan for 2020/21 for treasury 
management investments are covered in a separate document; the Treasury 
Management Strategy.

Service Investments: Loans & Shares

6. The Council lends money to, and has a 100% shareholding in one subsidiary, 
Hillingdon First Ltd, which was incorporated during 2018/19. The objective is to 
deliver a financial return to the Council and provide housing and or a 
commercial unit for sale or rent. It will achieve this by generating of long-term 
sustainable revenue streams through the delivery of high quality housing to 
meet the need of Hillingdon’s residents. Both loans and share holdings 
commenced during 2018/19. 
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7. The main risk when making service loans is that the borrower will be unable to 
repay the principal lent and/or the interest due.  While one of the risks of 
investing in shares is that they fall in value meaning that the initial outlay may 
not be recovered. 

8. In order to limit these risks, upper limits on the sums invested in each category 
have been set in table 1 below. Furthermore, the Council is protected against 
any loss through a charge over the assets of Hillingdon First Ltd. 

Table 1: Loans & Shares for service purposes
2020/21Hillingdon First Ltd

Approved Limit £m
Loans 0-35
Shares 0-50
TOTAL 50

9. Accounting standards require the Council to set aside loss allowance for loans, 
reflecting the likelihood of non-payment. The figures for loans in the Council’s 
statement of accounts from 2018/19 onwards will be shown net of this loss 
allowance. 

10. The Council assesses the risk of loss before entering into and whilst holding 
service loans. While the property market across Hillingdon and London has 
entered a period of downward price pressure, in contrast to substantial year-
on-year growth seen in recent years, continued development and demand 
across the borough indicates the market for high quality new properties 
continues to exist.

11. The Council aligns loan durations with each specific development. A specific 
loan agreement will be drawn up for each development using the agreed 
schedule as a framework. Hillingdon First Ltd  will be required to provide full 
development scheme details to the Shareholder Committee (acting on behalf 
of the Council as the shareholder) before the loan facility can be drawn down 
for specific expenditure on that development. 

12. The Council will ensure it remains within the limits shown in table 1 for service 
loans and shares through monthly monitoring and reporting to senior 
management. Compliance with limits will also form part of the monthly reporting 
to Cabinet.

13. Shares are the only investment type classified as non-specified investment, the 
limits above in table 1 on share investments are therefore also the Council’s 
upper limits on non-specified investments. 
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Loan Commitments and Financial Guarantees

14. Although not strictly counted as investments, since no money has exchanged 
hands yet, loan commitments and financial guarantees carry similar risks to the 
Council and are included here for completeness.

15. The Council has a contractual agreement in place to enable it to make up to 
£35m of loans, in total, to Hillingdon First Ltd should it request it. The Council 
has powers to terminate this agreement. The Council has no loan guarantees 
in place. 

Proportionality 

16. In the 2020/21 budget plan the Council does not intend to be dependent on 
profit generating investment activity to achieve a balanced revenue budget. The 
primary role of Hillingdon First Ltd is to contribute to delivering more quality 
housing to meet the needs of Hillingdon's residents and towards improving 
long-term revenue income, which it is anticipated be a more efficient route than 
the disposal of surplus assets.

Borrowing in Advance of Need

17. In accordance with government guidelines, the Council does not intend to 
borrow more than or in advance of need purely in order to profit from investment 
of the extra sums borrowed. 

Capacity, Skills and Culture

18. Elected members and Officers receive training and undergo continuous 
professional development to ensure their knowledge is current and relevant. 
Where required, Officers and Members are supported by specialists on 
technical, commercial and regulatory matters. 

19. The Council’s investment strategy to date has been approved by Cabinet and 
full Council as part of the Treasury Management Strategy statement. Under 
delegated powers, the Corporate Director of Finance will, on a daily basis, 
determine the most appropriate form of investments in accordance with the 
Council’s investment objectives, income and risk management requirements. 

20. The Council’s investment position, including compliance with prudential 
indicators, is reported to Cabinet on a monthly basis as part of the monitoring 
process. 
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21. The shareholder agreement and memorandum of association sets out in detail 
the governance arrangements and provides details of the operating framework, 
controls and reporting requirements for Hillingdon First Ltd. No actions should 
cause the company or the Council to breach the Local Authorities (Companies) 
Order 1995.

   
Investment Indicators

22. The Council has set the following quantitative indicators to allow elected 
members and the public to assess the Council’s total risk exposure as a result 
of its investment decisions. 

23. The indicator in table 2 shows the Council’s total exposure to potential 
investment losses. This includes amounts the Council has agreed it could lend 
to Hillingdon First Ltd, but have yet to be drawn down.

Table 2: Total investment exposure 

Total investment exposure
31.03.2019 

Actual
£m

31.03.2020 
Forecast

£m

31.03.2021 
Forecast

£m
Treasury management investments 46.4  25.0 25.0
Service investments: Loans 0 6.5 16.2
Service investments: Shares 0 3.5 8.8
Total Exposure 46.4 35.0 45.0

24. Service loans and shares in Hillingdon First Ltd are classified as capital 
expenditure and can be described as being funded by borrowing. The 
remainder of the Council’s investments are financed by usable reserves and 
income received in advance of expenditure.

Table 3: Investments funded by borrowing 

Investments funded by borrowing
31.03.2020 
Forecast

£m

31.03.2021 
Forecast

£m
Treasury management investments 0.0 0.0
Service investments: Loans 6.5 16.2
Service investments: Shares 3.5 8.8
Total funded by borrowing 10.0 25.0

25. The Rate of return received indicator shows the investment income received 
less the associated costs, including the cost of borrowing where appropriate, 
as a proportion of the sum initially invested. Note that due to the complex local 
government accounting framework, not all recorded gains and losses affect the 
revenue account in the year they are incurred.
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Table 4: Investment rate of return (net of all costs)

Investments net rate of return 2018/19 
Actual

2019/20 
Forecast

2020/21 
Forecast

Treasury management investments 0.62% 0.66% 0.60%

Strategic Long-Term Investments 2.6% 2.8% 2.7%

Service investments: Loans n/a 5.1% 5.1%

Service investments: Shares n/a 0% 0%
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2020/21 MRP STATEMENT

1. Where the Council finances its capital programme through borrowing it must set 
aside resources annually through a Minimum Revenue Provision. This is within the 
revenue budget to repay the debt in later years. The Local Government Act 2003 
requires the Council to have regard to Guidance on Minimum Revenue Provision 
issued by the Department of Communities and Local Government.

2.  The four options available to establish a prudent amount of MRP are:
 Option 1: Regulatory Method
 Option 2: CFR Method (4%)
 Option 3: Asset Life Method (equal instalment or annuity method)
 Option 4: Depreciation Method

3. This does not preclude other prudent methods to provide for the repayment of debt 
principal.

4. Options 1 and 2 are only available options for GF supported borrowing prior to 31 
March 2008

5. MRP in 2020/21: MRP will generally be charged over the useful life of the assets, 
beginning in the year after the asset becomes operational. In all cases we will 
consider the most prudent method of providing for debt repayment. The HRA will 
make a form of MRP to pay down its self-financing settlement debt over the 30 
year business cycle on which the settlement is based. 

6. Capital expenditure incurred during 2020/21 is not subject to an MRP charge until 
2021/22.
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PAY POLICY STATEMENT - April 2020

1. Purpose

1.1.The Localism Act 2011 requires relevant authorities (including London Boroughs) to prepare 
and publish an annual pay policy statement.

1.2.The Local Government Transparency Code outlines the mandatory requirement for local 
authorities to publish an organisational chart of the top three management tiers together with 
numbers of senior employee salaries above £50,000. 

1.3.This pay policy statement responds to the recommendations of the Hutton Review of Fair 
Pay in the Public Sector (March 2011) by ensuring transparency of pay policies within the 
Council to residents.

2. Approval

2.1.The pay policy statement must be approved annually by a Full Council meeting of 
democratically accountable members.

3. Scope

3.1.The pay policy applies to the Council's employees only and schools may have separate 
arrangements. An additional pay policy for teachers employed and working directly for the 
Council will be published on the Council's website.

4. Communication

4.1.The approved pay policy statement will be published on the Council’s website as soon as is 
reasonably practicable once approved or amended by Full Council.

5. Publication & Access to Data

5.1.Details of all Chief Officers’ remuneration will be published on the Council’s website and 
updated annually. This information will also be included in the Council’s annual statement of 
accounts which will also be published on the Council’s website.
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5.2.This information will be provided in an open ‘machine-readable’ format such as MS Excel, 
allowing for open re-use, including commercial and research activities, in order to maximise 
value to the public.

6. Definitions

 Chief Officers

6.1.The definition of Chief Officers used in this pay policy, as set out in section 43(2) of the 
Localism Act (2011) includes the Council’s Chief Executive Officer and Corporate Directors, 
as well as their direct reports.

Lowest Paid Employees

6.2.The Council operates a nationally agreed job evaluation scheme, and nationally agreed pay 
rates are linked to this scheme. Roles falling within the nationally negotiated APT&C 
framework are evaluated using the Greater London Provincial Council (GLPC) Job 
Evaluation Scheme.

6.3.The lowest graded roles in the Council are those evaluated at Scale 1, therefore our lowest 
paid employees are defined as those performing roles at this evaluated grade. The Council’s 
commitment to this grading scheme, and nationally negotiated pay rates, constitutes our 
policy towards our lower paid workers. However, the Council is also committed to paying the 
London Living Wage as a minimum (see section 8 below).

 Remuneration

6.4.Remuneration is defined as the total of all payments made to an individual officer including 
salary, expenses, bonuses if applicable, performance related pay, recruitment or retention 
premia, additional responsibility payments, together with any other additional payments, 
including charges, fees, allowances and enhancements to pension entitlement made to the 
officer. 

Pay Multiples

6.5.Pay multiples refer to the ratios between 2 salaries (e.g. the pay multiple between a salary 
of £60,000 and £20,000 would be 3).

7. Job Evaluation

7.1.All job roles within the Council (apart from those subject to national grading prescription) are 
graded using nationally recognised job evaluation schemes. The purpose of job evaluation 
is to ensure that remuneration is set at an appropriate level in line with the responsibilities of 
the job role.

7.2.All roles graded within the local government pay spine negotiated by the National Joint 
Council for Local Government Services (salaries between £20,103 and £62,9701) are 
evaluated using the Greater London Provincial Council (GLPC) Job Evaluation Scheme.

1 The salary ranges quoted cover the period to 31 March 2020. 
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7.3.Roles falling within scope of the JNC framework (salaries between £63,005 and £152,071) 
and those of the Chief Executive Officer and Corporate Directors are evaluated using the 
Local Government Employers (LGE) Senior Manager Job Evaluation Scheme.

8. London Living Wage

8.1.The Council is committed to paying, as a minimum, the London Living Wage (LLW) to all 
directly employed staff (excluding apprenticeships). Where basic pay, together with any pay 
supplements, falls below the LLW an additional allowance will be paid to bring that 
employee's pay up the LLW.

8.2.Any annual increases related to the LLW will be applied on the 1 April.

9. Appointments to Chief Officer posts and remuneration levels

9.1.All Chief Officer appointment and remuneration decisions are subject to the approval of an 
Appointments Committee consisting of cross party Council members.

9.2.Appointment to the post of Chief Executive Officer is also subject to the approval of full 
Council, in accordance with the Council’s constitution. 

9.3.Remuneration levels are set within the relevant pay scale as follows:

Internal Appointments

i) Chief Officers promoted to a new role at a higher grade will be appointed at a point on 
the new salary band that demonstrates a substantive increase on their current salary 
reflecting the new and additional responsibilities, as determined by the Appointments 
Committee.

ii) Chief Officers moving to a new role evaluated at a minimum of one grade lower than their 
current grade will be appointed on a salary at the maximum of the new, lower salary band.

External Appointments

9.4.External appointees to Chief Officer roles will normally be appointed at the lowest point of 
the salary range for the post. However the Appointments Committee may be required to 
consider the applicants current salary and other market factors to determine an appropriate 
salary offer. Where it is necessary to offer a salary higher than the lowest point on the salary 
scale the Appointments Committee will evidence an objective rationale for this decision.

9.5.The terms of reference for the Appointments Committee includes all remuneration decisions 
on new Chief Officer appointments.
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10.Salary Benchmarking

10.1. The Council completes an annual benchmarking review of Chief Officer pay using available 
information across all London Boroughs. This exercise is used to ensure that the Council’s 
approach to reward of Chief Officers fairly reflects the conditions within the local recruitment 
market.

10.2. The Council's objective is to position its remuneration of Chief Officers to ensure that the 
Council can remain competitive within the local recruitment market whilst ensuring that high 
calibre leaders can be recruited and retained.

11.Remuneration Levels

11.1. This pay policy statement sets out the Council’s current approach to Chief Officer Pay, and 
any in year changes to the policy will require full Council approval.

11.2. Through approval of this pay policy statement full Council approves new appointments to 
existing Senior Chief Officers posts which attract salary packages (including salary, any 
bonuses, fees, allowances or benefits in kind routinely payable to the appointee) of over 
£100,000. 

11.3. All appointments to Senior Chief Officer posts where salaries may exceed £100,000 are 
subject to the approval of an Appointments Committee consisting of cross party Council 
members. 

11.4. All Tier 1/2 and some Tier 3 officers have the potential to be paid at this remuneration level. 
These posts are -  

11.5. Tier 1/2 (where salaries of over £100k are paid)

 The Chief Executive (Tier 1)
 The Corporate Management Team (Tier 2) 

11.6. Tier 3 (where pay salaries of over £100k are paid)

 Chief Officer roles at grade CO5 (Tier 3)
 Chief Officer roles at grade CO6 (Tier 3)

11.7. Tier 3 (where pay ranges of over £100k can potentially be paid2)

 All Chief Officer roles at grade CO4 (Tier 3)

12.Additional Payments

 Recruitment & Retention premia

12.1. The Council’s nationally agreed pay structures normally allow for the competitive recruitment 
and retention of high calibre Chief Officers.

2 Not all of these officers are currently paid at this level but the posts are evaluated in a pay range which spans £100k. Actual pay 
rates can be found at http://www.hillingdon.gov.uk/article/24490/Chief-officers-pay-policy-and-responsibilities
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12.2. Exceptionally the Council may need to respond to external market conditions when recruiting 
or retaining employees with specific skills, knowledge or capabilities. In order to respond to 
short to mid term shortages within the employment market the Council can apply a 
recruitment and retention premia payment to Chief Officer roles through the application of 
the Council’s Market Factor Supplements policy. 

12.3. All such premia payments must be supported by benchmarking data to determine genuine 
scarcity within the market and to determine the level of any agreed additional payments. The 
Appointments Committee must ratify all recruitment and retention premia. These payments 
should be reviewed on at least an annual basis to ensure the prevalent market conditions 
that form the basis of payment remain in force. 

12.4. Any such payments to Chief Officers will be published annually on the Council’s website 
together with the annual pay policy statement.

Additional Responsibility payments

12.5. Where a Chief Officer assumes substantive additional responsibilities, for example covering 
the duties of another vacant role, then an additional responsibility payment (an honorarium) 
can be made. These payments must be approved by the Chief Executive and the Leader of 
the Council and ratified by the Appointments Committee.

 Car Allowances

12.6. No essential user allowances are paid to Chief Officers for travel or using a car.

Expenses incurred

12.7. The Council provides all staff required to travel with access to Oyster Cards and Payment 
Cards to ensure expenses claims are only made in exceptional circumstances. Any claims 
for expenses and mileage are receipted and limited to the levels set out in the NJC for Local 
Government Services agreement.  

                 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
13.Salary Progression & Performance Related Pay 

13.1. Chief Officer salary progression is subject to performance and is assessed annually as part 
of the Council’s performance appraisal process. There is no pay progression for Chief 
Officers who do not demonstrate the required standards within their role. 

13.2. Chief Officers who fully meet the expected performance standards of their role can progress 
along their pay scale annually. 

13.3. Chief Officers who demonstrate exceptional performance which exceeds the standards 
required, can progress by an additional amount determined annually.

13.4. The Council does not operate an “earn back” pay system for its officers, but Chief Officer 
incremental salary progression is subject to performance assessment.
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14.  Payments for local election duties

14.1. Council staff can be employed on election duties of varying types. The fees paid to Council 
employees for undertaking these election duties vary according to the type of election they 
participate in, and the nature of the duties they undertake. 

14.2. Returning Officer duties (and those of the Deputy Returning Officer) are contractual 
requirements, and fees paid to them for national elections/referendums are paid in 
accordance with the appropriate Statutory Fees and Charges Order and are paid by the body 
responsible for the conduct of the election.

15.  Bonus Payments

15.1. No bonus payments are made to employees of the Council, including Chief Officers.

16.Redundancy and Severance Payments 

16.1. The Council’s policy on levels of redundancy payments are set out in Early Termination of 
Employment Compensation Payments Policy.

16.2. In instances where a candidate for a vacant position within the Council has received a 
severance payment from the London Borough of Hillingdon (including any redundancy 
payment) within the last year, the Chief Executive Officer must approve any proposed 
appointment.

16.3. Section 18 outlines the impact of re-employment and effect upon LGPS pensions.

17.  Chief Officer Pay Multiples 
.

17.1. The pay multiple between the salary of the Council’s lowest paid employees and the Chief 
Executive officer, together with that between the chief executive’s salary and the Council’s 
median salary, will be published annually. An explanation will be provided to account for any 
changes in the pay multiples from those previously reported. 

17.2. The pay multiple between the salary of the lowest paid employees (£19,611) and the Chief 
Executive officer is 12.13.

17.3. The current pay multiple between the Council’s median salary (£30,213) and that of the Chief 
Executive officer is 8.13.

18.  Pensions

18.1. The Council’s policy covering re-employment to a position with eligibility to join the Local 
Government Pension Scheme (LGPS), states that the total of the pension and salary from 
the re-employment, should not exceed the index linked value of the salary on leaving 
employment. Should earnings exceed this level, then the pension will be subject to a 
temporary reduction of the excess, for the duration of re-employment. 

3 This pay multiple is based on salaries as at 31 March 2020
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18.2. Further information regarding the impact on previous employees with a LGPS pension and 
re-employment is available on the Council’s website at the following web address - 
http://www.hillingdon.gov.uk/index.jsp?articleid=6487

19.Management of Workforce Costs 

19.1. The latest projections for workforce costs are presented monthly by the Council’s Chief 
Finance Officer to the Cabinet as part of the Monthly Budget Monitoring Report.
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Equality and Human Rights 
Impact Assessment

STEP A)   Description of what is to be assessed and its relevance to 
equality

What is being assessed? Please tick  

Review of a service     Staff restructure     Decommissioning a service  

Changing a policy  Tendering for a new service   A strategy or plan 

The London Borough Of Hillingdon has reviewed its current Older People’s 
discount scheme for Council Tax and are recommending a revised scheme as part 
of the consideration of setting the Council’s budget and the level of Council Tax 
from 1st April 2020 for the financial year 2020/21.  

Who is accountable? E.g. Head of Service or Corporate Director 
Corporate Director of Finance 

Date assessment completed and approved by accountable person
6 December 2019

Names and job titles of people carrying out the assessment
Iain Watters,  Financial Planning Manager, Corporate Finance 
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A.1) What are the main aims and intended benefits of what you are assessing?

The review of the Older People’s Council Tax Discount to appraise both the 
ongoing cost and eligibility for the discount for those residents reaching the age of 
65 on or before 31st March 2020.

In 2019/20 the Older People’s Discount was split into 2 schemes, with those 
turning 65 on or before 31 March 2019 receiving a 5.55% discount (£81.04 per 
annum for a Band D household) hereby referred to as Scheme 1, and those turning 
65 from 1 April 2019 onwards receiving a 1.83% discount (£26.72 per annum for a 
Band D household) hereby referred to as Scheme 2.

The cost of the Older People’s Council Tax Discount had been declining in recent 
years, with an increase in demand and cost in 2019/20, being driven by the first 
increase in Council Tax for some years, with the trend projected to return to a 
decline in demand for the remainder of the year bringing total cost in line with the 
budgeted assumption of £1,380k. 

There are a number of potential options available to Members in considering the 
future of the scheme, which would impact upon both the projected cost of the 
scheme and the eligibility for residents reaching the age of 65 by 31st March 2020.

A.2) Who are the service users or staff affected by what you are assessing? What is 
their equality profile? 

In 2020, the population of London Borough of Hillingdon is projected to be 316,200, 
including 207,300 residents in the age group 15-64 and 42,500 aged 65 years and 
older. It is forecast that the 65-year plus group is likely to increase by 1,000 
residents per year going into 2021.

In 2020/21, the gross Council Tax base is forecast to be 112,726 households who 
will be billed for Council Tax representing approximately 2.22 adults per household.

The Council Tax Discount for Older People under the current schemes per 
household amounts to £81.04 per annum for those in Scheme 1 and £26.72 per 
annum for those in Scheme 2 with the total cost of the annual scheme estimated to 
be £1,380k.

This equates to approximately 17,300 Band D (17,000 in Scheme 1 and 300 in 
Scheme 2) equivalent households in the Borough currently receiving the Older 
People’s Discount.

As this discount is based upon only age as a determinant of receipt of the discount, 
no other groups fall within the assessment.
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A.3) Who are the stakeholders in this assessment and what is their interest in it?

Stakeholders Interest
The Leader of the Council, Mayor, 
Cabinet Members, all Councillors. 

To consider the proposals for a revised 
Older Person’s Council Tax Discount 
Scheme and agree a scheme that 
contributes to a balanced budget for 
2020/21 and delivers value for money.

Corporate Director of Finance. Recommend options for a revised 
scheme that contributes to a balanced 
budget for 2020/21 and delivers value 
for money.

Residents who will be 65 years or over 
on 31st March 2018 who have a Council 
Tax liability.

These residents are entitled currently to 
receive a Council Tax Discount of up to 
£81.04 per annum on their 2019/20 
Band D Council Tax liability.

Residents who will be 65 years or over 
on 31st March 2019 who have a Council 
Tax liability.

These residents are entitled currently to 
receive a Council Tax Discount of up to 
£26.72 per annum on their 2019/20 
Band D Council Tax liability.

Residents who will become 65 by 31st 
March 2020 who have a Council Tax 
liability. 

These residents will become potentially 
eligible to receive a Council Tax 
Discount of up to £20.51 on their 
2020/21 Band D Council Tax liability.

Adult Residents in the age group 16 to 
64 years who have a Council Tax 
liability. 

These residents do not receive an older 
person’s discount, as they have not 
reached the age of 65 years on 31st 
March 2020 and are therefore not 
eligible.
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A.4) Which protected characteristics or community issues are relevant to the 

assessment?  in the box.

Age  Sex

Disability Sexual Orientation

Gender reassignment

Marriage or civil partnership Carers 

Pregnancy or maternity Community Cohesion 

Race/Ethnicity Community Safety

Religion or belief Human Rights

STEP B) Consideration of information; data, research, consultation, 
engagement

B.1) Consideration of information and data - what have you got and what is it telling 
you?

As the proposed Council Tax discount scheme is based upon only age as a 
determinant of receipt of the discount, no other groups are deemed to have an 
impact and therefore do not fall within the Equalities Impact Assessment.  

The positive impact will be upon Council tax payers who are 65 years or more by 
the 31 March 2018 who will continue to receive a financial discount on their Council 
Tax liability of up to £81.04 at a Band D Equivalent for financial years up to 
2019/20 and up to an additional £1.46 at a Band D equivalent for the financial year 
2020/21.  

A further positive impact will be upon Council Tax payers who are 65 years or more 
by the 31 March 2019 who will continue to receive a financial discount on their 
Council Tax liability of up to £26.72 at a Band D Equivalent for financial years up to 
2019/20 and up to an additional £0.49 at a Band D equivalent for the financial year 
2020/21.

There will also be a positive impact upon Council Tax payers who turn 65 years in 
the financial year 2019/20 by 31 March 2020 who will receive a discount of up to 
£20.51 at a Band D equivalent for the financial year 2020/21. 
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There is a neutral impact on Adult residents who are aged 16-64 who are not 
eligible for a Council Tax discount because of age. 

Consultation

B.2) Did you carry out any consultation or engagement as part of this assessment?

Please tick  NO  YES

The Council will publish its 2020/21 budget proposals, which includes the 
recommended option for the Older People’s Council Tax Discount following 
agreement by the Cabinet Meeting 17 December 2019 to consult with the wider 
public on these proposals during the remainder of December 2019 and January 
2020. Any comments /feedback on these proposals will be reported to Cabinet in 
February prior to the full Council meeting that will set the Band D Council Tax level 
for 2020/21.

B.3) Provide any other information to consider as part of the assessment

Legal context

Councillors have a legal requirement to set a balanced budget for the Council in 
each financial year including a Band D equivalent Council Tax amount that will 
contribute to the funding of expenditure to contribute to agreeing a balanced 
budget. The revised proposals for the Older People’s Council Tax Discount form 
part of the Budget proposals for the financial year 2020/21.

C) Assessment

What did you find in B1? Who is affected? Is there, or likely to be, an impact on 
certain groups? 

C.1) Describe any NEGATIVE impacts (actual or potential):

Equality Group Impact on this group and actions you need to 
take

None No negative impacts have been identified for any 
other  group 
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C.2) Describe any POSITIVE impacts

Equality Group Impact on this group and actions you need to 
take

Residents who will be   
65 years or over on 31 
March 2018 and who 
have a Council Tax 
liability

If the new scheme is approved, this group of residents 
will be entitled to receive a council tax discount of up to 
£82.50 at Band D equivalent from their full Council Tax 
liability.  

Residents who will be   
65 years or over on 31 
March 2019 and who 
have a Council Tax 
liability

If the new scheme is approved, this group of residents 
will be entitled to receive a council tax discount of up to 
£27.21 at Band D equivalent from their full Council Tax 
liability.  

Residents who will 
become 65 by 31 
March 2020 who have 
a Council Tax liability. 

If the new scheme is approved, this group of residents 
will be entitled to receive a council tax discount of up to 
£20.51 at Band D equivalent from their full Council Tax 
liability.  

D) Conclusions

The change proposed to the Older People’s Council Tax Scheme will result in all 
residents over the age of 65 on 31st March 2020 receiving a financial discount on 
their Council Tax Liability from 1st April 2020. This will be a positive impact upon this 
group of residents for the financial year 2020/21. 

No other groups have been identified who are negatively impacted by this change in 
policy. 

Signed and dated:    6 December 2019

Name and position: Iain Watters, Financial Planning Manager
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Departmental 
Budget remit

Comments

Corporate 
Services, 
Commerce & 
Communities

14 January 2020 & 
4 February 2020

Chief Executive’s 
Office

Finance 

Residents 
Services (certain 
service areas). 

The Committee reviewed the budget projections and 
the combined budget proposals put forward by the 
Chief Executive's Office and Finance Group for the 
financial year 2020/21 in detail, and note the work 
achieved through service transformation and 
ongoing BID reviews without impacting on levels of 
service. Members also noted their appreciation for 
the work that has been carried out by officers in 
producing the budget.

Social Care, 
Housing & Public 
Health – 

15 January 2020

Social Care

Residents 
Services 
(Housing, Public 
Health)

Finance 
(Benefits)
 

The Social Care, Housing and Public Health Policy 
Overview Committee supported the budget 
proposals and commended officers for producing a 
well balanced budget without cutting services. The 
Committee welcomed the way officers were 
delivering change and improvements and the 
innovation demonstrated in the budget was 
recognised. The Committee hoped that the Council 
would continue to provide the best service for 
residents.  

Residents’, 
Education & 
Environmental 
Services – 

21 January 2020

Residents 
Services (various 
service areas)

That it was gratifying to see that, despite the financial 
pressures faced by the Council, the Capital 
Programme was able to provide adequate funds for 
projects to maintain and improve services for 
residents, such as the resurfacing of roads and 
footpaths, an increase in youth provision, and new 
leisure and sports facilities. In addition, the 
Committee was pleased to recognise the 
Council’s recruitment of additional ASBET 
enforcement officers, its support for additional duties 
from the Environment Bill, and the allocation of 
resource aligned to animal welfare, and supported 
and endorsed the Council’s approach when 
reviewing fees and charges with a view to keeping 
within 90% of that of neighbouring boroughs.
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2020/21 Budget Consultation Feedback

Overview of Consultation Process

 This report highlights the key findings of the Budget Consultation 2020-21 
conducted by the London Borough of Hillingdon from 18 December 2019 to 26 
January 2020.

 The purpose of the consultation was to seek views from residents and local 
businesses on Hillingdon Council's budget proposals for 2020-21.

 The consultation was publicised:
o In Hillingdon People magazine;
o On Hillingdon Council's website and social media platforms
o Through the Council's All Staff email.

 Information about the consultation was also sent directly to:
o Residents on the Council's Customer Engagement database;
o The Council's Street Champions;
o Residents associations in the borough.

 The survey received 60 responses, a significant decrease on the 416 received 
last year, although that year saw 112 responses particularly focusing on the 
issues around the third runway.

 The total number of responses and key themes from all open questions are 
shown in the Survey results.

 All results are unweighted.

 Results are based on all respondents unless otherwise stated.
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Summary of key findings

 100% of the respondents are residents.

 48% of respondents are satisfied with the budget proposals, with a further 27% 
neither satisfied or dissatisfied, leaving just 25% dissatisfied with the Council’s 
budget proposals. 

 50% of respondents agree that the budget proposals give value for money to local 
people and businesses, with a further 32% neither agreeing or disagreeing, 
leaving just 18% disagreeing that the budget proposals represent value for 
money. 

 The majority of respondents (63%) feel well informed about the budget proposals.

This document has been structured in two parts to present firstly the survey 
results and secondly demographic and background information on respondents.
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Survey results
Q1: How satisfied are you with the Council's budget proposals for 2020/21?

Response
Number of 
Responses

Percentage of 
Responses

Very Satisfied 17 28%
Satisfied 12 20%
Neither Satisfied nor Dissatisfied 16 27%
Dissatisfied 6 10%
Very Dissatisfied 9 15%
Total 60 100%

Q1a. Please tell us why:
Positive
The respondents that indicated they are either fairly satisfied or very satisfied with 
the council's budget proposals cite the following common reasons: 

 Efficiently run services.
 A fair increase in Council Tax.
 Continuing to supporting the over 65s with their Council Tax liability.
 One response was happy to see the Social Care Precept implemented
 One response commended the parking charges and a good library service.
 One response complemented the Council’s waste disposal service.
 One response complemented the budget in the face of Central Government 

austerity measure.

Negative
Respondents that have indicated dissatisfaction with the council's budget proposals 
cite the following common concerns: 

 The Council Tax increase.
 One response suggested a higher Council Tax increase.
 One response highlighted a national Social Care issue around the statutory 

charging framework
 One response highlighted the report didn’t define what services came under 

Social Care.
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Q2: To what extent do you agree or disagree that the budget proposals give value 
for money to local people and businesses?

Response
Number of 
Responses

Percentage 
of 

Responses

Strongly Agree 16 27%
Agree 14 23%
Neither Agree nor Disagree 19 32%
Disagree 6 10%
Strongly Disagree 5 8%
Total 60 100%

Q2a: Please tell us why: 

Positive
Comments suggest that respondents agree for the following reasons: 

 Residents are provided with well-run services, e.g. waste disposal, libraries 
and schools were mentioned.

 The proposals and Council Tax uplift are fair and remain lower than most.
 Hillingdon is in a good financial position.
 In the context of the ten year freeze, proposed uplifts still show sound 

financial management, and therefore value for money.

Negative
Of the respondents that disagree, no one reason was cited by more than one 
response with details as follows: 

 The increase for Social Care should be through normal taxation by Central 
Government.

 One response mentioned poor quality of service provided, but then went on to 
discuss Policing, which is out of scope of the Council’s remit.

 One response stated that Brexit needed to be considered.
 One response stated that no one in their family had added value from the 

Council.
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Q3: How well informed, if at all, do you feel about the budget proposals?

Response
Number of 
Responses

Percentage 
of 

Responses

Very Well Informed 11 18%
Fairly Well Informed 27 45%
Not Very Well Informed 20 33%
Not Informed At All 2 3%
Total 60 100%

Q3a: Are there any other comments you would like to make about the council's 
budget proposals for 2019-20?

Common themes include:

 There were only two themes that fell into more than one response and that 
was, firstly, compliments to the Council on the good work being done.

 Secondly, that some responders found the report confusing and hard to follow.

Other (single) responses include:

 A desire to see more Central Government funding for Social Care.
 A request for more information on funding for Youth Services.
 A request for more information on where funds are being spent.
 Further information on the Zero Based Review savings.
 A comment on how the ‘Brexit Bonus’ will be distributed.
 A question on how the benefits of a third runway will be distributed.
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Survey Results – Demographic and Background Information
Q4. Are you completing this survey...?

Response Number of 
Responses

Percentage 
of 

Responses

As a resident 60 100%
On behalf of a local business 0 0%
Total 60 100%

Q5. Please tell us your postcode:

Response Number of 
Responses

Percentage 
of 

Responses
HA2 1 2%
HA4 11 18%
HA5 1 2%
HA6 6 10%

UB10 14 23%
UB3 5 8%
UB4 3 5%
UB7 4 7%
UB8 9 15%
UB9 5 8%

Other 1 2%
Total 60 100%

Q6: Are you:

Response Number of 
Responses

Percentage 
of 

Responses
Male 30 50%
Female 25 42%
Prefer Not To Say 5 8%
Total 60 100%
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Q7: How old are you?

Response Number of 
Responses

Percentage 
of 

Responses
Under 18 0 0%
18 to 24 1 2%
25 to 34 2 3%
35 to 44 9 15%
45 to 54 12 20%
55 to 64 11 18%
65 to 74 15 25%
75+ 10 17%
Total 60 100%
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